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A tent camp where displaced Palestinian families take refuge in southern Gaza. On 15 November, the Israeli authorities extended

their evacuation calls, thus far limited to the northern Gaza Strip, to parts of the south. Photo by WHO, 15 November 2023

OPT HOME

Hostilities in the Gaza Strip and Israel |
Flash Update #40

15 Nov 2023

KEY POINTS

¢ On 15 November, Israeli troops, including tanks, entered Shifa hospital compound in Gaza city and reportedly took
control of several sections, searched them and interrogated people. Due to the disruption of communications in the

area, the impact of the military operation remains unclear.

e Out of 24 hospitals with in-patient capacity in the north, only one, Al Ahli in Gaza city, is presently operational and
admitting patients. Eighteen hospitals have shut down and evacuated since the start of hostilities, including three —

An Nasr, Ar Rantisi and Al Quds — over the past three days.

¢ Another five hospitals, including Shifa, are providing extremely limited services to patients who have already been
admitted.These hospitals are not accessible, do not have electricity and supplies and are not admitting new

patients.

o The Palestine Red Crescent Society (PRCS) reported that it has been unable to respond to hundreds of calls to
assist and evacuate people wounded or trapped under the rubble. IDPs fleeing from the north are reporting the
presence of dead bodies in the streets. As of 10 November, about 2,700 people, including some 1,500 children,

remain missing and presumed to be trapped or dead under the rubble, according to the MoH in Gaza.

o Hospitals and medical personnel are specifically protected under international humanitarian law (IHL) and all
parties to the conflict must ensure their protection. Hospitals must not be used to shield military objectives from

attack. Any military operation around or within hospitals must take steps to spare and protect the patients, medical



staff, and other civilians. All feasible precautions must be taken, including effective warnings, which consider the

ability of patients, medical staff and other civilians to evacuate safely.

¢ On 15 November, some 23,000 litres of fuel entered Gaza from Egypt, the first such delivery since 7 October. The
Israeli authorities have restricted the use of this fuel only to use for UNRWA trucks distributing aid. The entry of fuel
for all other purposes remains banned including for hospital generators and water and sanitation facilities. Given
UNRWA requires about 160,000 litres of fuel per day to runbasic humanitarian operations. It has had to halt key

services.

¢ On 15 November, around midday, the As Salam Mill in Deir Al Balah was reportedly hit and destroyed. This was the
last functioning mill in Gaza, and its destruction means that locally produced flour will not be available in Gaza in

the foreseeable future.

¢ Also on 15 November, Gaza's telecom companies announced the gradual cessation of all communication and
internet services in the Strip, following the exhaustion of fuel reserves to operate generators. Humanitarian

agencies and first responders have warned that blackouts jeopardize the provision of life-saving assistance.

¢ Also on 15 November, the Israeli military reportedly dropped leaflets in areas east of Khan Younis, in southern Gaza,
ordering the residents of Al Qarara, Khuza'a, Bani Suheila and Abasan towns, to evacuate immediately to “known

shelters.”

e In the north, hundreds of thousands of people who are unwilling or unable to move to the south remain amid intense
hostilities. They are struggling to secure the minimum amount eof water and food for survival. The consumption of
water from unsafe sources raises serious concerns about dehydration and waterborne diseases. The World Food

Programme (WFP) has expressed concern about malnutrition and starvation.

e The UN Emergency Relief Coordinator, Martin Griffiths, stated today that “the carnage in Gaza cannot be allowed to

continue,” presenting a ten-step plan to address the unfolding humanitarian crisis, including agreeing on a

humanitarian ceasefire, respecting international humanitarian law, and allowing the entry of fuel.

Hostilities and casualties (Gaza Strip)

o Overnight (14-15 November), clashes continued between Israeli forces and Palestinian armed groups in and around
Gaza city as well as in several areas in the North Gaza governorate and in Khan Younis (in the south). Intense
strikes by Israeli forces also continue in the south. Israeli ground troops have maintained the effective severance of

the north from the south, except for the “corridor” to the south.

e Deadly attacks over the past 24 hours included the following: on 14 November, in the afternoon, airstrikes reportedly
hit Al Mohophin School, in Sheikh Radwan neighbourhood, Gaza city, killing 17 people; the same day, at about 20:30,
airstrikes reportedly hit a residential building in As Saftawi area, north of Gaza city, killing 13 people, including six
women; on midday 14 November, airstrikes reportedly hit a building in Al Qarara, east of Khan Yunis, killing nine
people; on 15 November, at around midday, airstrikes reportedly hit As Salhi Towers area, in Nuseirat, killing 14

people.

¢ On 15 November, for the fifth consecutive day, following the collapse of services and communications at hospitals
in the north, the MoH in Gaza did not update casualty figures. The reported fatality toll of Palestinians in Gaza as of
10 November at 14:00 (latest update provided) stood at 11,078, of whom 4,506 were said to be children and 3,027

women. Another 27,490 Palestinians have reportedly been injured.

¢ In the past 24 hours, two Israeli soldiers were reportedly killed in Gaza, bringing the total number of soldiers killed

since the start of ground operations to 53, according to official Israeli sources.



See the latest snapshot for more breakdowns.

Displacement (Gaza Strip)

On 15 November, the Israeli military — which has called on residents in the north to evacuate to the south —
continued opening a “corridor” along the main traffic artery, Salah Ad Deen Road, between 9:00 and 16:00. The
Israeli military also announced a “tactical halt in military activities,” in As Salam and An Nour neighbourhoods of
Jabaliya between 10:00 and 14:00, to enable the departure of people southward. OCHA’'s monitoring team

estimates that about 8,000 people moved during the day.

Israeli forces have reportedly been arresting some IDPs fleeing through the “corridor.” There are anecdotal and
eyewitness reports of some IDPs being beaten and stripped of their clothing. On 14 November, internally displaced
persons (IDPs) reported that the Israeli army had established an unstaffed checkpoint where people are directed
from a distance to pass through go through two checkpoints, where a surveillance system is thought to be installed.

IDPs are reportedly ordered to show their IDs and undergo what appears to be a facial recognition scan.

Over the past 48 hours, IDPs staying outside the overcrowded shelters in the south have been affected by
intermittent rainfall and flooding, which have damaged or destroyed tents and makeshift areas where they are

seeking shelter. These conditions are subjecting these IDPs to an increasing risk of illness and waterborne disease

Over 1.5 million people in Gaza are estimated to be internally displaced, including about 813,000 IDPs who are
staying in at least 154 UNRWA shelters. UNRWA shelters are accommodating far more people than their intended
capacity. Overcrowding is leading to the spread of disease, including acute respiratory illness and diarrhea, raising
environmental and health concerns. The overcrowding is impacting the Agency’s ability to deliver effective and

timely services.

See the live IDP dashboard for the latest figures and more breakdowns.

Humanitarian Access (Gaza Strip)

On the afternoon of 15 November, one truck of fuel entered Gaza, leaving an insufficient amount of time to refuel
the trucks needed to distribute the humanitarian aid that had been delivered to warehouses in Rafah on 14
November. Given the warehouses were at capacity, the Agency was not able to receive additional humanitarian

shipments.

Dozens of trucks waiting on the Egyptian side of the Rafah crossing are expected to enter on 16 November. Since
21 October, 1,139 trucks carrying mainly medicines, food and water have entered Gaza via the Rafah crossing with

Egypt, representing a fraction of the needs.

On 14 November, the Egyptian border opened for the evacuation of about 600 foreign nationals and dual citizens,

and four injured people. Between 2 and 13 November, some 135 injured people were taken for medical care in

Egypt.

The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, remains
closed. According to media reports, the Israeli authorities have rejected requests by Member States to operate this

crossing to increase the entry of humanitarian aid.

Electricity

Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the
electricity supply, and fuel reserves for Gaza's sole power plant depleted. The entry of fuel, which is desperately

needed to operate electricity generators that run life-saving equipment, is still banned.*



Health care, including attacks (Gaza Strip)

Prior to the Israeli military raid into the Shifa hospital compound, according to the MoH in Gaza, bombardments hit
and damaged parts of it, including the specialized surgeries department, the coronary care division, and a

warehouse. After the troops entered, patients, staff and IDPs were reporteldy relocated within the compound.

On 14 November, some 200 people, including medical staff and 25 patients were evacuated by the Palestine Red
Crescent Society (PRCS) from Al Quds hospital in Gaza city, to a hospital in Khan Younis, in the south. The trip,
which reportedly lasted seven hours, was partially done on foot amid rain and muddy streets. The vicinities of the
hospitals had been bombarded over the past week and, since 11 November, the hospital has been under an

electricity blackout.

For the third consecutive day, the main generator at Al Amal hospital in Khan Younis shut down due to lack of fuel.
The hospital has been running one small generator which is supplying electricity to the labour room and the lights in

the reception area. Over 8,000 IDPs are sheltering in this highly overcroweded facility.

The MoH in Gaza stated that, on 15 November, 179 bodies held at Shifa, which could not be evacuated or properly

maintained, were buried in a mass grave inside the compound.

The Israeli military has repeatedly alleged that Palestinian armed groups operate a military compound within and
underneath the Shifa hospital. The hospital's management and the Palestinian MoH have strongly denied these

allegations and have called for an independent investigation.

UNRWA has continued to provide health care to IDPs at shelters through 124 medical teams deployed to the
shelters. However, the fuel reserves of the health centres may have been depleted today. UNRWA operations will
entirely depend on solar energy, which is designed only to cater for minimum operation. Functionality of the solar

energy is not guaranteed as any malfunction or battery failure may cause complete stop of all operation.

Water and sanitation (Gaza Strip)

Due to the absence of fuel, on 14 November, UNRWA's solid waste removal services began shutting down, posing
an environmental hazard, with about 400 tons of rubbish per day accumulating in overcrowded camps and IDP

shelters.

Due to lack of fuel, public sewage pumping stations, 60 water wells in the south, the a desalination plant in the
Middle Area, the two main sewage pumps in the south, and the Rafah wastewater treatment plant have all ceased
operations in the past few days. The seawater desalination plant in Khan Younis is operating at 5 per cent of its
capacity (some 300 cubic metres per day). Coupled with the shutdown of municipal sanitation work, this is posing a

serious threat to public health, increasing the risk of water contamination and the outbreak of diseases.

The main source of potable water in the south are two pipelines coming from Israel that supply together about
1,100 cubic metres per hour. A number of private wells and desalination facilities which are still operational are

expected to shut down over the coming two days due to the lack of fuel.

In the north, the water desalination plant and the Israeli pipeline are not functioning. There has been no distribution
of bottled water among IDPs accommodated in shelters for over a week, raising grave concerns about dehydration

and waterborne diseases due to water consumption from unsafe sources.

Food security

Lack of food in the north is of increasing concern. Since 7 November, no bakeries have been active, due to the lack

of fuel, water, and wheat flour, and structural damage. Wheat flour is reportedly no longer available in the market.



Members of the Food Security Sector have been unable to deliver assistance in the north, as access has been
largely cut off. There are indications of negative coping mechanisms, including skipping or reducing meals and
using unsafe and unhealthy methods for making fire. People are reportedly resorting to unconventional eating, such

as consuming combinations of raw onion and uncooked eggplant.

Hostilities and casualties (Israel)

¢ The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centres has continued
over the past 24 hours, with no reported fatalities. In total, over 1,200 Israelis and foreign nationals have been killed
in Israel, according to the Israeli authorities as cited by the media, the vast majority on 7 October. As of 15
November, the names of 1,162 fatalities in Israel have been released, including 859 civilians and police officers. Of

those whose ages have been provided, 33 are children.

¢ On 14 November, Israeli sources confirmed that one of the captured soldiers had been killed. Hamas had claimed
that she was among of 57 hostages killed by Israeli airstrikes. According to the Israeli authorities, 238 people are
held captive in Gaza, including Israelis and foreign nationals. According to some media reports, about 30 of the
hostages are children. So far, four civilian hostages have been released by Hamas, and one female Israeli soldier
was rescued by Israeli forces. On 15 November, Under-Secretary-General for Humanitarian Affairs and Emergency

Relief Coordinator, Martin Griffiths, renewed his call to release the hostages unconditionally.

Violence and casualties (West Bank)

e On 14 November, a Palestinian child died of wounds sustained after being shot by Israeli forces during a search-

and-arrest operation in Jenin Refugee Camp on 29 October.

¢ Since 7 October, 183 Palestinians, including 47 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Three Israelis

have been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 42 per cent of all Palestinian
fatalities in the West Bank in 2023 (427). About 65 per cent of the fatalities since 7 October occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates.
Some 26 per cent were in the context of demonstrations in solidarity with Gaza; two per cent were killed in settler
attacks against Palestinians, one per cent during punitive demolitions and the remaining six per cent were killed

while attacking or allegedly attacking Israeli forces or settlers.

e Since 7 October, Israeli forces have injured 2,655 Palestinians, including at least 279* children, over half of them in
the context of demonstrations. An additional, 74 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

e On 13 and 14 November, assailants believed to be Israeli settlers uprooted an unconfirmed number of Palestinian-
owned olive trees in As Sawiya village (Nablus), next to the Rehelim settlement. Access to this area by Palestinians

requires permission by the Israeli authorities.

o Since 7 October, OCHA has recorded 246 settler attacks against Palestinians, resulting in Palestinian casualties (30
incidents), damage to Palestinian-owned property (180 incidents), or both casualties and damage to property (36
incidents). This reflects a daily average of over six incidents, compared with three since the beginning of the year.
Over one-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents,

Israeli forces were either accompanying or actively supporting the attackers.



Displacement (West Bank)

¢ No new displacements have been recorded during the past 24 hours. Since 7 October, at least 121 Palestinian
households comprising 1,149 people, including 452 children, have been displaced amid settler violence and access

restrictions. The displaced households are from 15 herding/Bedouin communities.

¢ Additionally, 48 Palestinians, including 24 children, have been displaced since 7 October following punitive
demolitions, and another 135 Palestinians, including 66 children, following demolitions in Area C and East

Jerusalem, due to lack of permits.

Funding

¢ As of 15 November, Member States have disbursed US$132.1 million against the updated Flash Appeal made by

the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 11 per cent of the $1.2 billion requested. An additional $250
million have been pledged, which if materialized, would bring the Flash Appeal funding level to 32 per cent.Private

donations are collected through the Humanitarian Fund.

HUMANITARIAN NEEDS AND RESPONSES: 6-12 November

Protection

Mine action is one of the most critical life-saving activities for protection at present. Core actions include Explosive
Remnants of War (ERW) risk assessments in UNRWA shelters and some Explosive Ordnance Risk Education (EORE)
messaging in the south. Scale up of assessments and clearance is planned once hostilities end, and work to bolster
EORE information is being planned, including printed materials, training for focal points and use of media. Current

insecurity, access restrictions, and communication blackouts greatly curtail mine-removal work.

Further, a technical working group (comprising eight partners) is working to identify unaccompanied and separated
children and processes to unite families. The group is developing an interagency registration system, documentation and
tracing process and alternative care arrangements and reunification procedures. Critical challenges are the absence of

safe spaces inside Gaza. An advocacy brief on Unaccompanied Children in Gaza and messages on risk mitigation for

children are available.

During the reporting period, over 2,000 locally procured dignity kits were distributed to vulnerable women in Rafah, Khan
Yunis and Al Remal, and cash transfers were done to 724 women including survivors of gender-based violence (GBV).
Supply lines are grossly inadequate to meet burgeoning women’s needs, especially menstrual hygiene. Power shortages
and unstable communications mean that many women cannot access remote services addressing GBV. However,
nation-wide hotlines (24/7) are operating for GBV case management and Mental Health and Psychosocial Support
(MHPSS). Available online information including PriorityLife-SavingActions; GBV Pocket Guide (English and Arabic); GBV

Guidelines (English and Arabic) and Gaza Crisis - GBV Concerns and Priorities.

Shelter and Non-Food Items (NFI)

During the reporting period, cluster partners distributed limited quantities of NFls. These included 5,000 kits containing
bedding sets, tarps, and dignity kits in public Palestinian Authority schools and public buildings, including hospitals, as
well as 500 tents donated to UNRWA, of which the majority were installed in the Khan Younis training centre to create
additional living and covered spaces to decongest the overcrowded conditions in the centre. Due to limited supplies,

cluster partners only covered less than 5 per cent of the overall needs. There is still a major gap in shelter winterization



materials and essential NFls, including sealing off kits for damaged houses and creating additional living spaces; a high
shortage in bedding sets, including mattresses and blankets to cover the needs of the IDPs in different settings; and

lastly, winterized tents to protect homeless IDPs from upcoming harsh weather conditions.

Health

The loss of communication with key focal points in health who normally provide regular updates is making it difficult for

partners to have an overview of information on the latest casualties.

The high insecurity, displacement, and lack of supplies in the north, has resulted in Partner operations in the north have
largely halted due to high insecurity, displacement, and insufficient supplies. The majority of health response activities
are now concentrated in the south, with a focus on supporting the nine hospitals, 18 primary health-care centres, and

130 mobile teams which are still partially functioning.

Partners are working to strengthen disease surveillance in the shelters to facilitate early detection of outbreak-prone
diseases and ensure rapid response. Due to the high insecurity and lack of equipment, the dead bodies remain exposed

or unsafely buried under the rubble.

Food Security

From the onset of the crisis, 15 Food Security Sector partners have delivered assistance to some 2 million beneficiaries,
including food parcels, ready-to-eat meals, and hot meals, to various shelters (UNRWA and non-UNRWA) and host

families, mobilising approximately $7.5 million (excluding activities within the Flash Aappeal).

WFP has delivered fresh bread, and tuna, among other foods. and has provided Gaza residents with cash-based
transfers. On 2 November, WFP commenced distribution of date bars, reaching an estimated 550,300 IDPs situated in UN

shelters.

For the last two weeks, partners in the north have been unable to distribute any assistance. Partners are also facing
significant challenges in providing food assistance due to insufficient supplies, widespread destruction. Most bakeries

are inactive due to destruction, lack of fuel, or lack of clean water.

Food insecurity is growing by the day. Food availability on the market is limited, prices have increased, and purchasing
power has decreased. Gaza residents have no means to make use of the limited available quantities of food, due to

insufficient clean water, fuel, and electricity

Logistics

The Palestine Logistics Cluster continues to monitor the overall situation and provide support to and from surrounding
countries to the Egyptian and Palestinian Red Crescent societies and UNRWA to deliver life-saving assistance. On 9
November, three Logistics Cluster staff deployed to Al-Arish together with OCHA, UNRWA, UNDSS, UNICEF and WHO to
work with the Egyptian Red Crescent (ERC) to set up an information cell. Moreover, the Palestine Logistics Cluster
Coordinator arrived in Jerusalem on 10 November to lead the coordination efforts. To further augment the transport
capacity of the ERC, 20 trucks arrived in Al-Arish on 8 November. Additionally, the second and third flights of equipment
donated by the Logistics Cluster arrived from the Humanitarian Response Depot in Brindisi on 10 and 11 November.
Equipment includes Mobile Storage Units, inflatable cold rooms, temperature-controlled storage and prefabs for ERC

volunteers. More information on the Logistics Cluster is available online.



Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) was activated on 31 October and is currently based in Cairo pending
access to Gaza. ETC has prepared solar panels, satellite connectivity solutions, radios, and equipment to provide
independent access to communications in Gaza for the humanitarian response. The ETC is focused on establishing
pathways to import critical telecommunications equipment into Gaza to set up services for humanitarian workers.
Efforts are underway to obtain necessary authorizations from the authorities, identify a route through either Egypt or

Israel, and to consolidate this information for partners.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network
monitors calls daily and will increase the number of counselors if necessary.

The Gaza Strip prior to the current escalation
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Jamal inspects his home in Khan Younis, in the southern Gaza Strip, after it was heavily damaged in hostilities. By 6 November,

over 40,000 housing units across the Gaza Strip had been destroyed, according to the Ministry of Public Works and Housing.
Photo by ©UNICEF/Zaqgout, 16 November 2023
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KEY POINTS

e On 16 November, for the second consecutive day, Israeli troops, accompanied by tanks, raided Shifa hospital
compound in Gaza city, and reportedly took control of several sections. According to the hospital’s director, the
southern section of the compound was damaged, including the radiology department, and the forces took several

corpses from within the hospital. The impact of the military operation remains unclear.

¢ Hospitals and medical personnel are specifically protected under international humanitarian law (IHL) and all
parties to the conflict must ensure their protection. Hospitals must not be used to shield military objectives from
attack. Any military operation around or within hospitals must take steps to spare and protectthe patients, medical
staff, and other civilians. All feasible precautions must be taken, including effective warnings, which consider the

ability of patients, medical staff,and other civilians to evacuate safely.

¢ On 16 November, at about 16:00, Gaza's telecommunications services shut down after the providing companies
announced that fuel used to run generators had been depleted. Also, several communication infrastructures south
of Wadi Gaza (hereafter: the south) were hit and damaged on 14 November. Humanitarian agencies and first

responders have warned that blackouts jeopardize the safety of civilians and the provision of life-saving assistance.




o Heavy airstrikes, shelling and fighting have continued over the past 24 hours. In one of the deadliest attacks on 15
November, at about 18:00, during the evening prayer time, the vicinity of the Ihya’ As Sunna Mosque in As Sabra

neighbourhood of Gaza city was hit by an airstrike, reportedly killing 50 people and injuring others.

e On 16 November, as of 18:00,* for the second consecutive day, no trucks entered Gaza from Egypt. This is due to
UNRWA's inability to receive and distribute additional loads, because of its lack of fuel. The agency’s limited
operational capacity was allocated to supplies received in previous days. UNRWA also announced that, due to the
communication shutdown, it will be unable to manage or coordinate humanitarian aid convoys starting 17

November.

o The Palestinian Central Bureau of Statistics (PCBS) estimates that, as of 11 November, there were about 807,000
Palestinians living in areas north of Wadi Gaza (hereafter: the north), constituting about two-thirds of the pre-war
population there. The other third of the population, about 400,000 according to PCBS’s estimates, were presumably

displaced to the south.

e The heads of the main UN and NGO humanitarian agencies stated on 16 November that they “will not participate in
the establishment of any ‘safe zone’ in Gaza that is set up without the agreement of all the parties,” while stressing
the parties’ obligation “to take constant care to spare civilians — wherever they are — and meet their essential

needs.”

Hostilities and casualties (Gaza Strip)

o Overnight (15-16 November), clashes continued between Israeli forces and Palestinian armed groups in and around
Gaza city as well as in several areas in the North Gaza governorate and in Khan Younis (in the south). Intense
strikes by Israeli forces also continued in the south. Israeli ground troops have maintained the effective severance

of the north from the south, except for the “corridor” to the south.

e Deadly attacks over the past 24 hours included the following: on 16 November in the early hours of the morning,
Israeli forces’ shelling reportedly struck the Central Petroleum Station at the northern entrance of Al Maghazi camp

where displaced people were reportedly taking shelter, killing nine Palestinians and injuring dozens.

¢ On 15 November, for the fifth consecutive day, following the collapse of services and communications at hospitals
in the north, the Ministry of Health (MoH) in Gaza did not update casualty figures. The reported fatality toll of
Palestinians in Gaza as of 10 November at 14:00 (latest update provided) stood at 11,078, of whom 4,506 were said

to be children and 3,027 women. Another 27,490 Palestinians have reportedly been injured.

o Active ground operations in the heart of Gaza city have continued to disrupt the movement of rescue teams and
ambulances and people to obtain their essential needs, particularly food and water. Households in the western
neighbourhoods of Gaza city appealed for help after their remaining food and drinking water had been depleted.
Reportedly, they were unable to leave their homes because of the presence of Israeli ground troops and fighting.
Multiple appeals by stranded households and family members underneath struck buildings and homes went
unanswered; the Palestine Red Crescent Society (PRCS) has been unable to respond to hundreds of calls to assist

and evacuate.

o Since 7 October, at least 71 internally displaced persons (IDPs) were killed, and 571 injured, while sheltering in

UNRWA facilities that were hit across the Gaza Strip.

e Reportedly, as of the 13 November, humanitarian partners working in education have documented the deaths of
3,117 students and 183 teachers since the start of the hostilities. Additionally, 4,613 students and 403 teachers

were injured.



In the past 24 hours, three Israeli soldiers were reportedly killed in Gaza, bringing the total number of soldiers killed

since the start of ground operations to 56, according to official Israeli sources.

See the latest snapshot for more breakdowns.

Displacement (Gaza Strip)

PCBS estimates that, as of 11 November, there were about 807,000 Palestinians in the north, constituting about
two-thirds of the pre-war population there. The other third of the population, about 400,000, were presumably
displaced to the south, based on PCBS’s estimates. Hundreds of thousands of those staying in the north are also

displaced in public facilities, including schools and hospitals, and with host families.

On 16 November, the Israeli military — which has called residents in the north to evacuate to the south — continued
opening a “corridor” along the main traffic artery, Salah Ad Deen Road, between 9:00 and 16:00. The Israeli military
also announced a “tactical halt in military activities,” in Ash Shujai'yeh and the Turkmen neighbourhoods, between

10:00 and 14:00, to enable the departure of people southward. OCHA’s monitoring team estimates that about

10,000 people moved during the day.

Israeli forces have reportedly been arresting some IDPs fleeing through the “corridor.” There are anecdotal and
eyewitness reports of some IDPs being beaten and stripped of their clothing. On 14 November, IDPs reported that
the Israeli army had established an unstaffed checkpoint where people are directed from a distance to pass through
two structures, where a surveillance system is thought to be installed. IDPs are reportedly ordered to show their IDs

and undergo what appears to be a facial recognition scan.

Over 1.5 million people in Gaza are estimated to be internally displaced, including about 813,000 IDPs who are
staying in at least 154 UNRWA shelters. UNRWA shelters are accommodating far more people than their intended
capacity. Overcrowding is leading to the spread of disease, including acute respiratory illness and diarrhea, raising
environmental and health concerns. The overcrowding is affecting the Agency’s ability to deliver effective and timely

services.

See the live IDP dashboard for the latest figures and more breakdowns.

Humanitarian Access (Gaza Strip)

UNRWA announced on 16 November that, due to the communication shutdown and lack of fuel, there will not be a
cross-border aid operation at the Rafah Crossing on 17 November, as it will be impossible to manage or coordinate

humanitarian aid convoys.

On 16 November, as of 18:00,* no aid trucks entered via the Rafah Crossing. This is due to the backlog of aid from
previous days that has not been transported without fuel. UNRWA used the fuel provided on 15 November to

operate trucks and forklifts to clear the backlogs, but fuel has run out again.

On 15 November, the Egyptian border opened for the evacuation of 607 foreign nationals and dual citizens, and ten

injured people. Between 2 and 15 November, 129 injured people were taken for medical care in Egypt.

The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, remains
closed. According to media reports, the Israeli authorities have rejected requests by Member States to operate this

crossing to increase the entry of humanitarian aid.



Electricity

Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the
electricity supply, and fuel reserves for Gaza's sole power plant depleted. The entry of fuel, which is desperately

needed to operate electricity generators that run life-saving equipment, is banned.

Health care, including attacks (Gaza Strip)

Prior to the Israeli military raid into Shifa hospital compound, according to the MoH in Gaza, bombardments hit and
damaged parts of it, including the specialized surgeries department, the coronary care division, and a warehouse.

After the troops entered, patients, staff and IDPs were reportedly relocated within the compound.

The MoH in Gaza stated that, between 11 November and 16 November, 40 patients, including 3 premature babies,
have died in Shifa Hospital due to lack of electricity. On 16 November, a patient who suffered from kidney failure

died because dialysis machines at Shifa had stopped working.

On 16 November, PRCS stated that Israeli forces, including tanks, had initiated a siege on the only operational
hospital in northern Gaza, the Al Ahli Baptist Hospital, in Gaza City. Medical teams are unable to move outside and

reach those who are injured safely.

On 15 November, at about 20:30, a shell fired by Israeli forces hit the Jordanian field hospital in Gaza city, injuring

seven of the medical team, who were members of the Jordanian Royal Medical Services.

On 16 November, UNRWA reported that infectious diseases in shelters over the past two weeks have increased. It
estimated that skin diseases have increased by 35 per cent and cases of diarrhea have increased by about 40 per

cent.

According to the MoH in Gaza, as of 16 November, nine out of the 35 hospitals in Gaza are partially functioning, as

the rest have shut down their formal medical services.

Water and sanitation (Gaza Strip)

Due to the absence of fuel, on 16 November, UNRWA stated that 70 per cent of the people in the south have no

access to clean water. Furthermore, raw sewage started flowing in the streets in some areas.

With no fuel, public sewage pumping stations, 60 water wells in the south, a desalination plant in the Middle Area,
the two main sewage pumps in the south, and the Rafah wastewater treatment plant, have all ceased operations in
the past few days. The seawater desalination plant in Khan Younis is operating at 5 per cent of its capacity (some
300 cubic metres per day). Coupled with the shutdown of municipal sanitation work, this is posing a serious threat

to public health, increasing the risk of water contamination and the outbreak of diseases.

The main source of potable water in the south is two pipelines coming from Israel that supply together about 1,100
cubic metres per hour. A number of still operational private wells and desalination facilities are expected to shut

down by 18 November due to the lack of fuel.

In the north, the water desalination plant and the Israeli pipeline are not functioning. There has been no distribution
of bottled water among IDPs accommodated in shelters for over a week, raising grave concerns about dehydration

and waterborne diseases due to water consumption from unsafe sources.

Food security

The north is facing a critical shortage of food. Since 7 November, no bakeries have been active, due to the lack of

fuel, water, and wheat flour, and structural damage. Wheat flour is reportedly no longer available in the market.



Members of the Food Security Sector have been unable to deliver assistance in the north, as access has been
largely cut off. There are indications of negative coping mechanisms, including skipping or reducing meals and
using unsafe and unhealthy methods for making fire. People are reportedly resorting to unconventional eating, such

as consuming combinations of raw onion and uncooked eggplant.

Hostilities and casualties (Israel)

¢ The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centres has continued
over the past 24 hours, with no reported fatalities. In total, over 1,200 Israelis and foreign nationals have been killed
in Israel, according to the Israeli authorities as cited by the media, the vast majority on 7 October. As of 15
November, the names of 1,162 fatalities in Israel have been released, including 859 civilians and police officers. Of

those whose ages have been provided, 33 are children.

o According to the Israeli authorities, on 16 November, Israeli forces found near Shifa Hospital and took back to Israel
the body of an Israeli woman who had been taken hostage on 7 October. According to the Israeli authorities, 237
people are held captive in Gaza, including Israelis and foreign nationals. According to some media reports, about 30
of the hostages are children. So far, four civilian hostages have been released by Hamas, and one female Israeli
soldier was rescued by Israeli forces. On 15 November, Under-Secretary-General for Humanitarian Affairs and
Emergency Relief Coordinator, Martin Griffiths, renewed his call to release the hostages immediately and

unconditionally.

Violence and casualties (West Bank)

e On 16 November, three Palestinians carried out a shooting attack at the Tunnels checkpoint (Bethlehem), killing one

Israeli soldier and injuring another three, and were subsequently shot and killed by Israeli forces.

e Since 7 October, 186 Palestinians, including 51 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 43 per cent of all Palestinian
fatalities in the West Bank in 2023 (430). About 66 per cent of the fatalities since 7 October occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24
per cent were in the context of demonstrations in solidarity with Gaza; seven per cent were killed while attacking or
allegedly attacking Israeli forces or settlers; two per cent were killed in settler attacks against Palestinians; and one

per cent during punitive demolitions.

e Since 7 October, Israeli forces have injured 2,661 Palestinians, including at least 282 children, over half of them in
the context of demonstrations. An additional 74 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

e On 15 November, Israeli settlers reportedly from Peduel vandalized two agricultural structures, a latrine, water tanks
after they broke into the western outskirt of Kafr ad Dik (Salfit).

¢ Since 7 October, OCHA has recorded 248 settler attacks against Palestinians, resulting in Palestinian casualties (30
incidents), damage to Palestinian-owned property (182 incidents), or both casualties and damage to property (36
incidents). This reflects a daily average of six incidents, compared with three since the beginning of the year. Over
one-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents, Israeli

forces were either accompanying or actively supporting the attackers.



Displacement (West Bank)

e On 15 November, in East Jerusalem, Israeli forces demolished on punitive grounds the family home of a Palestinian
who killed seven Israelis in an attack in January 2023, and was subsequently killed by Israeli forces. This house was
sealed immediately after the attack and the family was displaced at that time. A total of 48 Palestinians, including

24 children, have been displaced since 7 October following punitive demolitions.

e On 15 November, one household, comprising eight people, including five children displaced after Israeli forces
demolished their home in Area C of Shugba village (Ramallah), due to the lack of Israeli-issued building permits.
Since 7 October, another 135 Palestinians, including 66 children, have been following demolitions in Area C and East

Jerusalem, due to lack of permits.

o Additionally, since 7 October, at least 143 Palestinian households comprising 1,014 people, including 388 children,
have been displaced amid settler violence and access restrictions. The displaced households are from 15
herding/Bedouin communities. These numbers were updated on 16 November following the receipt of new

information.

Funding

¢ As of 15 November, Member States have disbursed US$142.3 million against the updated Flash Appealaunched by

the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 12 per cent of the $1.2 billion requested. An additional $250
million has been pledged, which if materialized, would bring the Flash Appeal funding level to 32 per cent. Private

donations are collected through the Humanitarian Fund.

HUMANITARIAN NEEDS AND RESPONSES: 6-12 November

Protection

Mine action is one of the most critical life-saving activities for protection at present. Core actions include Explosive
Remnants of War (ERW) risk assessments in UNRWA shelters and some Explosive Ordnance Risk Education (EORE)
messaging in the south. Scale up of assessments and clearance is planned once hostilities end, and work to bolster
EORE information is being planned, including printed materials, training for focal points and use of media. Current

insecurity, access restrictions, and communication blackouts greatly curtail mine-removal work.

Further, a technical working group (comprising eight partners) is working to identify unaccompanied and separated
children and processes to unite families. The group is developing an interagency registration system, documentation and
tracing process and alternative care arrangements and reunification procedures. Critical challenges are the absence of

safe spaces inside Gaza. An advocacy brief on Unaccompanied Children in Gaza and messages on risk mitigation for

children are available.

During the reporting period, over 2,000 locally procured dignity kits were distributed to vulnerable women in Rafah, Khan
Yunis andAl Remal, and cash transfers were done to 724 women including survivors of gender-based violence
(GBV).Supply lines are grossly inadequate to meet burgeoning women's needs, especially menstrual hygiene. Power
shortages and unstablecommunications mean that many women cannot access remote services addressing GBV.
However, nation-wide hotlines (24/7) are operating for GBV case management and Mental Health and Psychosocial
Support (MHPSS).



Shelter and Non-Food Items (NFI)

During the reporting period, cluster partners distributed limited quantities of NFIs. These included 5,000 kits containing
bedding sets, tarps, and dignity kits in public Palestinian Authority schools and public buildings, including hospitals, as
well as 500 tents donated to UNRWA, of which the majority were installed in the Khan Younis training centre to create
additional living and covered spaces to decongest the overcrowded conditions in the centre. Due to limited supplies,
cluster partners only covered less than 5 per cent of the overall needs. There is still a major gap in shelter winterization
materials and essential NFls, including sealing off kits for damaged houses and creating additional living spaces; a high
shortage in bedding sets, including mattresses and blankets to cover the needs of the IDPs in different settings; and

lastly, winterized tents to protect homeless IDPs from upcoming harsh weather conditions.

Health

The loss of communication with key focal points in health who normally provide regular updates is making it difficult for

partners to have an overview of information on the latest casualties.

The high insecurity, displacement, and lack of supplies in the north, has resulted in partner operations largely halting
operations there. The majority of health response activities are now concentrated in the south, with a focus on

supporting the nine hospitals, 18 primary health-care centres, and 130 mobile teams which are still partially functioning.

Partners are working to strengthen disease surveillance in the shelters to facilitate early detection of outbreak-prone
diseases and ensure rapid response. Due to the high insecurity and lack of equipment, the dead bodies remain exposed

or unsafely buried under the rubble.

Food Security

From the onset of the crisis, 15 Food Security Sector partners have delivered assistance to some 2 million beneficiaries,
including food parcels, ready-to-eat meals, and hot meals, to various shelters (UNRWA and non-UNRWA) and host

families, mobilising approximately $7.5 million (excluding activities within the Flash Aappeal).

WFP has delivered fresh bread, and tuna, among other foods. and has provided Gaza residents with cash-based
transfers. On 2 November, WFP commenced distribution of date bars, reaching an estimated 550,300 IDPs situated in UN

shelters.

For the last two weeks, partners in the north have been unable to distribute any assistance. Partners are also facing
significant challenges in providing food assistance due to insufficient supplies, widespread destruction. Most bakeries

are inactive due to destruction, lack of fuel, or lack of clean water.

Food insecurity is growing by the day. Food availability on the market is limited, prices have increased, and purchasing
power has decreased. Gaza residents have no means to make use of the limited available quantities of food, due to

insufficient clean water, fuel, and electricity

Logistics

The Palestine Logistics Cluster continues to monitor the overall situation and provide support to and from surrounding
countries to the Egyptian and Palestinian Red Crescent societies and UNRWA to deliver life-saving assistance. On 9
November, three Logistics Cluster staff deployed to Al-Arish together with OCHA, UNRWA, UNDSS, UNICEF and WHO to
work with the Egyptian Red Crescent (ERC) to set up an information cell. Moreover, the Palestine Logistics Cluster
Coordinator arrived in Jerusalem on 10 November to lead the coordination efforts. To further augment the transport

capacity of the ERC, 20 trucks arrived in Al-Arish on 8 November. Additionally, the second and third flights of equipment



donated by the Logistics Cluster arrived from the Humanitarian Response Depot in Brindisi on 10 and 11 November.
Equipment includes Mobile Storage Units, inflatable cold rooms, temperature-controlled storage and prefabs for ERC

volunteers. More information on the Logistics Cluster is available online.

Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) was activated on 31 October and is currently based in Cairo pending
access to Gaza. ETC has prepared solar panels, satellite connectivity solutions, radios, and equipment to provide
independent access to communications in Gaza for the humanitarian response. The ETC is focused on establishing
pathways to import critical telecommunications equipment into Gaza to set up services for humanitarian workers.
Efforts are underway to obtain necessary authorizations from the authorities, identify a route through either Egypt or

Israel, and to consolidate this information for partners.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network
monitors calls daily and will increase the number of counselors if necessary.

The Gaza Strip prior to the current escalation
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Majed (9), in a tent camp in Khan Younis following his displacement from Beit Hanoun. His home is said to have been destroyed
after the family left. “I wish all of this was over. We're tired of wars. What we need now is water and food. The amounts we get
aren’t enough. We eat only once a day.” Photo by UNICEF/EI Baba, 15 November 2023
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Hostilities in the Gaza Strip and Israel |
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KEY POINTS

¢ Since 16 November at about 16:00 and as of 22:00 on 17 November, contact with the Gaza Strip has been largely
cut off, following the shutdown of landlines, cellular, and internet services due to the depletion of fuel used to run
generators by telecommunications providers. This is the fourth communications blackout since 7 October, and the
first caused by lack of fuel. As a result, this Flash Update contains minimal updated information about the

humanitarian situation in Gaza over the past 24 hours.

e The telecommunications shutdown has brought the already challenging delivery of humanitarian assistance to an
almost complete halt, including life-saving assistance to people injured or trapped under the rubble as a result of

airstrikes and clashes.

e On 17 November, the Israeli authorities informed UNRWA that as of 18 November they would allow the entry into
Gaza of a daily amount of 60,000 litres of fuel from Egypt. This is about 37 per cent of the fuel needed by the
agency to support humanitarian operations, including food distribution, and operation of generators at hospitals

and water and sanitation facilities.

¢ No humanitarian supplies were confirmed to have entered Gaza on 17 November, as of 18:00, for the third

consecutive day. This is due to UNRWA's inability to receive and distribute additional loads, because of its lack of



fuel, compounded by the shutdown of telecommunications. However, one truck carrying a small amount of fuel is

said to have gone in, pending confirmation.

The World Food Programme (WFP) has reported an increase in cases of dehydration and malnutrition and warned
about the threat of starvation due to the collapsed food supply chain and insufficient aid delivery. Only 10 per cent

of necessary food supplies have entered Gaza since the beginning of the hostilities.

0On 17 November, for the third consecutive day, Israeli troops, accompanied by tanks, operated within the Shifa
hospital compound in Gaza city. According to hospital administrators, since 11 November, 40 patients, including

four premature babies, have died in the hospital due to the lack of electricity.

Hospitals and medical personnel are specifically protected under international humanitarian law (IHL) and all
parties to the conflict must ensure their protection. Hospitals must not be used to shield military objectives from
attack. Any military operation around or within hospitals must take steps to spare and protect the patients, medical
staff, and other civilians. All feasible precautions must be taken, including effective warnings, which consider the

ability of patients, medical staff, and other civilians to evacuate safely.

In a briefing to the UN General Assembly informal plenary meeting on Gaza delivered today, the Emergency Relief
Coordinator, Martin Griffiths, reiterated his call for a humanitarian ceasefire and stressed the need to operate at
least one additional crossing for the entry of humanitarian and commercial goods. He reiterated his call for the

immediate and unconditional release of all hostages taken from Israel and held in Gaza.

Hostilities and casualties (Gaza Strip)

In the past 24 hours, there have reportedly been intense ground clashes between Israeli forces and Palestinian
armed groups in and around Gaza city as well as in several areas in the North Gaza governorate, in Khan Younis and
east of Rafah (in the south). Intense strikes by Israeli forces also continued in the south. Israeli ground troops have
maintained the effective severance of the north from the south along Wadi Gaza, except for the “corridor” to the
south. The Israeli military also announced a “tactical halt in military activities,” in the western Rafah and Tel As

Sultan in the south, between 10:00 and 14:00.

Two separate airstrikes in An Nuseirat, in the Middle Area, on 16 November, shortly before midnight, and on 17
November at about 11:00 a.m., hit residential buildings and resulted in a total of at least 20 fatalities and 140
people trapped under the rubble. Residents were reportedly trying to rescue those trapped with their hands and
primitive tools, as Civil Defense operations had been largely halted due to the lack of fuel and the communication

blackout.

Since 11 November, the Ministry of Health (MoH) in Gaza has not updated casualty figures. Their reported fatality
toll as of 10 November at 14:00 (latest update provided) stood at 11,078, of whom 4,506 were said to be children
and 3,027 women. About 2,700 others, including some 1,500 children, have been reported missing and may be
trapped or dead under the rubble, awaiting rescue or recovery. Another 27,490 Palestinians have reportedly been

injured.

Since 7 October, at least 71 internally displaced persons (IDPs) have been killed, and 573 injured, while sheltering in

UNRWA facilities that were hit across the Gaza Strip.

According to the Palestinian Journalist Syndicate in Gaza, 45 Palestinian journalists have been killed since 7
October. According to MoH, more than 198 Palestinian medics have been killed. According to the Palestinian Civil
Defense, at least 12 of its members have been killed. And according to UNRWA, 103 of their staff have been killed

since 7 October.



o In the past 24 hours, no Israeli soldiers were reported killed in Gaza, the total number of soldiers killed since the

start of ground operations is 56, according to official Israeli sources.

o See the latest snapshot for more breakdowns.

Displacement (Gaza Strip)

e On 17 November, the Israeli military continued calling on residents in the north to evacuate to the south through a
“corridor” along the main traffic artery, Salah Ad Deen Road, between 7:00 and 16:00. However, due to the

telecommunication blackout, OCHA was unable to monitor the movement of people and estimate their number.

¢ As of 11 November, there were about 807,000 Palestinians living in the north, constituting about two-thirds of the
pre-war population, according to an estimate by the Palestinian Central Bureau of Statistics (PCBS). Reports by
humanitarian partners suggest that a large percentage of those remaining in the north, possibly the majority, have
been displaced. Many of them have lost their homes and are moving within the area, seeking food, water,

accommodation and relative safety.

e Over 1.5 million people in Gaza are estimated to be internally displaced, including about 830,000 IDPs who are
staying in at least 154 UNRWA shelters. UNRWA shelters are accommodating far more people than their intended
capacity and are unable to accommodate new arrivals. According to preliminary reports, thousands of IDPs are

seeking security and safety by sleeping against the walls of shelters in the south, out in the open.

e Overcrowding is contributing to the spread of diseases, including acute respiratory illness and diarrhea, prompting
environmental and health concerns. On average, there is one shower unit for every 700 people and a single toilet for

every 150 people. The congestion is affecting UNRWA's ability to provide effective and timely services.

¢ See the live IDP dashboard for the latest figures and more breakdowns.

Humanitarian Access (Gaza Strip)

e On 17 November, as of 18:00, and for the third consecutive day, no aid trucks were confirmed to have entered via
the Rafah Crossing. This is due to the communication shutdown and the lack of fuel. Since 21 October, 1,139 trucks
carrying food, water and medical supplies have entered Gaza from Egypt. However, one truck carrying about 10,000

litres of fuel reportedly went in on 17 November, pending further confirmation.

e On 16 November, the Egyptian border opened for the evacuation of 262 Egyptian nationals and nine wounded
people. Three UN staff were also allowed into Gaza, to support the humanitarian operations. Between 2 and 15

November, 138 injured people were taken for medical care in Egypt.

e The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, remains
closed. According to media reports, the Israeli authorities have rejected requests by Member States to operate this

crossing to increase the entry of humanitarian aid.

Electricity

e Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza’s sole power plant depleted.

Health care, including attacks (Gaza Strip)

e On 17 November, for the second consecutive day, Israeli forces, including tanks, have continued to surround Al Ahli

Baptist Hospital, in Gaza city. Medical teams are unable to move outside and reach those who are injured safely.



¢ According to the World Health Organization (WHO), as of 17 November, almost 75 per cent of the hospitals in Gaza
(25 out of 36) were non-functional due to lack of fuel, damage, attacks and insecurity. Eleven hospitals across the

Strip, are currently partially operational and admitting patients with extremely limited services.

Water and sanitation (Gaza Strip)

e On 16 November, UNRWA stated that 70 per cent of the people in the south have no access to clean water due to
the absence of fuel needed for desalination and other water services. Furthermore, raw sewage started flowing in

the streets in some areas.

o With no fuel, public sewage pumping stations, 60 water wells in the south, a desalination plant in the Middle Area,
the two main sewage pumps in the south, and the Rafah wastewater treatment plant, have all ceased operations in
the past few days. The seawater desalination plant in Khan Younis is operating at 5 per cent of its capacity (some
300 cubic meters per day). Coupled with the shutdown of municipal sanitation work, this is posing a serious threat

to public health, increasing the risk of water contamination and the outbreak of diseases.

e The main source of potable water in the south is two pipelines coming from Israel that supply together about 1,100
cubic metres per hour. A number of still-operational private wells and desalination facilities are expected to shut

down by 18 November due to the lack of fuel.

¢ In the north, the water desalination plant and the Israeli pipeline are not functioning. There has been no distribution
of bottled water among IDPs accommodated in shelters for over a week, raising grave concerns about dehydration

and waterborne diseases due to water consumption from unsafe sources.

Food security

e The north is facing a critical shortage of food. Since 7 November, no bakeries have been active, due to the lack of
fuel, water, and wheat flour, and structural damage. Wheat flour is reportedly no longer available in the market.
Members of the Food Security Sector have been unable to deliver assistance in the north, as access has been
largely cut off. There are indications of negative coping mechanisms, including skipping or reducing meals and
using unsafe and unhealthy methods for making fire. People are reportedly resorting to unconventional eating, such

as consuming combinations of raw onion and uncooked eggplant.

Hostilities and casualties (Israel)

¢ The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centers has continued
over the past 24 hours, with no reported fatalities. In total, over 1,200 Israelis and foreign nationals have been killed
in Israel, according to the Israeli authorities as cited by the media, the vast majority on 7 October. As of 15
November, the names of 1,162 fatalities in Israel have been released, including 859 civilians and police officers. Of

those whose ages have been provided, 33 are children.

¢ According to the Israeli authorities, on 17 November, Israeli forces found near Shifa Hospital and took back to Israel
the body of an Israeli female soldier who had been taken hostage on 7 October. According to the Israeli authorities,
237 people are held captive in Gaza, including Israelis and foreign nationals. According to some media reports,
about 30 of the hostages are children. So far, four civilian hostages have been released by Hamas, one Israeli
soldier was rescued by Israeli forces, and three bodies of captives have reportedly been retrieved by Israeli forces:

an Israeli soldier, an Israeli civilian and a foreign national.

Violence and casualties (West Bank)

e Over the past 24 hours, Israeli forces killed five Palestinians in two separate incidents. Three were killed during an

Israeli operation in Jenin Refugee Camp, which lasted for more than 11 hours, involving armed clashes with



Palestinians, and Israeli airstrikes, and resulting in extensive infrastructure and residential damage. Another two
Palestinians were killed by Israeli forces after they reportedly opened fire at soldiers positioned at a checkpoint at

the entrance of Hebron city. No Israeli casualties were reported.

¢ Since 7 October, 191 Palestinians, including 51 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 43 per cent of all Palestinian
fatalities in the West Bank in 2023 (432). About 66 per cent of the fatalities since 7 October have occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24
per cent have been in the context of demonstrations in solidarity with Gaza; seven per cent have been killed while
attacking or allegedly attacking Israeli forces or settlers; two per cent have been killed in settler attacks against

Palestinians; and one per cent during punitive demolitions.

¢ Since 7 October, Israeli forces have injured 2,684 Palestinians, including at least 287 children, over half of them in
the context of demonstrations. An additional 74 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

¢ Since 7 October, OCHA has recorded 251 settler attacks against Palestinians, resulting in Palestinian casualties (30
incidents), damage to Palestinian-owned property (185 incidents), or both casualties and damage to property (36
incidents). This reflects a daily average of six incidents, compared with three since the beginning of the year. Over
one-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents, Israeli

forces were either accompanying or actively supporting the attackers.

Displacement (West Bank)

¢ No new displacements have been recorded during the past 24 hours. Since 7 October, at least 143 Palestinian
households comprising 1,014 people, including 388 children, have been displaced amid settler violence and access

restrictions. The displaced households are from 15 herding/Bedouin communities.

o Additionally, 143 Palestinians, including 72 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 48 Palestinians, including 24 children, have been displaced

following punitive demolitions.

Funding

¢ As of 17 November, Member States have disbursed US$146.6 million against the updated Flash Appeal launched by
the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 12 per cent of the $1.2 billion requested. An additional $250

million has been pledged, which if materialized, would bring the Flash Appeal funding level to 32 per cent. Private

donations are collected through the Humanitarian Fund.

HUMANITARIAN NEEDS AND RESPONSES: 6-12 November

Protection

Mine action is one of the most critical life-saving activities for protection at present. Core actions include Explosive
Remnants of War (ERW) risk assessments in UNRWA shelters and some Explosive Ordnance Risk Education (EORE)
messaging in the south. Scale up of assessments and clearance is planned once hostilities end, and work to bolster
EORE information is being planned, including printed materials, training for focal points and use of media. Currer*

insecurity, access restrictions, and communication blackouts greatly curtail mine-removal work.



Further, a technical working group (comprising eight partners) is working to identify unaccompanied and separated
children and processes to unite families. The group is developing an interagency registration system, documentation and
tracing process and alternative care arrangements and reunification procedures. Critical challenges are the absence of

safe spaces inside Gaza. An advocacy brief on Unaccompanied Children in Gaza and messages on risk mitigation for

children are available.

During the reporting period, over 2,000 locally procured dignity kits were distributed to vulnerable women in Rafah, Khan
Yunis and Al Remal, and cash transfers were done to 724 women including survivors of gender-based violence (GBV).
Supply lines are grossly inadequate to meet burgeoning women'’s needs, especially menstrual hygiene. Power shortages
and unstable communications mean that many women cannot access remote services addressing GBV. However,
nation-wide hotlines (24/7) are operating for GBV case management and Mental Health and Psychosocial Support
(MHPSS).

Shelter and Non-Food Items (NFI)

During the reporting period, cluster partners distributed limited quantities of NFls. These included 5,000 kits containing
bedding sets, tarps, and dignity kits in public Palestinian Authority schools and public buildings, including hospitals, as
well as 500 tents donated to UNRWA, of which the majority were installed in the Khan Younis training centre to create
additional living and covered spaces to decongest the overcrowded conditions in the centre. Due to limited supplies,
cluster partners only covered less than 5 per cent of the overall needs. There is still a major gap in shelter winterization
materials and essential NFls, including sealing off kits for damaged houses and creating additional living spaces; a high
shortage in bedding sets, including mattresses and blankets to cover the needs of the IDPs in different settings; and

lastly, winterized tents to protect homeless IDPs from upcoming harsh weather conditions.

Health

The loss of communication with key focal points in health who normally provide regular updates is making it difficult for

partners to have an overview of information on the latest casualties.

The high insecurity, displacement, and lack of supplies in the north, has resulted in partner operations largely halting
operations there. The majority of health response activities are now concentrated in the south, with a focus on

supporting the nine hospitals, 18 primary health-care centres, and 130 mobile teams which are still partially functioning.

Partners are working to strengthen disease surveillance in the shelters to facilitate early detection of outbreak-prone
diseases and ensure rapid response. Due to the high insecurity and lack of equipment, the dead bodies remain exposed

or unsafely buried under the rubble.

Food Security

From the onset of the crisis, 15 Food Security Sector partners have delivered assistance to some 2 million beneficiaries,
including food parcels, ready-to-eat meals, and hot meals, to various shelters (UNRWA and non—-UNRWA) and host

families, mobilising approximately $7.5 million (excluding activities within the Flash Aappeal).

WFP has delivered fresh bread, and tuna, among other foods. and has provided Gaza residents with cash-based
transfers. On 2 November, WFP commenced distribution of date bars, reaching an estimated 550,300 IDPs situated in UN

shelters.

For the last two weeks, partners in the north have been unable to distribute any assistance. Partners are also facing
significant challenges in providing food assistance due to insufficient supplies, widespread destruction. Most bakeries

are inactive due to destruction, lack of fuel, or lack of clean water.



Food insecurity is growing by the day. Food availability on the market is limited, prices have increased, and purchasing
power has decreased. Gaza residents have no means to make use of the limited available quantities of food, due to

insufficient clean water, fuel, and electricity

Logistics

The Palestine Logistics Cluster continues to monitor the overall situation and provide support to and from surrounding
countries to the Egyptian and Palestinian Red Crescent societies and UNRWA to deliver life-saving assistance. On 9
November, three Logistics Cluster staff deployed to Al-Arish together with OCHA, UNRWA, UNDSS, UNICEF and WHO to
work with the Egyptian Red Crescent (ERC) to set up an information cell. Moreover, the Palestine Logistics Cluster
Coordinator arrived in Jerusalem on 10 November to lead the coordination efforts. To further augment the transport
capacity of the ERC, 20 trucks arrived in Al-Arish on 8 November. Additionally, the second and third flights of equipment
donated by the Logistics Cluster arrived from the Humanitarian Response Depot in Brindisi on 10 and 11 November.
Equipment includes Mobile Storage Units, inflatable cold rooms, temperature-controlled storage and prefabs for ERC

volunteers. More information on the Logistics Cluster is available online.

Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) was activated on 31 October and is currently based in Cairo pending
access to Gaza. ETC has prepared solar panels, satellite connectivity solutions, radios, and equipment to provide
independent access to communications in Gaza for the humanitarian response. The ETC is focused on establishing
pathways to import critical telecommunications equipment into Gaza to set up services for humanitarian workers.
Efforts are underway to obtain necessary authorizations from the authorities, identify a route through either Egypt or

Israel, and to consolidate this information for partners.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network

monitors calls daily and will increase the number of counselors if necessary.



The Gaza Strip prior to the current escalation
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A joint UN humanitarian assessment team visits Shifa Hospital in Gaza city on 18 November 2023. The team comprised public
health experts, logistics officers, and security staff from OCHA, UNDSS, UNMAS/UNOPS, UNRWA and the World Health
Organization, which led the team. Photo by WHO
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KEY POINTS

e 0On 18 November, some 2,500 internally displaced persons (IDPs), along with a number of mobile patients and
hospital staff vacated Shifa hospital in Gaza city. This followed orders issued by the Israeli military, which continued
its operations within the compound for the fourth consecutive day. According to the World Health Organization
(WHO), by the afternoon hours, 25 health workers and 291 patients remained at the hospital. The latter includes 32
babies in critical condition, two people in intensive care without ventilation, and 22 dialysis patients. The hospital is

no longer operational or admitting new patients.

A joint UN humanitarian assessment team led by WHO visited Shifa on 18 November to assess the situation on the

ground and conduct a rapid situational analysis, assess medical priorities, and establish logistics options for further
missions. The team was requested to evacuate health workers and patients to other facilities. WHO and partners

are urgently developing plans for the immediate evacuation of the remaining patients, staff and their families.

Hospitals and medical personnel are specifically protected under international humanitarian law (IHL) and all
parties to the conflict must ensure their protection. Hospitals must not be used to shield military objectives from
attack. Any military operation around or within hospitals must take steps to spare and protectthe patients, medical
staff, and other civilians. All feasible precautions must be taken, including effective warnings, which consider the

ability of patients, medical staff,and other civilians to evacuate safely.



o Inthe past 24 hours, three schools serving as IDP shelters to the north of Wadi Gaza (hereafter: the north) have
been reportedly hit, resulting in many fatalities. In the Tal Az Za'atar school, in Beit Lahia, more than 50 people were
killed on 18 November, according to media reports. The same day, scores, including children, were killed in UNRWA’s
Al Fakhouri school in Jabalia, which shelters over 4,000 IDPs. On 17 November, another UNRWA school in Az
Zaitoun neighborhood of Gaza city was also hit. Between 7 October and 16 November, at least 71 IDPs were killed

and 573 injured, while sheltering in UNRWA facilities across the Gaza Strip.

¢ On 18 November, Emergency Relief Coordinator, Martin Griffiths, deplored the news on children, women and men
killed while sheltering at Al Fakhouri school, reminding that, “Shelters are a place of safety. Schools are a place for

learning,” and adding that “Civilians cannot and should not have to bear this any longer.”

e On 18 November, 123,000 litres of fuel entered Gaza from Egypt. The Israeli authorities confirmed that they would
start allowing the entry of a daily amount of nearly 70,000 litres of fuel from Egypt, which is well below the minimum
requirements for essential humanitarian operations. Fuel is set to be distributed by UNRWA to support food
distribution, and the operation of generators at hospitals, water and sanitation facilities, shelters and other critical

services.

e Overnight (17-18 November), telecommunications services within Gaza were gradually restored after providers
received a limited amount of fuel. The shutdown of services lasted for some 30 hours and brought the already
challenging delivery of humanitarian assistance to nearly a halt, including life-saving assistance to people injured or

trapped under the rubble as a result of airstrikes and clashes.

Hostilities and casualties (Gaza Strip)

¢ Intense ground clashes between Israeli forces and Palestinian armed groups continued in and around Gaza city, as
well as in several areas in the North Gaza governorate, as well as in Khan Younis and east of Rafah (in the south).
Airstrikes and shelling by Israeli forces also continued in multiple areas across Gaza. Israeli ground troops have
maintained the effective severance of the north from the south along Wadi Gaza, except for the “corridor” to the

south.

e The following are among the deadliest attacks reported in the past 24 hours, apart from those concerning the three
schools mentioned above: on 18 November, at about 1:15 an apartment in Hamad town, Khan Yunis, was hit,
reportedly killing 28 people and injuring 23 others; the same day, at about midday, at least ten people were
reportedly killed when a building in the An Nuseirat Camp was hit; on 17 November, at about 06:00 a building in the
Al Qarara area, northeastern Khan Yunis, was hit, reportedly killing 14 and injuring 20 others; the same day, at about

8:00, a building in eastern Rafah was hit, reportedly killing nine and injuring 10 others.

¢ Since 11 November, following the collapse of services and communications at hospitals in the north, the Ministry of
Health (MoH) in Gaza has not updated cumulative casualty figures. Their reported fatality toll as of 10 November at
14:00 (latest update provided) stood at 11,078, of whom 4,506 were said to be children and 3,027 women. About
2,700 others, including some 1,500 children, have been reported missing and may be trapped or dead under the

rubble, awaiting rescue or recovery. Another 27,490 Palestinians have reportedly been injured.

e According to the Palestine Journalists Syndicate in Gaza, 45 Palestinian journalists have been killed since 7
October. According to MoH, more than 198 Palestinian medical staff have been killed. According to the Palestinian
Civil Defense, at least 12 of its members have been killed. And according to UNRWA, 103 of their staff have been

killed since 7 October.

¢ In the past 24 hours, as of 18:00 today, six Israeli soldiers were reportedly killed in Gaza, bringing the total number

of soldiers killed since the start of ground operations to 62, according to official Israeli sources.



¢ On 18 November, the Israeli military announced a “tactical halt in military activities” for humanitarian purposes in
the Ash Shabura area of Rafah.

¢ See the latest snapshot for more breakdowns.

Displacement (Gaza Strip)

e On 18 November, the Israeli military continued calling on residents in the north to evacuate and move south through
a “corridor” along the main traffic artery, Salah Ad Deen Road, between 7:00 and 16:00. OCHA’s monitoring team
estimates that about 10,000 people moved during the day, most of whom arrived at Wadi Gaza by donkey carts and

buses, and some on foot.

o Israeli forces have reportedly been arresting some of the people moving through the “corridor.” IDPs interviewed by
OCHA reported that Israeli forces had established an unstaffed checkpoint where people are directed from a
distance to pass through two structures, where a surveillance system is thought to be installed. IDPs are reportedly
ordered to show their IDs and undergo what appears to be a facial recognition scan. The movement of

unaccompanied children, as well as separated families, has been increasingly observed.

e Over 1.6 million people in Gaza are estimated to be internally displaced, including about 830,000 IDPs who are
staying in at least 154 UNRWA shelters. UNRWA shelters are accommodating far more people than their intended
capacity and are unable to accommodate new arrivals. According to preliminary reports, thousands of IDPs are

seeking security and safety by sleeping against the walls of shelters in the south, out in the open.

e Overcrowding is contributing to the spread of diseases, including acute respiratory illness and diarrhea, prompting
environmental and health concerns. On average, there is one shower unit for every 700 people and a single toilet for

every 150 people. The congestion is affecting UNRWA's ability to provide effective and timely services.

¢ See the live IDP dashboard for the latest figures and more breakdowns.

Humanitarian Access (Gaza Strip)

o Apart from the three fuel trucks, no humanitarian supplies entered Gaza through Egypt on 18 November, as of
18:00. Backlogs and congestions have been created over the past days, with the depletion of fuel to operate
forklifts and trucks in the receiving end, alongside logistical and safety challenges associated with the shutdown of
telecommunications, and other factors. Since 21 October, 1,139 trucks of humanitarian supplies have entered Gaza

via Egypt (excluding fuel).

e On 17 November, the Egyptian border opened for the evacuation of 689 dual and foreign nationals and 41 wounded

people. Between 2 and 17 November, nearly 6,500 dual and foreign nationals have exited Gaza to Egypt.

e The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, remains
closed. According to media reports, the Israeli authorities have rejected requests by Member States to operate this

crossing to increase the entry of humanitarian aid.

Electricity

¢ Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza's sole power plant depleted.



Health care, including attacks (Gaza Strip)

e On 17 November, at about 21:15, Wafa Geriatric Hospital in An Nuseirat, Middle Area (south of Wadi Gaza), was

reportedly hit by an airstrike killing two people, including the director, and injuring 15 others.

¢ 0On 18 November, the Palestine Red Crescent Society (PCRS) stated that its emergency medical teams remain
trapped at Al Ahli Baptist Hospital in Gaza city for the third consecutive day, amid heavy bombardment and gunfire.
The teams have been unable to move outside and reach those who are injured safely.According to WHO, as of 17
November, 25 out of 36 hospitals in Gaza were non-functional due to lack of fuel, damage, attacks and insecurity.

The other 11 hospitals were only partially operational and admitting patients with extremely limited services.

o For information about Shifa hospital see Key Points above.

Water and sanitation (Gaza Strip)

¢ In the past few days, with no fuel, operations have halted in public sewage pumping stations, 60 water wells in the
south, a desalination plant in the Middle Area, the two main sewage pumps in the south, and the Rafah wastewater
treatment plant. The seawater desalination plant in Khan Younis is operating at 5 per cent of its capacity (some 300
cubic metres per day). Coupled with the shutdown of municipal sanitation work, this is posing a serious threat to

public health, increasing the risk of water contamination and the outbreak of diseases.

e The main source of potable water in the south is two pipelines coming from Israel that supply together about 1,100

cubic metres per hour.

¢ In the north, the situation is even grimmer with grave concerns of dehydration and waterborne diseases due to
water consumption from unsafe sources. The water desalination plant and the Israeli pipeline are not functioning.
There has been no distribution of bottled water among IDPs accommodated in shelters for over a week, raising

grave concerns about dehydration and waterborne diseases due to water consumption from unsafe sources.

Food security

e The World Food Programme (WFP) has reported an increase in cases of dehydration and malnutrition and warned
about the threat of starvation due to the collapsed food supply chain and insufficient aid delivery. Only 10 per cent

of necessary food supplies have entered Gaza since the beginning of the hostilities.

¢ In the north, since 7 November, no bakeries have been active, due to the lack of fuel, water, and wheat flour, as well
as structural damage. Wheat flour is reportedly no longer available in the market. Members of the Food Security
Sector have been unable to deliver assistance in the north, as access has been largely cut off. There are indications
of negative coping mechanisms, including skipping or reducing meals and using unsafe and unhealthy methods for
making fire. People are reportedly resorting to unconventional eating, such as consuming combinations of raw

onion and uncooked eggplant.

Hostilities and casualties (Israel)

e The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centres has continued
over the past 24 hours, with no reported fatalities. In total, over 1,200 Israelis and foreign nationals have been killed
in Israel, according to the Israeli authorities as cited by the media, the vast majority on 7 October. As of 15
November, the names of 1,162 fatalities in Israel have been released, including 859 civilians and police officers. Of

those whose ages have been provided, 33 are children.

o According to the Israeli authorities, 237 people are held captive in Gaza, including Israelis and foreign nationals.

Media reports have indicated that about 30 of the hostages are children. So far, four civilian hostages have been



released by Hamas, one Israeli soldier was rescued by Israeli forces, and three bodies of hostages have reportedly
been retrieved by Israeli forces. On 17 November, the Emergency Relief Coordinator, Martin Griffiths, reiterated his

call for the immediate and unconditional release of all hostages.

Violence and casualties (West Bank)

e On 18 November, Israeli forces killed six Palestinians in two separate incidents, while an additional Palestinian died
of wounds sustained on 9 November. Five of these fatalities, including one child, were recorded in the Balata
Refugee Camp (Nablus), during a military operation that involved armed clashes with Palestinians and Israeli
airstrikes, which also resulted in extensive residential and infrastructure damage. Another fatality was recorded

during confrontations while search-and-arrest operations were underway in Tubas city.

¢ Since 7 October, 198 Palestinians, including 52 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 43 per cent of all Palestinian
fatalities in the West Bank in 2023 (439). About 66 per cent of the fatalities since 7 October have occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24
per cent have been in the context of demonstrations in solidarity with Gaza; seven per cent have been killed while
attacking or allegedly attacking Israeli forces or settlers; two per cent have been killed in settler attacks against

Palestinians; and one per cent during punitive demolitions.

e Since 7 October, Israeli forces have injured 2,778 Palestinians, including at least 347 children, over half of them in
the context of demonstrations. An additional 74 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

¢ Since 7 October, OCHA has recorded 253 settler attacks against Palestinians, resulting in Palestinian casualties (31
incidents), damage to Palestinian-owned property (186 incidents), or both casualties and damage to property (36
incidents). This reflects a daily average of six incidents, compared with three since the beginning of the year. Over
one-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents, Israeli

forces were either accompanying or actively supporting the attackers.

Displacement (West Bank)

¢ No new displacements have been recorded during the past 24 hours. Since 7 October, at least 143 Palestinian
households comprising 1,014 people, including 388 children, have been displaced amid settler violence and access

restrictions. The displaced households are from 15 herding/Bedouin communities.

¢ Additionally, 143 Palestinians, including 72 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 48 Palestinians, including 24 children, have been displaced

following punitive demolitions.

Funding

¢ As of 17 November, Member States have disbursed US$146.6 million against the updated Flash Appeal launched by

the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 12 per cent of the $1.2 billion requested. An additional $250
million has been pledged, which if materialized, would bring the Flash Appeal funding level to 32 per cent. Private

donations are collected through the Humanitarian Fund.




HUMANITARIAN NEEDS AND RESPONSES: 6-12 November

Protection

Mine action is one of the most critical life-saving activities for protection at present. Core actions include Explosive
Remnants of War (ERW) risk assessments in UNRWA shelters and some Explosive Ordnance Risk Education (EORE)
messaging in the south. Scale up of assessments and clearance is planned once hostilities end, and work to bolster
EORE information is being planned, including printed materials, training for focal points and use of media. Current

insecurity, access restrictions, and communication blackouts greatly curtail mine-removal work.

Further, a technical working group (comprising eight partners) is working to identify unaccompanied and separated
children and processes to unite families. The group is developing an interagency registration system, documentation and
tracing process and alternative care arrangements and reunification procedures. Critical challenges are the absence of

safe spaces inside Gaza. An advocacy brief on Unaccompanied Children in Gaza and messages on risk mitigation for

children are available.

During the reporting period, over 2,000 locally procured dignity kits were distributed to vulnerable women in Rafah, Khan
Yunis and Al Remal, and cash transfers were done to 724 women including survivors of gender-based violence (GBV).
Supply lines are grossly inadequate to meet burgeoning women'’s needs, especially menstrual hygiene. Power shortages
and unstable communications mean that many women cannot access remote services addressing GBV. However,
nation-wide hotlines (24/7) are operating for GBV case management and Mental Health and Psychosocial Support
(MHPSS).

Shelter and Non-Food Items (NFI)

During the reporting period, cluster partners distributed limited quantities of NFls. These included 5,000 kits containing
bedding sets, tarps, and dignity kits in public Palestinian Authority schools and public buildings, including hospitals, as
well as 500 tents donated to UNRWA, of which the majority were installed in the Khan Younis training centre to create
additional living and covered spaces to decongest the overcrowded conditions in the centre. Due to limited supplies,
cluster partners only covered less than 5 per cent of the overall needs. There is still a major gap in shelter winterization
materials and essential NFls, including sealing off kits for damaged houses and creating additional living spaces; a high
shortage in bedding sets, including mattresses and blankets to cover the needs of the IDPs in different settings; and

lastly, winterized tents to protect homeless IDPs from upcoming harsh weather conditions.

Health

The loss of communication with key focal points in health who normally provide regular updates is making it difficult for

partners to have an overview of information on the latest casualties.

The high insecurity, displacement, and lack of supplies in the north, has resulted in partner operations largely halting
operations there. The majority of health response activities are now concentrated in the south, with a focus on

supporting the nine hospitals, 18 primary health-care centres, and 130 mobile teams which are still partially functioning.

Partners are working to strengthen disease surveillance in the shelters to facilitate early detection of outbreak-prone
diseases and ensure rapid response. Due to the high insecurity and lack of equipment, the dead bodies remain exposed

or unsafely buried under the rubble.

Food Security

From the onset of the crisis, 15 Food Security Sector partners have delivered assistance to some 2 million beneficiaries,
including food parcels, ready-to-eat meals, and hot meals, to various shelters (UNRWA and non—-UNRWA) and host

families, mobilising approximately $7.5 million (excluding activities within the Flash Aappeal).



WFP has delivered fresh bread, and tuna, among other foods. and has provided Gaza residents with cash-based
transfers. On 2 November, WFP commenced distribution of date bars, reaching an estimated 550,300 IDPs situated in UN

shelters.

For the last two weeks, partners in the north have been unable to distribute any assistance. Partners are also facing
significant challenges in providing food assistance due to insufficient supplies, widespread destruction. Most bakeries

are inactive due to destruction, lack of fuel, or lack of clean water.

Food insecurity is growing by the day. Food availability on the market is limited, prices have increased, and purchasing
power has decreased. Gaza residents have no means to make use of the limited available quantities of food, due to

insufficient clean water, fuel, and electricity

Logistics

The Palestine Logistics Cluster continues to monitor the overall situation and provide support to and from surrounding
countries to the Egyptian and Palestinian Red Crescent societies and UNRWA to deliver life-saving assistance. On 9
November, three Logistics Cluster staff deployed to Al-Arish together with OCHA, UNRWA, UNDSS, UNICEF and WHO to
work with the Egyptian Red Crescent (ERC) to set up an information cell. Moreover, the Palestine Logistics Cluster
Coordinator arrived in Jerusalem on 10 November to lead the coordination efforts. To further augment the transport
capacity of the ERC, 20 trucks arrived in Al-Arish on 8 November. Additionally, the second and third flights of equipment
donated by the Logistics Cluster arrived from the Humanitarian Response Depot in Brindisi on 10 and 11 November.
Equipment includes Mobile Storage Units, inflatable cold rooms, temperature-controlled storage and prefabs for ERC

volunteers. More information on the Logistics Cluster is available online.

Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) was activated on 31 October and is currently based in Cairo pending
access to Gaza. ETC has prepared solar panels, satellite connectivity solutions, radios, and equipment to provide
independent access to communications in Gaza for the humanitarian response. The ETC is focused on establishing
pathways to import critical telecommunications equipment into Gaza to set up services for humanitarian workers.
Efforts are underway to obtain necessary authorizations from the authorities, identify a route through either Egypt or

Israel, and to consolidate this information for partners.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network
monitors calls daily and will increase the number of counselors if necessary.



The Gaza Strip prior to the current escalation
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The evacuation of premature babies at risk from Shifa hospital to the southern Gaza Strip. Photo by UNICEF/EI Baba, 19
November 2023
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KEY POINTS

e On 19 November, 31 out of the 36 premature babies, along with 16 staff and family members, were evacuated from
Shifa Hospital, in Gaza city, to the neonatal intensive care unit of a maternity hospital, in Rafah, southern Gaza Strip.
The remaining five babies had died in previous days due to the cut off of electricity and fuel. Another 259 patients

who were unable to evacuate remain in Shifa, according to the Ministry of Health (MoH) in Gaza.

e Over the past 24 hours, at least six Palestinian journalists have been killed in Gaza, according to media reports. The
Committee to Protect Journalists (CPJ) has preliminarily documented the death of 48 journalists since 7 October,
including 43 Palestinian, 4 Israelis and 1 Lebanese, making it the deadliest month for journalists since CPJ began

gathering data in 1992.

e The number of fatalities in the attack that directly hit Al Fakhouri school in Jabalia on 18 November is at least 24
people, as reported by UNRWA,; others were injured. At the time of the incident, the facility was sheltering about
7,000 internally displaced persons (IDPs). A previous attack hitting this school, on 4 November, killed at least 12
people and injured 54. Since the start of hostilities, at least 176 IDPs have been killed in UNRWA premises and 778

have been injured, according to the agency.

e On 19 November, the UN Secretary-General expressed his shock about the attacks hitting UNRWA schools and

reaffirmed that UN premises are inviolable. He reiterated his call for an immediate humanitarian ceasefire and



stated that “this war is having a staggering and unacceptable number of civilian casualties, including women and

children, every day. This must stop.”

In the West Bank, on 19 November, Israeli forces killed a Palestinian man with a disability during an operation that
involved armed clashes in Jenin Refugee Camp. This brings the total number of Palestinians killed by Israeli forces
in the West Bank, including East Jerusalem, since 7 October to 200, including 52 children. Of these fatalities, 70
were recorded in refugee camps, the majority during operations carried out by Israeli forces, most of which involved

armed clashes with Palestinians.

On 19 November, 69,000 litres of fuel entered Gaza from Egypt. The Israeli authorities have confirmed that they
would start allowing the entry of a daily amount of approximately 70,000 litres of fuel from Egypt, which is well
below the minimum requirements for essential humanitarian operations. Fuel is set to be distributed by UNRWA to
support food distribution, and the operation of generators at hospitals, water and sanitation facilities, shelters, and

other critical services.

On 19 November, UNRWA and UNICEF distributed 19,500 litres of fuel to water and sanitation facilities south of
Wadi Gaza (hereafter: the south), enabling them to operate generators and resume their operation. This fuel is
expected to last for about 24 hours. To the north of Wadi Gaza (hereafter: the north), all water and sanitation
facilities are presumed to be shut down, and no distribution of bottled water has been taking place since the start of

the Israeli ground operations on 28 October, raising grave concerns about dehydration and waterborne diseases.

Hostilities and casualties (Gaza Strip)

Intense ground clashes between Israeli forces and Palestinian armed groups continued in and around Gaza city, as
well as in several areas in the North Gaza governorate, as well as in Khan Younis and east of Rafah (in the south).
Airstrikes and shelling by Israeli forces also continued in multiple areas across Gaza. Israeli ground troops have
maintained the effective severance of the north from the south along Wadi Gaza, except for the “corridor” to the

south.

In two separate attacks reported on the afternoon of 18 November in Jabalia camp, two residential buildings were

hit, reportedly killing 50 and 32 people, respectively.

Since 11 November, following the collapse of services and communications at hospitals in the north, the Ministry of
Health (MoH) in Gaza has not updated cumulative casualty figures. Their reported fatality toll as of 10 November at
14:00 (latest update provided) stood at 11,078, of whom 4,506 were said to be children and 3,027 women. About
2,700 others, including some 1,500 children, have been reported missing and may be trapped or dead under the

rubble, awaiting rescue or recovery. Another 27,490 Palestinians have reportedly been injured.

In the 24 hours preceding 18:00 on 19 November, seven Israeli soldiers were reportedly killed in Gaza, bringing the

total number of soldiers killed since the start of ground operations to 69, according to official Israeli sources.

See the latest snapshot for more breakdowns.

Displacement (Gaza Strip)

On 19 November, the Israeli military continued calling on residents in the north to evacuate and move south through
a “corridor” along the main traffic artery, Salah Ad Deen Road, between 7:00 and 16:00. OCHA’s monitoring team
estimates that about 20,000 people moved during the day, most of whom arrived at Wadi Gaza by donkey carts or

buses, and some on foot.



o Israeli forces have been arresting some of the people moving through the “corridor.” IDPs interviewed by OCHA
reported that Israeli forces had established an unstaffed checkpoint where people are directed from a distance to
pass through two structures, where a surveillance system is thought to be installed. IDPs are ordered to show their
IDs and undergo a facial recognition scan. The movement of unaccompanied children and separated families has

been increasingly observed.

e Over 1.7 million people in Gaza are estimated to be internally displaced, including almost 900,000 IDPs who are
staying in at least 154 UNRWA shelters. UNRWA shelters are accommodating far more people than their intended
capacity and are unable to accommodate new arrivals. According to preliminary reports, thousands of IDPs are

seeking security and safety by sleeping against the walls of shelters in the south, out in the open.

e Overcrowding is contributing to the spread of diseases, including acute respiratory illness and diarrhea, prompting
environmental and health concerns. On average, there is one shower unit for every 700 people and a single toilet for

every 150 people. The congestion is affecting UNRWA's ability to provide effective and timely services.

¢ See the live IDP dashboard for the latest figures and more breakdowns.

Humanitarian Access (Gaza Strip)

o Apart from fuel trucks, 30 humanitarian truckloads entered Gaza through Egypt on 18 November (all of them after
18:00), and another 69 trucks on 19 November (all before 18:00). Overall, between 21 October and 19 November at

18:00, 1,268 trucks of humanitarian supplies have entered Gaza via Egypt (excluding fuel).

e On 17 November, the Egyptian border opened for the evacuation of 689 dual and foreign nationals and 41 wounded

people. Between 2 and 17 November, nearly 6,500 dual and foreign nationals exited Gaza to Egypt.

e The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, remains
closed. According to media reports, the Israeli authorities have rejected requests by Member States to operate this

crossing to increase the entry of humanitarian aid.

Electricity

¢ Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza's sole power plant depleted.

Health care, including attacks (Gaza Strip)

¢ Thirty-one out of the 36 premature newborns in Shifa hospital were evacuated in temperature-controlled incubators
to the Al Helal Al Emarati Hospital in Rafah, where their condition is now being stabilized and they are being cared
for in the neonatal Intensive Care Unit. The newborns’ condition was rapidly deteriorating in their previous location,
where the remaining five babies had died following the collapse of medical services. UNICEF and partners are
supporting the identification and registration of the babies to help trace and reunify them with their parents and
family members where possible. OCHA coordinated access to the hospital and back to ensure the safety of the

medical evacuation operation.

e On 19 November, Israeli raids reportedly continued in Shifa hospital, with at least one patient being arrested during

searching and interrogation by Israeli forces.

o As of 17 November, the World Health Organization (WHO) documented more than 44,000 cases of diarrhea and
70,000 acute respiratory infections in Gaza shelters, but actual numbers may be significantly higher. Furthermore,
they stated that rains and floods during the approaching winter season are likely to make an already dire situation

even worse.



Water and sanitation (Gaza Strip)

e On 19 November, UNRWA and UNICEF distributed 19,500 litres of fuel to water and sanitation facilities across the
south, enabling them to operate generators and resume operations, more than a week after they had been forced to
shut down. The fuel supplied during the day is expected to last for about 24 hours. The facilities supplied include
one seawater desalination plant in Khan Younis, currently producing 2,500 cubic metres of potable water per day, 50
municipal wells, producing non-potable water for domestic uses, and 17 sewage pumping stations. The latter are
critical in mitigating the risk of flooding. Supply of potable water in the south via two pipelines coming from Israel

has continued.

 In the north, grave concerns of dehydration and waterborne diseases due to water consumption from unsafe
sources continue. The water desalination plant and the Israeli pipeline are not functioning. There has been no
distribution of bottled water among IDPs accommodated in shelters for over a week, raising grave concerns about

dehydration and waterborne diseases due to water consumption from unsafe sources.

Food security

¢ Since 7 November, members of the Food Security Sector have been unable to deliver assistance in the north, as
access has been largely cut off. Due to the lack of cooking facilities and fuel, people are resorting to consuming the
few raw vegetables or unripe fruits that remain. No bakeries are active due to the lack of fuel, water, and wheat flour,
and structural damage. Wheat flour is reportedly no longer available in the market. Food Security Cluster members

have raised serious concerns about the nutritional status of people, especially lactating women, and children.

¢ Also in the north, livestock is facing starvation and the risk of death due to the shortage of fodder and water. Crops
are being increasingly abandoned and damaged because of the lack of fuel which is required to pump irrigation

water.

o Across Gaza, farmers have begun slaughtering their animals due to the immediate need for food and the lack of

fodder. This practice poses an additional threat to food security as it leads to the depletion of productive assets.

Hostilities and casualties (Israel)

e The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centres has continued
over the past 24 hours, with no reported fatalities. In total, over 1,200 Israelis and foreign nationals have been killed
in Israel, according to the Israeli authorities as cited by the media, the vast majority on 7 October. As of 15
November, the names of 1,162 fatalities in Israel have been released, including 859 civilians and police officers. Of

those whose ages have been provided, 33 are children.

e According to the Israeli authorities, 237 people are held captive in Gaza, including Israelis and foreign nationals.
Media reports have indicated that about 30 of the hostages are children. So far, four civilian hostages have been
released by Hamas, one Israeli soldier was rescued by Israeli forces, and three bodies of hostages have reportedly
been retrieved by Israeli forces. On 17 November, the Emergency Relief Coordinator, Martin Griffiths, reiterated his

call for the immediate and unconditional release of all hostages.

Violence and casualties (West Bank)

e On 19 November, Israeli forces killed two Palestinians in confrontations that occurred during search-and-arrest
operations in two refugee camps, Jenin and Ad Duhaisha (Bethlehem). The Jenin operation lasted for nearly 12
hours and involved armed clashes with Palestinians and Israeli airstrikes, which also resulted in extensive

residential and infrastructure damage.



¢ Since 7 October, 200 Palestinians, including 52 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 47 per cent of all Palestinian
fatalities in the West Bank in 2023 (441). About 66 per cent of the fatalities since 7 October have occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24
per cent have been in the context of demonstrations in solidarity with Gaza; seven per cent have been killed while
attacking or allegedly attacking Israeli forces or settlers; two per cent have been killed in settler attacks against

Palestinians; and one per cent during punitive demolitions.

¢ Since 7 October, Israeli forces have injured 2,803 Palestinians, including at least 355 children, over half of them in
the context of demonstrations. An additional 74 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

o In the past 24 hours, armed assailants who, while known by Palestinian residents to be settlers, were wearing Israeli
military uniforms, used a private vehicle to invade Palestinian lands on the southeast outskirts of Burin village
(Nablus). They attacked a Palestinians who were harvesting, vandalizing agricultural equipment, and stealing one

bag of olive produce.

o Since 7 October, OCHA has recorded 254 settler attacks against Palestinians, resulting in Palestinian casualties (31
incidents), damage to Palestinian-owned property (187 incidents), or both casualties and damage to property (36
incidents). This reflects a daily average of almost six incidents, compared with three since the beginning of the year.
Over one-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents,

Israeli forces were either accompanying or actively supporting the attackers.

Displacement (West Bank)

¢ No new displacements have been recorded during the past 24 hours. Since 7 October, at least 143 Palestinian
households comprising 1,014 people, including 388 children, have been displaced amid settler violence and access

restrictions. The displaced households are from 15 herding/Bedouin communities.

o Additionally, 143 Palestinians, including 72 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 48 Palestinians, including 24 children, have been displaced

following punitive demolitions.

Funding

e As of 17 November, Member States have disbursed US$146.6 million against the updated Flash Appeal launched by
the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 12 per cent of the $1.2 billion requested. An additional $250
million has been pledged, which if materialized, would bring the Flash Appeal funding level to 32 per cent. Private

donations are collected through the Humanitarian Fund.

HUMANITARIAN NEEDS AND RESPONSES: 6-12 November

Protection

Mine action is one of the most critical life-saving activities for protection at present. Core actions include Explosive
Remnants of War (ERW) risk assessments in UNRWA shelters and some Explosive Ordnance Risk Education (EORE)

messaging in the south. Scale up of assessments and clearance is planned once hostilities end, and work to bolste-



EORE information is being planned, including printed materials, training for focal points and use of media. Current

insecurity, access restrictions, and communication blackouts greatly curtail mine-removal work.

Further, a technical working group (comprising eight partners) is working to identify unaccompanied and separated
children and processes to unite families. The group is developing an interagency registration system, documentation and
tracing process and alternative care arrangements and reunification procedures. Critical challenges are the absence of

safe spaces inside Gaza. An advocacy brief on Unaccompanied Children in Gaza and messages on risk mitigation for

children are available.

During the reporting period, over 2,000 locally procured dignity kits were distributed to vulnerable women in Rafah, Khan
Yunis and Al Remal, and cash transfers were done to 724 women including survivors of gender-based violence (GBV).
Supply lines are grossly inadequate to meet burgeoning women’s needs, especially menstrual hygiene. Power shortages
and unstable communications mean that many women cannot access remote services addressing GBV. However,
nation-wide hotlines (24/7) are operating for GBV case management and Mental Health and Psychosocial Support

(MHPSS).

Shelter and Non-Food Items (NFI)

During the reporting period, cluster partners distributed limited quantities of NFls. These included 5,000 kits containing
bedding sets, tarps, and dignity kits in public Palestinian Authority schools and public buildings, including hospitals, as
well as 500 tents donated to UNRWA, of which the majority were installed in the Khan Younis training centre to create
additional living and covered spaces to decongest the overcrowded conditions in the centre. Due to limited supplies,
cluster partners only covered less than 5 per cent of the overall needs. There is still a major gap in shelter winterization
materials and essential NFls, including sealing off kits for damaged houses and creating additional living spaces; a high
shortage in bedding sets, including mattresses and blankets to cover the needs of the IDPs in different settings; and

lastly, winterized tents to protect homeless IDPs from upcoming harsh weather conditions.

Health

The loss of communication with key focal points in health who normally provide regular updates is making it difficult for

partners to have an overview of information on the latest casualties.

The high insecurity, displacement, and lack of supplies in the north, has resulted in partner operations largely halting
operations there. The majority of health response activities are now concentrated in the south, with a focus on

supporting the nine hospitals, 18 primary health-care centres, and 130 mobile teams which are still partially functioning.

Partners are working to strengthen disease surveillance in the shelters to facilitate early detection of outbreak-prone
diseases and ensure rapid response. Due to the high insecurity and lack of equipment, the dead bodies remain exposed

or unsafely buried under the rubble.

Food Security

From the onset of the crisis, 15 Food Security Sector partners have delivered assistance to some 2 million beneficiaries,
including food parcels, ready-to-eat meals, and hot meals, to various shelters (UNRWA and non-UNRWA) and host

families, mobilizing approximately $7.5 million (excluding activities within the Flash Appeal).

WFP has delivered fresh bread, and tuna, among other foods. and has provided Gaza residents with cash-based
transfers. On 2 November, WFP commenced distribution of date bars, reaching an estimated 550,300 IDPs situated in UN

shelters.



For the last two weeks, partners in the north have been unable to distribute any assistance. Partners are also facing
significant challenges in providing food assistance due to insufficient supplies, widespread destruction. Most bakeries

are inactive due to destruction, lack of fuel, or lack of clean water.

Food insecurity is growing by the day. Food availability on the market is limited, prices have increased, and purchasing
power has decreased. Gaza residents have no means to make use of the limited available quantities of food, due to

insufficient clean water, fuel, and electricity

Logistics

The Palestine Logistics Cluster continues to monitor the overall situation and provide support to and from surrounding
countries to the Egyptian and Palestinian Red Crescent societies and UNRWA to deliver life-saving assistance. On 9
November, three Logistics Cluster staff deployed to Al-Arish together with OCHA, UNRWA, UNDSS, UNICEF and WHO to
work with the Egyptian Red Crescent (ERC) to set up an information cell. Moreover, the Palestine Logistics Cluster
Coordinator arrived in Jerusalem on 10 November to lead the coordination efforts. To further augment the transport
capacity of the ERC, 20 trucks arrived in Al-Arish on 8 November. Additionally, the second and third flights of equipment
donated by the Logistics Cluster arrived from the Humanitarian Response Depot in Brindisi on 10 and 11 November.
Equipment includes Mobile Storage Units, inflatable cold rooms, temperature-controlled storage, and prefabs for ERC

volunteers. More information on the Logistics Cluster is available online.

Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) was activated on 31 October and is currently based in Cairo pending
access to Gaza. ETC has prepared solar panels, satellite connectivity solutions, radios, and equipment to provide
independent access to communications in Gaza for the humanitarian response. The ETC is focused on establishing
pathways to import critical telecommunications equipment into Gaza to set up services for humanitarian workers.
Efforts are underway to obtain necessary authorizations from the authorities, identify a route through either Egypt or

Israel, and to consolidate this information for partners.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network

monitors calls daily and will increase the number of counselors if necessary.



The Gaza Strip prior to the current escalation
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“Before the war, my dream was to become a doctor, so | can treat people.” On World’s Children Day, Humanitarian Coordinator

Lynn Hastings reiterated her appeal “to protect Palestinian and Israeli children and their rights.” Screenshot of a UNICEF video
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KEY POINTS

¢ On 20 November, the Indonesian Hospital in Beit Lahiya (North Gaza) came under attack, reportedly resulting in at
least 12 fatalities, including patients and their companions, alongside many injuries. This is the fifth time the
hospital has been hit since the start of hostilities. It is reportedly besieged, and patients and staff are unable to
leave. This health facility is under an electrical power backout due to lack of fuel and it also faces severe shortages
of water, essential medicines and supplies. In this context, the World Health Organization (WHO) stated on 20
November that “health workers and civilians should never have to be exposed to such horror, and especially while

inside a hospital.”

Hospitals and medical personnel are specifically protected under international humanitarian law (IHL) and all
parties to the conflict must ensure their protection. Hospitals must not be used to shield military objectives from
attack. Any military operation around or within hospitals must take steps to spare andprotect the patients, medical
staff, and other civilians. All feasible precautions must be taken, including effective warnings, which consider the

ability of patients, medical staff,and other civilians to evacuate safely.

Attacks and shortages of fuel, medicines, safe water, and other essential resources, have resulted in hospital bed
capacity across Gaza declining from 3,500 beds before 7 October to 1,400 beds presently, and is compounded by
the exponential increase in those seeking treatment since the war started, leaving critical gaps for patients with

injuries and other illness that require hospitalization, according to WHO.



On 20 November, about 40 trucks carrying the medical equipment, alongside 180 doctors and nurses, have entered
Gaza from Egypt. This equipment and medical personnel are intended for the establishment of a second Jordanian

field hospital in Khan Younis, southern Gaza, with a capacity of 150 beds.

On the occasion of the World's Children Day, the Humanitarian Coordinator Lynn Hastings reiterated her appeal “to
all parties to the conflict to protect Palestinian and Israeli children and their rights." As of 10 November, 4,506
Palestinian children were killed and about 1,500 have been reported missing and may be trapped or dead under the
rubble, awaiting rescue or recovery, according to the Ministry of Health (MoH) in Gaza. The number of children killed
so far has exceeded annual figures in all war zones since 2019, according to Save the Children. At least 33 Israeli
children were killed on 7 October, and, according to the Israeli military spokesperson, 40 children are held hostage in

Gaza.

On 20 November, an estimated 25,000 additional people fled the north through the Salah Ad Deen “corridor.” Due to
the lack of space in existing shelters in the south, thousands of internally displaced persons (IDPs) are sleeping out
in the open, against the walls of shelters, seeking food and water, as well as protection. Their situation has

significantly worsened in the past 24 hours, as they became exposed to the heavy rains.

On 19 November, at about 11:30, Israeli forces reportedly hit a residential building in Gaza city. The attack occurred
while people crowded to fill water from an adjacent desalination station. As a result, six Palestinians were killed and

ten were injured.

This report includes an updated section on humanitarian needs and responses, covering 13-19 November.

Hostilities and casualties (Gaza Strip)

Intense ground clashes between Israeli forces and Palestinian armed groups continued in and around Gaza city, as
well as in several areas in the North Gaza governorate, as well as in Khan Younis and east of Rafah (in the south).
Airstrikes and shelling by Israeli forces also continued in multiple areas across Gaza. Israeli ground troops have
maintained the effective severance of the north from the south along Wadi Gaza, except for the “corridor” to the

south.

In two separate attacks reported on 19 November, in Jabalia and Gaza city, residential buildings were hit, reportedly
killing 18 and 40 Palestinians, respectively. On another attack, on 20 November, at about 04:20, Israeli forces
reportedly hit two residential buildings, near An Najjar hospital, eastern Rafah, southern Gaza, killing 17 Palestinians

and injuring 15 others.

Since 11 November, following the collapse of services and communications at hospitals in the north, MoH in Gaza
has not updated cumulative casualty figures. Their reported fatality toll as of 10 November at 14:00 (latest update
provided) stood at 11,078, of whom 4,506 were children and 3,027 women. About 2,700 others, including some
1,500 children, have been reported missing and may be trapped or dead under the rubble, awaiting rescue or

recovery. Another 27,490 Palestinians have reportedly been injured.

As of 11 November, at least 3,117 school students and 183 educational staff have been killed in Gaza and more
than 4,613 students and 403 teachers have been injured, according to the Ministry of Health in Ramallah.
Additionally, as of 13 November, about 300 school buildings (61 per cent of all such buildings in Gaza) are said to

have sustained damage.

Since 7 October, the Committee to Protect Journalists (CPJ) has preliminarily documented the death of 50
journalists and media workers, including 45 Palestinians, 4 Israelis and 1 Lebanese, making it the deadliest period

for journalists since CPJ began gathering data in 1992.



In the 24 hours preceding 18:00 on 20 November, two Israeli soldiers were reportedly killed in Gaza, bringing the

total number of soldiers killed since the start of ground operations to 71, according to official Israeli sources.

See the latest snapshot for more breakdowns.

Displacement (Gaza Strip)

On 20 November, the Israeli military continued calling and exerting pressure on residents of the north to leave
southwards through a “corridor” along the main traffic artery, Salah Ad Deen Road, between 9:00 and 16:00. OCHA’s
monitoring team estimates that about 25,000 people moved during the day, most of whom arrived at Wadi Gaza by

donkey carts or buses, and some on foot.

Israeli forces have been arresting some people moving through the “corridor.” IDPs interviewed by OCHA reported
that Israeli forces had established an unstaffed checkpoint where people are directed from a distance to pass
through two structures, where a surveillance system is thought to be installed. IDPs are ordered to show their IDs

and undergo what appears to be a facial recognition scan.

The movement of unaccompanied children and separated families, including women who were ordered to leave
their children, while people are on the move has been increasingly observed. Intensive bombing was heard multiple

times in the vicinity of the corridor.

The OCHA monitoring team noted an increased number of wounded people crossing on 20 November through the
“corridor.” One woman interviewed reported that she had come from Tal Az Za'tar in Jabalia, where her home had
been bombed and she sustained shrapnel injuries in her abdomen. She had been walking while pressing a towel
against her wounds. Previously, she attempted to receive treatment at the Indonesian hospital, but was not

admitted due to collapse of the services there.

Over 1.7 million people in Gaza are estimated to be internally displaced, including almost 900,000 IDPs who are
staying in at least 154 UNRWA shelters. UNRWA shelters are accommodating far more people than their intended

capacity and are unable to accommodate new arrivals.

Overcrowding is contributing to the spread of diseases, including acute respiratory illness and diarrhea, prompting
environmental and health concerns. On average, there is one shower unit for every 700 people and a single toilet for

every 150 people. The congestion is affecting UNRWA's ability to provide effective and timely services.

Over 15 per cent of the IDPs are estimated to have disabilities as of 1 November, yet most shelters are not
adequately equipped for their needs. Shelters lack the required medical mattresses and beds, causing ulcers for
people unable to move and other medical issues that cannot be treated in unsterilized conditions. The UN Special
Rapporteur on the rights of persons with disabilities demands unconditional and unrestricted humanitarian aid

access and relief for people with disabilities in the Gaza Strip.

In recent days, UNRWA, in cooperation with the ‘Humanity and Inclusion’ NGO, has provided 3,830 persons with
disabilities, injured people, children and the elderly with hygiene kits, assistive devices, eyeglasses, first aid kits and
baby kits.

See the live IDP dashboard for the latest figures and more breakdowns.

Humanitarian Access (Gaza Strip)

On 20 November, two trucks carrying about 67,000 litres of fuel entered Gaza from Egypt, as part of an Israeli

decision on 18 November to allow the daily entry of small amounts of fuel for essential humanitarian operations.



Fuel is set to be distributed by UNRWA to support food distribution, and the operation of generators at hospitals,

water and sanitation facilities, shelters, and other critical services.

o Additionally, 51 trucks carrying humanitarian supplies entered on 20 November as of 18:00, and another 70* entered
on 19 November. Overall, between 21 October and 20 November at 18:00, at least 1,320 trucks of humanitarian

supplies have entered Gaza via Egypt (excluding fuel).

e On 19 November, the Egyptian border opened for the evacuation of 723 dual and foreign nationals and 67 wounded

and sick people. Between 2 and 19 November, nearly 7,877 dual and foreign nationals exited Gaza to Egypt.

e The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, remains
closed. According to media reports, the Israeli authorities have rejected requests by Member States to operate this

crossing to increase the entry of humanitarian aid.

Electricity

¢ Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza’s sole power plant depleted.

Health care, including attacks (Gaza Strip)

e On 20 November, 28 out of the 31 premature babies, who had been evacuated from the Shifa Hospital the day
before, were safely transferred to Egypt to receive medical treatment. The remaining three babies continue to
receive treatment at the Emarati Hospital in southern Gaza. Five newborns had died in Shifa before the evacuation,
following the collapse of the medical services. All babies are fighting serious infections and others conditions, and

need specialised medical care.

e Israeli operations at Shifa Hospital continued on 20 November for the fifth consecutive day. Nineteen health
workers and 259 patients remain in Shifa, according to MoH in Gaza, as of 19 November, facing critical shortages of
power, water, and medical supplies. This includes two people in intensive care, 22 dialysis patients, 32 stretcher
patients, and 27 patients with spinal injuries, who will be prioritized for the next evacuation. The hospital is no

longer operational and is not admitting new patients.

¢ On 20 November, a clinic operated by Médecins Sans Frontieres (MSF) in Gaza city was hit, resulting in damage to
the building and five MSF cars burned and crushed by tank shelling. A total of 21 people are in the clinic, and might

be in extreme danger and their status is unknown, the organization has warned.

¢ In the past six weeks, there have been multiple and ongoing attacks on health facilities accross the Gaza Strip. As a
result, many were killed and injured among patients, companions, and IDPs staying in health facilities and mass

displacement as been noted. WHO has recorded 164 attacks on health care in the Gaza Strip since 7 October.

Water and sanitation (Gaza Strip)

e On 19 November, UNRWA and UNICEF distributed 19,500 litres of fuel to water and sanitation facilities across the
south, enabling them to operate generators and resume operations, more than a week after they had been forced to
shut down. The fuel supplied during the day is expected to last for about 24 hours. The facilities supplied included
two seawater desalination plants, 79 waterwells, 15 water pumping stations, 18 sewage pumping stations, and one
wastewater treatment plant. The latter two facilities are critical in mitigating the risk of flooding. Supply of potable

water in the south via two pipelines coming from Israel has continued.

¢ In the north, grave concerns of dehydration and waterborne diseases due to water consumption from unsafe

sources continue. The water desalination plant and the Israeli pipeline supplying water to the north of Wadi Gaza



are not functioning. There has been no distribution of bottled water among IDPs accommodated in shelters for over
a week, raising grave concerns about dehydration and waterborne diseases due to water consumption from unsafe

sources.

Food security

¢ Since 7 November, members of the Food Security Sector have been unable to deliver assistance in the north, as
access has been largely cut off. Due to the lack of cooking facilities and fuel, people are resorting to consuming the
few raw vegetables or unripe fruits that remain. No bakeries are active due to the lack of fuel, water, and wheat flour,
and structural damage. Wheat flour is reportedly no longer available in the market. Food Security Cluster members

have raised serious concerns about the nutritional status of people, especially lactating women, and children.

¢ Also in the north, livestock is facing starvation and the risk of death due to the shortage of fodder and water. Crops
are being increasingly abandoned and damaged because of the lack of fuel which is required to pump irrigation

water.

o Across Gaza, farmers have begun slaughtering their animals due to the immediate need for food and the lack of

fodder. This practice poses an additional threat to food security as it leads to the depletion of productive assets.

Hostilities and casualties (Israel)

e The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centres has continued
over the past 24 hours, with no reported fatalities. In total, over 1,200 Israelis and foreign nationals have been killed
in Israel, according to the Israeli authorities as cited by the media, the vast majority on 7 October. As of 20
November, the names of over 1,200 fatalities in Israel have been released, including 859 civilians and police officers.

Of those whose ages have been provided, 33 are children.

e According to the Israeli authorities, 237 people are held captive in Gaza, including Israelis and foreign nationals. The
Israeli military spokesperson said on 20 November that 40 of the hostages are children. So far, four civilian
hostages have been released by Hamas, one Israeli soldier was rescued by Israeli forces, and three bodies of
hostages have reportedly been retrieved by Israeli forces. On 17 November, the Emergency Relief Coordinator,

Martin Griffiths, reiterated his call for the immediate and unconditional release of all hostages.

Violence and casualties (West Bank)

e On 20 November, one Palestinian man died of wounds sustained after being shot by Israeli forces during a search-
and-arrest operation in Jenin Refugee Camp on 9 November, bringing the death toll during that operation to 15,

including four children.

¢ Since 7 October, 201 Palestinians, including 52 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 47 per cent of all Palestinian
fatalities in the West Bank in 2023 (442). About 66 per cent of the fatalities since 7 October have occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24
per cent have been in the context of demonstrations concerning Gaza; seven per cent have been killed while
attacking or allegedly attacking Israeli forces or settlers; two per cent have been killed in settler attacks against

Palestinians; and one per cent during punitive demolitions.

¢ Since 7 October, Israeli forces have injured 2,811 Palestinians, including at least 355 children, over half of them in

the context of demonstrations. An additional 74 Palestinians have been injured by settlers. Some 33 per cent of



those injuries have been caused by live ammunition.

e On 19 November, Israeli settlers vandalized two solar panel systems and stole other agricultural equipment
belonging to a Palestinian family from Kisan village (Bethlehem). In another incident, according to Palestinian
eyewitnesses, a group of Israeli settlers vandalized 650 olive trees in the outskirt of Khashem ad Daraj herding

community (Hebron).

¢ Since 7 October, OCHA has recorded 256 settler attacks against Palestinians, resulting in Palestinian casualties (31
incidents), damage to Palestinian-owned property (189 incidents), or both casualties and damage to property (36
incidents). This reflects a daily average of almost six incidents, compared with three since the beginning of the year.
Over one-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents,

Israeli forces were either accompanying or actively supporting the attackers.

Displacement (West Bank)

¢ No new displacements have been recorded during the past 24 hours. Since 7 October, at least 143 Palestinian
households comprising 1,014 people, including 388 children, have been displaced amid settler violence and access

restrictions. The displaced households are from 15 herding/Bedouin communities.

o Additionally, 143 Palestinians, including 72 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 48 Palestinians, including 24 children, have been displaced

following punitive demolitions.

Funding

o As of 20 November, Member States have disbursed USS$S147.1 million against the updated Flash Appeal launched by

the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 12 per cent of the $1.2 billion requested. An additional $250
million has been pledged, which if materialized, would bring the Flash Appeal funding level to 32 per cent. Private

donations are collected through the Humanitarian Fund.

HUMANITARIAN NEEDS AND RESPONSES: 13-19 November
Health

On 18 November, the World Health Organization led a joint UNteamthat visited Shifa Hospital, in Gaza city to conduct a

rapid situational analysis, assess medical priorities, and establish logistics options for the evacuation of patients.

Since 1 November, Cluster partners have delivered the following items across Gaza:
o arious medical supplies to ten hospitals and the ambulances;

o assistive and mobility devices, wound dressing kits and first aid kits to 805 people;
o 87 reproductive health kits to hospitals to enable safe deliveries;

o cash transfers to 724 vulnerable women in Gaza, including pregnant and lactating women, breast cancer patients,

and survivors of gender-based violence (GBV);
e 600 postpartum kits;
e 900 family hygiene kits distributed in one IDP shelter in An-Nusseirat and 120 host community shelters;

¢ 1,070 dignity kits to women staying in IDP shelters.



During the same period, there have been an average of 10,000 consultations a day at mobile primary healthcare
providers in shelters; 2,925 children were vaccinated after this service resumed in November; 132 wound dressingand 60
physiotherapy sessions were provided. Limited mental health and psychosocial services are being provided by partners,

mainly in shelters. Cluster partners are also working to strengthen disease surveillance and early warning systems.

Main factors that have been impeding operations include limited access to the north; shortage of fuel, medical supplies,
water, food, and other essential supplies; displacement of partners, their staff and families; and overcrowding in IDP
shelters. NGO partners have experienced difficulties with their logistics capacity in Egypt. So far, only 19 per cent of

funding required to respond has been committed.

Protection

Mine contamination is already widespread and poses devastating risks for people in Gaza. Despite challenges, during
the reporting period, 18 Explosive Ordnance Risk Education (EORE) focal points were deployed in UNRWA shelters in the
south and will begin awareness raising. The UN Mine Action Service is developing a training for 20 UNRWA staff in Khan
Younis and Rafah. Planning for the expansion of risk education outreach in non-UNRWA shelters is underway. One NGO

also reached 4,900 people with risk education about unexploded ordnances, and sent 500,000 SMS related messages.

A mapping of GBV-related service providers and responders has been completed. The main priority in this context is to
reduce overcrowding in shelters, which increase stressors, reduce privacy and exacerbate risks of violence towards
women and girls. Of concern is the significant gap in dignity kits supplies and access for women of the reproductive age.
There are 3,000 kits in Egypt ready to move into Gaza once approved, and a further 6,000 in the pipeline. Funding is

urgently needed to meet the soaring needs of women and girls in Gaza.

Cluster partners are assessing needs and available supply of assistive devices and kits in UNRWA southern governorate
shelters. While demand for assistive devices continues to increase, the remaining stockpiles in northern Gaza are
unaccesible. Further supplies are being procured and in the pipeline via Egypt. Significant damage to rehabilitation

facilities has cut critical services.

Mental health care needs are skyrocketing, especially for persons with disabilities, children and those with pre-existing
complex conditions. However, many services have been destroyed and many staff are unable to work. Only limited
psychosocial support (PSS) services and psychological first aid is being provided in some shelters across Gaza where

protection actors are sheltering and have capacity to respond.

Despite extreme overcrowding at shelters, UNRWA has been able to provide some recreational activities, PSS support,
and mine risk awareness sessions. They have also conducted child protection assessments and been assessing how to

implement activities with children and young adults and scale up these activities across all their shelters.

Food Security

Since 7 October, the World Food Programme (WFP) has reached an estimate of 550,300 IDPs in UN shelters with daily
fresh bread, canned food, or date bars. Additionally, food parcels were distributed to 38,659 displaced people in host
communities to support their food needs over a 15-day period. In addition, WFP has provided cash-based transfers. In
November, redemption rates decreased compared with October, due to the closure of the majority of WFP-contracted
shops, stock depletion, or connectivity disturbances preventing assistance activities across Gaza. WFP is piloting a
programme relying on existing electronic voucher platform to distribute food parcels at shops and partner distribution
points. Overall, 73.5 WPF truckloads entered Gaza carrying 1,296 metric tons of food assistance. This falls short from

meeting the necessary needs of food in the Strip.



In addition to in-kind food distribution, UNRWA has been distributing flour to bakeries for producing bread for

distribution. To date, 88 UNRWA trucks containing food entered Gaza, carrying 1,760 metric tons of food assistance.

Twenty international and local NGOs have jointly reached 1,9 million people since the beginning of the war (cumulative).

Partners have used different modalities, including food parcels, hot meals and e-vouchers.

Water, Sanitation and Hygiene (WASH)

During the reporting period, WASH Cluster partners delivered the following items. In the absense of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.
Some 165 cubic metres of bottled water at IDP centres, addresing drinkable water needs of about 100,000 people.

Some 1,733 cubic metres of water through water trucking for hosting communities and IDP centres from the municipal
and private desalination plants in the south, addressing the drinking and domestic water needs of 300,000 people (less

than 5 litres a day per person).

Four cleaning kits for four IDP centres in Rafah, hosting about 10,000 people.

Some 6,500 family hygiene kits for IDPs (3,800 in the north and 2,700 in the south), serving about 40,000 people.
Additional sanitary units for UNRWA IDPs.

The situation in the north is of exterme concern and the highest priority for the WASH Cluster: the water desalination
plant and the Israeli pipeline are not functioning, while there has been no distribution of bottled water among IDPs
accommodated in shelters, raising grave concerns about dehydration and waterborne diseases due to water

consumption from unsafe sources.

The average water production from all of the Gaza water sources currently does not exceed 12 per cnet of its usual

capacity before the escalation.

https://drive.google.com/file/d/1CKXb57tu3AYViYC3PgRSpql9w4qvU16E/view

WASH partners have secured US$6 million, representing some 15.6 per cent of the need for immediate response to the

current situation.

Shelter and Non-Food Items (NFI)

During the reporting period, Shelter Cluster partners delivered the following items. In the absense of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

7,600 bedding sets (blankets, mattresses, and mats),

2,000 kitchen sets,

2000 washing kits,

370 tarps, 1000 dignity kits in public schools and buildings, including hospitals,

350 tents donated to UNRWA to decongest overcrowded shelters.

Due to limited supplies, cluster partners only covered less than 7 per cent of the estimated Shelter and NFlIs needs.



There is still a major gap in shelter winterization materials and essential NFls, including sealing off kits for damaged
houses and creating additional living spaces; a high shortage in bedding sets, including mattresses and blankets to
cover the needs of the IDPs in different settings, including UNRWA shelters; and winterized tents to protect homeless

IDPs from harsh weather conditions.

Education

Since 7 October, eight Education Cluster partners have reached a total of 45,867 students and teachers. The main
deliverables included emergency learning and recreational supplies (42,533 people reached), psychosocial support
(30,018 reached), and recreational activities (8,082 reached). The response has been focusing on Khan Younis, Rafah

and Middle governorates, as North Gaza and Gaza governorates are inaccessible.

Logistics
6 November marked one month since the activation of the Palestine Logistics Cluster. The Palestine — Gaza Response

Operation Overview and One Month Infographic are available on the dedicated operation webpage.

During the reporting period, the entry of limited amounts of fuel for UNRWA has been coordinated, for the first time since
the start of hostilities, with regular daily deliveries expected from 19 November. fewer trucks entered Gaza for several
days during the week due to a backlog of aid from previous days, shortage of fuel and a communication shutdown

leading to an inability to effectively manage or coordinate humanitarian aid convoys under these circumstances.

Three staff members based in Gaza joined the Logistics Cluster to support UNRWA, the Palestine Red Crescent Society

(PRCS) and a partner NGO in receiving shipments crossing from Rafah.

The Logistics Cluster has also conducted a Storage Needs and Capacity Survey in Gaza and Egypt. Results show
thatabout 165,000 cubic metres of storage space is available inside Gaza, the majority of which is in Gaza city and
Rafah. Sixteen organizations require storage inside Gaza, while 14 organizations require storage in Egypt. The Logistics

Cluster will continue following up with the organizations to ensure needs are met.

Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) coordination team continues to engage all parties — the Egyptian
Red Crescent, OCHA, the International Telecommunications Union (ITU), and the Egyptian authorities — to fast-track the
importation process of telecommunications equipment through either Egypt or Israel into Gaza. Liaison with OCHA
continues on the importation of equipment into Gaza via Israel. To coordinate a collective approach among partners for
the importation of equipment, a survey was launched on 16 November and is currently ongoing. A security

communications services implementation plan is being developed.

Reliable communications networks are needed to enable humanitarians to stay connected in high-risk situations, restore

security communications networks for UN staff, and coordinate response activities.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network

monitors calls daily and will increase the number of counselors if necessary.



The Gaza Strip prior to the current escalation
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Aid distribution in the Gaza Strip. Screenshot from a video by PRCS
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KEY POINTS

e On 21 November, Al Awda Hospital in North Gaza, came under attack which killed three doctors and one patient
companion, and injured many patients.* Médecins Sans Frontieres (MSF), which operates in the hospital, called for
the urgent and safe evacuation of more than 200 patients to a functioning medical facility. Since the start of the
war, the World Health Organization (WHO) has documented 178 health attacks in Gaza Strip that resulted in 22

fatalities and 48 injuries among health care workers on duty.

Some 500 patients and staff were evacuated on 21 November from the Indonesian Hospital in Beit Lahiya (North
Gaza) to a hospital in Khan Younis (in the south), in coordination with humanitarian agencies. This follows an attack
the previous day that directly hit the hospital and killed at least 12 people, according to the WHO. The hospital
remains surrounded by Israeli troops and tanks, and fighting with armed groups has been reported in its vicinities,
with additional patients and thousands of internally displaced persons (IDPs) trapped in the facility and awaiting

evacuation.

Only two small hospitals to the north of Wadi Gaza (hereafter: the north), one in Gaza city and another in Beit Lahiya,
are estimated to be partially operational and admit patients, with the remaining 22 being out of service. Of the 11

medical facilities in the south, seven are currently functional. The bed capacity across Gaza has declined from 3,500
prior to the war to 1,400 presently, amid a surge in those seeking treatment. one of the currently functional hospitals

has the capacity to treat critical trauma cases or perform complex surgery, according to the WHO.



¢ Hospitals and medical personnel are specifically protected under international humanitarian law (IHL) and all
parties to the conflict must ensure their protection. Hospitals must not be used to shield military objectives from
attack. Any military operation around or within hospitals must take steps to spare and protect the patients, medical
staff, and other civilians. All feasible precautions must be taken, including effective warnings, which consider the

ability of patients, medical staff, and other civilians to evacuate safely.

¢ On 20 November, at about midday, an UNRWA school in Al Bureij camp (Middle Area), sheltering IDPs, was
reportedly hit by artillery fire, killing at least 12 people and injuring 35 others. As of 19 November, at least 176 IDPs
sheltering in UNRWA premises had been killed and 778 injured.

¢ On 21 November, a WHO staff was killed alongside her 6-month-old baby, her husband and two brothers. As of 19
November, 108 UNRWA staff have been killed in Gaza since 7 October.

e Nearly 770,000 IDPs, out of 1.7 million, are sheltering in 99 UNRWA facilities south of Wadi Gaza (hereafter: the
south), in extremely overcrowded conditions. In the past two weeks, the agency has recorded a 35 per cent increase
in skin diseases and a 40 per cent increase in cases of diarrhea. The poor sanitary conditions, combined with cold
rain recently, has exacerbated the risk of epidemics and may lead to a spike in child pneumonia, according to the
WHO.

Hostilities and casualties (Gaza Strip)

¢ Intense ground clashes between Israeli forces and Palestinian armed groups continued in and around Gaza city, as
well as in several other areas in the north, Jabalia in particular. Airstrikes and shelling by Israeli forces also
continued in multiple areas across Gaza. Israeli ground troops have maintained the effective severance of the north

from the south along Wadi Gaza, except for the “corridor” to the south.

e Two airstrikes, one on 20 November, at around about 23:00, and one on 21 November, close to 6:00 a.m., hit
residential buildings in the An Nuseirat Camp (Middle Area), reportedly killing 17 people in the former and 20 in the

latter; dozens have been injured.

¢ Since 11 November, following the collapse of services and communications at hospitals in the north, MoH in Gaza
has not updated cumulative casualty figures. Their reported fatality toll as of 10 November at 14:00 (latest update
provided) stood at 11,078, of whom 4,506 were children and 3,027 women. About 2,700 others, including some
1,500 children, have been reported missing and may be trapped or dead under the rubble, awaiting rescue or

recovery, per the latest available figures from MoH Gaza.

e Two journalists were reportedly killed on 20 November in Gaza city and in North Gaza. According to the Committee

to Protect Journalists, at least 53 journalists have been killed since the hostilities began on 7 October.

¢ Inthe 24 hours preceding 18:00 on 21 November, two Israeli soldiers were reportedly killed in Gaza, bringing the

total number of soldiers killed since the start of ground operations to 73, according to official Israeli sources.

Displacement (Gaza Strip)

e On 21 November, the Israeli military continued calling and exerting pressure on residents of the north to leave
southwards through a “corridor” along the main traffic artery, Salah Ad Deen Road, between 9:00 and 16:00. OCHA’s
monitoring observed a significant decline in the volume of people moving during the day, however, no estimate

could be produced. Most people arrived at Wadi Gaza by donkey carts or buses, and some on foot.

o Israeli forces have been arresting some people moving through the “corridor.” IDPs interviewed by OCHA reported

that Israeli forces had established an unstaffed checkpoint where people are directed from a distance to pass



through two structures, where a surveillance system is thought to be installed. IDPs are ordered to show their IDs

and undergo what appears to be a facial recognition scan.

The movement of unaccompanied children and separated families has been increasingly observed. An interagency

plan is being developed to respond to this situation including the registration of cases.

Over 1.7 million people in Gaza are estimated to be internally displaced, including almost 930,000 IDPs who are
staying in at least 154 UNRWA shelters across the strip. UNRWA shelters are accommodating far more people than

their intended capacity and are unable to accommodate new arrivals.

Overcrowding is contributing to the spread of diseases, including acute respiratory illness and diarrhea, prompting
environmental and health concerns. On average, 160 people sheltering in UNRWA schools share a single toilet. In
the Rafah Logistics base where more than 8,000 people have sought shelter, 400 people are sharing one toilet. Due
to the poor sanitary conditions, since 7 November there has been a 35 per cent increase in skin diseases and a 40

per cent increase in cases of diarrhea.

Over 15 per cent of the IDPs are estimated to have disabilities as of 1 November, yet most shelters are not
adequately equipped for their needs. Shelters lack the required medical mattresses and beds, causing ulcers for

people unable to move and other medical issues that cannot be treated in unsterilized conditions.

In recent days, UNRWA, in cooperation with the ‘Humanity and Inclusion’ NGO, has provided 3,830 persons with
disabilities, injured people, children and the elderly with hygiene kits, assistive devices, eyeglasses, first aid kits and
baby kits.

Humanitarian Access (Gaza Strip)

On 21 November, 63,800 litres of fuel entered Gaza from Egypt, following an Israeli decision from 18 November to
allow the daily entry of small amounts of fuel for essential humanitarian operations. Fuel is being distributed by
UNRWA to support food distribution, and the operation of generators at hospitals, water and sanitation facilities,

shelters, and other critical services.

A total of 79 trucks carrying humanitarian supplies entered from Egypt on 21 November as of 20:00. Overall,
between 21 October and 21 November at 18:00, at least 1,399 truckloads of humanitarian supplies (excluding fuel)
have entered Gaza through the Egyptian border, compared to a monthly average of nearly 10,000 truckloads of

commercial and humanitarian commodities (excluding fuel) entering Gaza before 7 October.

On 20 November, the Egyptian border opened for the evacuation of 571 dual and foreign nationals and 67 wounded
and sick people. Between 2 and 20 November, nearly 8,448 dual and foreign nationals and 392 wounded and sick

people exited Gaza to Egypt.

The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, remains
closed. According to media reports, the Israeli authorities have rejected requests by Member States to operate this

crossing to increase the entry of humanitarian aid.

Electricity

Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza's sole power plant depleted.



Health care, including attacks (Gaza Strip)

o Israeli operations at Shifa Hospital continued on 21 November. Nineteen health workers and 259 patients remain in
Shifa, according to MoH in Gaza, facing critical shortages of power, water, and medical supplies. This includes two
people in intensive care, 22 dialysis patients, 32 stretcher patients, and 27 patients with spinal injuries, all of whom
will be prioritized for an upcoming evacuation. The hospital is no longer operational and is not admitting new

patients.
o For additional information on hospitals see Key Points section above.

e On 18 and 19 November, nine out of 22 UNRWA health centres were still operational in the Middle Area and the

south, recording 19,162 patient visits.

Water and sanitation (Gaza Strip)

e On 19 November, UNRWA and UNICEF distributed 19,500 litres of fuel to two seawater desalination plants, 79
waterwells, 15 water pumping stations, 18 sewage pumping stations, and one wastewater treatment plant. This has
enabled them to operate generators and resume operations, more than a week after they had been forced to shut
down. An additional fuel distribution was expected on 21 November. Supply of potable water in the south via two

pipelines coming from Israel has continued.

¢ In the north, grave concerns of dehydration and waterborne diseases due to water consumption from unsafe
sources continue. The water desalination plant and the Israeli pipeline supplying water to the north are not
functioning. There has been no distribution of bottled water among IDPs accommodated in shelters for over a

week.

Food security

¢ Since 7 November, members of the Food Security Sector have been unable to deliver assistance in the north, as
access has been largely cut off. Due to the lack of cooking facilities and fuel, people are resorting to consuming the
few raw vegetables or unripe fruits that remain available to them. No bakeries are active due to the lack of fuel,
water, and wheat flour, and structural damage. Wheat flour is reportedly no longer available in the market. Food
Security Cluster members have raised serious concerns about the nutritional status of people, especially lactating

women, and children.

¢ Also in the north, livestock is facing starvation and the risk of death due to the shortage of fodder and water. Crops
are being increasingly abandoned and damaged because of the lack of fuel which is required to pump irrigation

water.

e Across Gaza, farmers have been slaughtering their animals due to the immediate need for food and the lack of

fodder. This practice poses an additional threat to food security as it leads to the depletion of productive assets.

Hostilities and casualties (Israel)

e The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centres has continued
over the past 24 hours, with no reported fatalities. In total, over 1,200 Israelis and foreign nationals have been killed
in Israel, according to the Israeli authorities as cited by the media, the vast majority on 7 October. As of 20
November, the names of most fatalities in Israel have been released, including 859 civilians and police officers. Of

those whose ages have been provided, 33 are children.

e According to the Israeli authorities, 236 people are held captive in Gaza, including Israelis and foreign nationals. The

Israeli military spokesperson said on 20 November that 40 of the hostages are children. So far, four civilian



hostages have been released by Hamas, one Israeli soldier was rescued by Israeli forces, and three bodies of
hostages have reportedly been retrieved by Israeli forces. On 17 November, the Emergency Relief Coordinator,

Martin Griffiths, reiterated his call for the immediate and unconditional release of all hostages.

Violence and casualties (West Bank)

¢ No Palestinian fatalities have been reported in the West Bank in the past 24 hours.

¢ Since 7 October, 201 Palestinians, including 52 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 47 per cent of all Palestinian
fatalities in the West Bank in 2023 (442). About 66 per cent of the fatalities since 7 October have occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24
per cent have been in the context of demonstrations concerning Gaza; seven per cent have been killed while
attacking or allegedly attacking Israeli forces or settlers; two per cent have been killed in settler attacks against

Palestinians; and one per cent during punitive demolitions.

¢ Since 7 October, Israeli forces have injured 2,814 Palestinians, including at least 355 children, over half of them in
the context of demonstrations. An additional 74 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

¢ Inthe past 24 hours, in three separate incidents, armed assailants known by Palestinian residents to be settlers, yet
wearing Israeli military uniforms, raided Palestinian communities. In Kisan (Bethlehem), they broke into a home and
physically assaulted a woman and a man and threatened to kill them if they do not leave the area. In the community
of Tuba (southern Hebron), in an area declared by the Israeli authorities as “Firing Zone 918, an animal shelter and
fodder sacs were vandalized. In Mantigat Shi'b al Butum (Hebron), water tanks and a solar panel system serving the

community school were vandalized, along with a residential structure, and 20 trees were uprooted.

e Since 7 October, OCHA has recorded 271 settler attacks against Palestinians, resulting in Palestinian casualties (33
incidents), damage to Palestinian-owned property (202 incidents), or both casualties and damage to property (36
incidents). This reflects a daily average of almost six incidents, compared with three since the beginning of the year.
Over one-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents,

Israeli forces were either accompanying or actively supporting the attackers.

Displacement (West Bank)

¢ No new displacements due to settler-related violence have been recorded during the past 24 hours. Since 7 October,
at least 143 Palestinian households comprising 1,014 people, including 388 children, have been displaced amid

settler violence and access restrictions. The displaced households are from 15 herding/Bedouin communities.

¢ On 21 November, Israeli forces demolished two structures in two separate locations in East Jerusalem, Al Isawiya
and Silwan, due to the lack of Israeli-issued building permits. As a result, six people, including four children, were
displaced. Additionally, 143 Palestinians, including 72 children, have been displaced since 7 October following
demolitions in Area C and East Jerusalem, due to lack of permits; and 48 Palestinians, including 24 children, have

been displaced following punitive demolitions.

Funding

o As of 21 November, 23:59 local time, Member States have disbursed US$171.6 million against the updated Flash

Appeal launched by the UN and its partners to implement its response plan in support of 2.2 million people in the



Gaza Strip and 500,000 in the West Bank. This constitutes about 14 per cent of the $1.2 billion requested. An
additional $250 million has been pledged, which if materialized, would bring the Flash Appeal funding level to 32 per

cent. Private donations are collected through the Humanitarian Fund.

HUMANITARIAN NEEDS AND RESPONSES: 13-19 November
Health

On 18 November, the World Health Organization led a joint UN team that visited Shifa Hospital, in Gaza city to conduct a

rapid situational analysis, assess medical priorities, and establish logistics options for the evacuation of patients.

Since 1 November, Cluster partners have delivered the following items across Gaza:

Various medical supplies to ten hospitals and the ambulances;
« assistive and mobility devices, wound dressing kits and first aid kits to 805 people;
e 87 reproductive health kits to hospitals to enable safe deliveries;

o cash transfers to 724 vulnerable women in Gaza, including pregnant and lactating women, breast cancer patients,

and survivors of gender-based violence (GBV);
e 600 postpartum kits;

e 900 family hygiene kits distributed in one IDP shelter in An-Nusseirat and 120 host community shelters;

1,070 dignity kits to women staying in IDP shelters.

During the same period, there have been an average of 10,000 consultations a day at mobile primary healthcare
providers in shelters; 2,925 children were vaccinated after this service resumed in November; 132 wound dressing and
60 physiotherapy sessions were provided. Limited mental health and psychosocial services are being provided by
partners, mainly in shelters. Cluster partners are also working to strengthen disease surveillance and early warning

systems.

Main factors that have been impeding operations include limited access to the north; shortage of fuel, medical supplies,
water, food, and other essential supplies; displacement of partners, their staff and families; and overcrowding in IDP
shelters. NGO partners have experienced difficulties with their logistics capacity in Egypt. So far, only 19 per cent of

funding required to respond has been committed.

Protection

Mine contamination is already widespread and poses devastating risks for people in Gaza. Despite challenges, during
the reporting period, 18 Explosive Ordnance Risk Education (EORE) focal points were deployed in UNRWA shelters in the
south and will begin awareness raising. The UN Mine Action Service is developing a training for 20 UNRWA staff in Khan
Younis and Rafah. Planning for the expansion of risk education outreach in non-UNRWA shelters is underway. One NGO

also reached 4,900 people with risk education about unexploded ordnances, and sent 500,000 SMS related messages.

A mapping of GBV-related service providers and responders has been completed. The main priority in this context is to
reduce overcrowding in shelters, which increase stressors, reduce privacy and exacerbate risks of violence towards
women and girls. Of concern is the significant gap in dignity kits supplies and access for women of the reproductive age.
There are 3,000 kits in Egypt ready to move into Gaza once approved, and a further 6,000 in the pipeline. Funding is

urgently needed to meet the soaring needs of women and girls in Gaza.



Cluster partners are assessing needs and available supply of assistive devices and kits in UNRWA southern governorate
shelters. While demand for assistive devices continues to increase, the remaining stockpiles in northern Gaza are
unaccessible. Further supplies are being procured and in the pipeline via Egypt. Significant damage to rehabilitation

facilities has cut critical services.

Mental health care needs are skyrocketing, especially for persons with disabilities, children and those with pre-existing
complex conditions. However, many services have been destroyed and many staff are unable to work. Only limited
psychosocial support (PSS) services and psychological first aid is being provided in some shelters across Gaza where

protection actors are sheltering and have capacity to respond.

Despite extreme overcrowding at shelters, UNRWA has been able to provide some recreational activities, PSS support,
and mine risk awareness sessions. They have also conducted child protection assessments and been assessing how to

implement activities with children and young adults and scale up these activities across all their shelters.

Food security

Since 7 October, the World Food Programme (WFP) has reached an estimate of 550,300 IDPs in UN shelters with daily
fresh bread, canned food, or date bars. Additionally, food parcels were distributed to 38,659 displaced people in host
communities to support their food needs over a 15-day period. In addition, WFP has provided cash-based transfers. In
November, redemption rates decreased compared with October, due to the closure of the majority of WFP-contracted
shops, stock depletion, or connectivity disturbances preventing assistance activities across Gaza. WFP is piloting a
programme relying on existing electronic voucher platform to distribute food parcels at shops and partner distribution
points. Overall, 73.5 WPF truckloads entered Gaza carrying 1,296 metric tons of food assistance. This falls short from

meeting the necessary needs of food in the Strip.

In addition to in-kind food distribution, UNRWA has been distributing flour to bakeries for producing bread for

distribution. To date, 88 UNRWA trucks containing food entered Gaza, carrying 1,760 metric tons of food assistance.

Twenty international and local NGOs have jointly reached 1,9 million people since the beginning of the war (cumulative).

Partners have used different modalities, including food parcels, hot meals and e-vouchers

Water, Sanitation and Hygiene (WASH)

During the reporting period, WASH Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

Some 165 cubic metres of bottled water at IDP centres, addressing drinkable water needs of about 100,000 people.

e Some 1,733 cubic metres of water through water trucking for hosting communities and IDP centres from the
municipal and private desalination plants in the south, addressing the drinking and domestic water needs of

300,000 people (less than 5 litres a day per person).
o Four cleaning kits for four IDP centres in Rafah, hosting about 10,000 people.
e Some 6,500 family hygiene kits for IDPs (3,800 in the north and 2,700 in the south), serving about 40,000 people.
o Additional sanitary units for UNRWA IDPs.

The situation in the north is of extreme concern and the highest priority for the WASH Cluster: the water desalination
plant and the Israeli pipeline are not functioning, while there has been no distribution of bottled water among IDPs
accommodated in shelters, raising grave concerns about dehydration and waterborne diseases due to water

consumption from unsafe sources.



The average water production from all of the Gaza water sources currently does not exceed 12 per cent of its usual

capacity before the escalation. WASH Cluster issued a document outlines the Water Supply and Fuel Relationship.

WASH partners have secured US$6 million, representing some 15.6 per cent of the need for immediate response to the

current situation.

Shelter and Non-Food Items (NFI)

During the reporting period, Shelter Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

7,600 bedding sets (blankets, mattresses, and mats),

2,000 kitchen sets,

2000 washing kits,

370 tarps, 1000 dignity kits in public schools and buildings, including hospitals,

350 tents donated to UNRWA to decongest overcrowded shelters.
Due to limited supplies, cluster partners only covered less than 7 per cent of the estimated Shelter and NFIs needs.

There is still a major gap in shelter winterization materials and essential NFls, including sealing off kits for damaged
houses and creating additional living spaces; a high shortage in bedding sets, including mattresses and blankets to
cover the needs of the IDPs in different settings, including UNRWA shelters; and winterized tents to protect homeless

IDPs from harsh weather conditions.

Education

Since 7 October, eight Education Cluster partners have reached a total of 45,867 students and teachers. The main
deliverables included emergency learning and recreational supplies (42,533 people reached), psychosocial support
(30,018 reached), and recreational activities (8,082 reached). The response has been focusing on Khan Younis, Rafah

and Middle governorates, as North Gaza and Gaza governorates are inaccessible.

Logistics

16 November marked one month since the activation of the Palestine Logistics Cluster. The Palestine — Gaza Response

Operation Overview and One Month Infographic are available on the dedicated operation webpage.

During the reporting period, the entry of limited amounts of fuel for UNRWA has been coordinated, for the first time since
the start of hostilities, with regular daily deliveries expected from 19 November. fewer trucks entered Gaza for several
days during the week due to a backlog of aid from previous days, shortage of fuel and a communication shutdown

leading to an inability to effectively manage or coordinate humanitarian aid convoys under these circumstances.

Three staff members based in Gaza joined the Logistics Cluster to support UNRWA, the Palestine Red Crescent Society

(PRCS) and a partner NGO in receiving shipments crossing from Rafah.

The Logistics Cluster has also conducted a Storage Needs and Capacity Survey in Gaza and Egypt. Results show that
about 165,000 cubic metres of storage space is available inside Gaza, the majority of which is in Gaza city and Rafah.
Sixteen organizations require storage inside Gaza, while 14 organizations require storage in Egypt. The Logistics Cluster

will continue following up with the organizations to ensure needs are met.



Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) coordination team continues to engage all parties — the Egyptian
Red Crescent, OCHA, the International Telecommunications Union (ITU), and the Egyptian authorities — to fast-track the
importation process of telecommunications equipment through either Egypt or Israel into Gaza. Liaison with OCHA
continues on the importation of equipment into Gaza via Israel. To coordinate a collective approach among partners for
the importation of equipment, a survey was launched on 16 November and is currently ongoing. A security

communications services implementation plan is being developed.

Reliable communications networks are needed to enable humanitarians to stay connected in high-risk situations, restore

security communications networks for UN staff, and coordinate response activities.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network

monitors calls daily and will increase the number of counselors if necessary.

The Gaza Strip prior to the current escalation
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On 22 November, 190 wounded and sick people, their companions, and medical teams from Shifa Hospital were evacuated to

southern Gaza. The convoy was subjected to hours-long inspection process on the way, jeopardizing the health of the patients.

Photo: A previous medical evacuation convoy on 19 November. Photo by WHO
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e On 22 November, 190 wounded and sick people, their companions, and a number of medical teams from Shifa
hospital, in Gaza city, were evacuated in an ambulance convoy to the south, in coordination with UN and
humanitarian agencies. The Palestine Red Crescent Society reported that, the evacuation lasted for almost 20 hours
as the convoy was obstructed and subjected to inspection while passing through the checkpoint that separates
northern and southern Gaza, “hence putting the lives of the wounded and sick people in danger.” Some 250 patients

and staff members are estimated to remain at Shifa, which is no longer operational.

On 21 November, at about 23:00, heavy strikes were reported on and around the Indonesian Hospital, Beit Lahiya
(North Gaza), hitting the surgery department. According to the Ministry of Health (MoH) in Gaza, there are about 60
corpses lying near the hospital. Earlier in the day, some 500 patients and staff were evacuated from the hospital to

a hospital in Khan Younis (in the south), in coordination with humanitarian agencies.

On 22 November, the vicinity of Kamal Adwan Hospital in Beit Lahia was heavily bombarded, resulting in dozens
killed, according to media reports. This is one of the two hospitals north of Wadi Gaza (hereafter: the north) that are
still operational and admitting patients. Since last night, it has admitted more than 60 dead and some 1,000

wounded people.



The remaining 22 hospitals in the north are out of service. Of the 11 medical facilities in the south, seven are
currently functional. The bed capacity across Gaza has declined from 3,500 prior to the war to 1,400 presently, amid
a surge in those seeking treatment. Only one of the currently functional hospitals has the capacity to treat critical

trauma cases or perform complex surgery, according to the WHO.

Hospitals and medical personnel are specifically protected under international humanitarian law (IHL) and all
parties to the conflict must ensure their protection. Hospitals must not be used to shield military objectives from
attack. Any military operation around or within hospitals must take steps to spare and protectthe patients, medical
staff, and other civilians. All feasible precautions must be taken, including effective warnings, which consider the

ability of patients, medical staff,and other civilians to evacuate safely.

UNRWA confirmed that 15 IDPs were killed in the 21 November incident, where a school in Al Bureij Camp serving
as a shelter was directly hit (reported in Flash Update #46). Of them, nine were children and four were women; and
another 20 people were injured. The school was hosting about 1,000 IDPs who were subsequently evacuated. Since

7 October, at least 191 people sheltering in UNRWA schools have been killed and 798 reported injured.

Hostilities and casualties (Gaza Strip)

Intense ground clashes between Israeli forces and Palestinian armed groups continued in and around Gaza city, as
well as in several other areas in the north, Jabalia in particular. Airstrikes and shelling by Israeli forces also
continued in multiple areas across Gaza. Israeli ground troops have maintained the effective severance of the north

from the south along Wadi Gaza, except for the “corridor” to the south.

On 22 November, at about 9:30, ten buildings in Ash Shuja’iyeh area of Gaza city were struck, reportedly killing 30
people. On 21 November, at about 20:50, residential buildings were struck in the Abu Shamas area, in Deir Al Balah

(Middle Gaza), reportedly killing at least 19 people and injuring more than 20.

According to the Gaza Media Office, as of 14:00 on 22 November, more than 14,500 people have been killed in Gaza,
including about 6,000 children and 4,000 women. This office, which is under the local authorities in Gaza, has

assumed MoH's role after the latter stopped updating fatality tolls.

In the 24 hours preceding 18:00 on 22 November, two Israeli soldiers were reportedly killed in Gaza, bringing the

total number of soldiers killed since the start of ground operations to 75, according to official Israeli sources.

Displacement (Gaza Strip)

On 22 November, the Israeli military continued calling and exerting pressure on residents of the north to leave
southwards through a “corridor” along the main traffic artery, Salah Ad Deen Road, between 9:00 and 16:00. OCHA's
monitoring estimated that 250 people had moved south, the lowest volume of people documented since the
“corridor” was opened. The decline is largely attributed to the expectations generated by the humanitarian pause to

be implemented from 23 November.

Israeli forces have been arresting some people moving through the “corridor.” IDPs interviewed by OCHA reported
that Israeli forces had established an unstaffed checkpoint where people are directed from a distance to pass
through two structures, where a surveillance system is thought to be installed. IDPs are ordered to show their IDs

and undergo what appears to be a facial recognition scan.

One man interviewed by OCHA reported that his wife had been detained and forced to hand over their baby to him.
The monitoring team has documented a few similar cases over the past few weeks, including instances where a

mother was ordered to leave her baby with strangers.



¢ The movement of unaccompanied children and separated families has also been increasingly observed. An

interagency plan is being developed to respond to this situation, including the registration of cases.

e Over 1.7 million people in Gaza are estimated to be internally displaced, including almost 945,000 IDPs who are
staying in at least 156 UNRWA shelters across the strip. UNRWA shelters are accommodating far more people than

their intended capacity and are unable to accommodate new arrivals.

¢ Inrecent days, UNRWA, in cooperation with the ‘Humanity and Inclusion’ NGO, has provided 3,830 persons with
disabilities, injured people, children and the elderly with hygiene kits, assistive devices, eyeglasses, first aid kits and
baby kits.

Humanitarian Access (Gaza Strip)

e On 22 November, 75,000 litres of fuel entered Gaza from Egypt, following an Israeli decision from 18 November to
allow the daily entry of small amounts of fuel for essential humanitarian operations. Fuel is being distributed by
UNRWA to support food distribution, and the operation of generators at hospitals, water and sanitation facilities,

shelters, and other critical services.

¢ A total of 80 trucks carrying humanitarian supplies entered from Egypt on 22 November as of 20:00. Overall,
between 21 October and 22 November at 18:00, at least 1,479 truckloads of humanitarian supplies (excluding fuel)
have entered Gaza through the Egyptian border, compared with a monthly average of nearly 10,000 truckloads of

commercial and humanitarian commodities (excluding fuel) entering Gaza before 7 October.

e On 22 November, the Egyptian border opened for the evacuation of 433 dual and foreign nationals and 17 wounded
and sick people. Between 2 and 20 November, 9,576 dual and foreign nationals and 425 wounded and medical

accompaniers exited Gaza to Egypt.

e The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, remains
closed. According to media reports, the Israeli authorities have rejected requests by Member States to operate this

crossing to increase the entry of humanitarian aid.

Electricity

¢ Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza's sole power plant depleted.

Health care, including attacks (Gaza Strip)

¢ Dialysis patients who were evacuated on 22 November from Shifa hospital were transferred to Abu Youssef An

Najjar Hospital in Rafah, while other patients were evacuated to the European hospital in Khan Younis.

¢ In the coming days, UN and health partners are planning to conduct an assessment at Al Ahali Hospital, in Gaza city,
which reportedly hosts hundreds of trauma patients with little to no medical support. During the visit, basic supplies
and self-help medical items will be provided. The hospital is no longer admitting new patients and is not considered

functional but is still in need of assistance.

e According to UNRWA, midwives are providing care for post-natal and high-risk pregnant women at the nine
operational health centres. There are an estimated 50,000 pregnant women in Gaza, with more than 180 giving birth
every day. A total of 231 post-natal and high-risk pregnancy cases were attended to at the health centres on 20

November.

« For additional information on hospitals see the Key Points section above.



Water and sanitation (Gaza Strip)

e On 21 November, UNRWA delivered 19,500 litres of fuel to the Gaza's main water utility. The following day, these
were distributed to water and sanitation facilities in the south: two seawater desalination plants, 79 waterwells, 15
water pumping stations, 18 sewage pumping stations, and one wastewater treatment plant. Supply of potable water

in the south via two pipelines coming from Israel has continued.

¢ In the north, grave concerns of dehydration and waterborne diseases due to water consumption from unsafe
sources continue. The water desalination plant and the Israeli pipeline supplying water to the north are not
functioning. There has been no distribution of bottled water among IDPs accommodated in shelters for about two

weeks due to partners’ inability to access north.

Food security

¢ Since 7 November, members of the Food Security Sector have been unable to deliver assistance in the north, as
access has been largely cut off. Due to the lack of cooking facilities and fuel, people are resorting to consuming the
few raw vegetables or unripe fruits that remain available to them. No bakeries are active due to the lack of fuel,
water, and wheat flour, and structural damage. Wheat flour is reportedly no longer available in the market. Food
Security Cluster members have raised serious concerns about the nutritional status of people, especially lactating

women, and children.

¢ Also in the north, livestock is facing starvation and the risk of death due to the shortage of fodder and water. Crops

are being increasingly abandoned and damaged due to the lack of fuel required to pump irrigation water.

e Across Gaza, farmers have been slaughtering their animals due to the immediate need for food and the lack of

fodder. This practice poses an additional threat to food security as it leads to the depletion of productive assets.

e Food prices in the market have experienced an unprecedented surge. According to the Palestinian Central Bureau of
Statistics, during October, food and beverages prices increased by 10 per cent; with vegetables increasing by 32 per

cent, wheat flour by 65 per cent, and mineral water by 100 per cent.

Hostilities and casualties (Israel)

¢ The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centres has continued
over the past 24 hours, with no reported fatalities. In total, over 1,200 Israelis and foreign nationals have been killed
in Israel, according to the Israeli authorities as cited by the media, the vast majority on 7 October. As of 20
November, the names of most fatalities in Israel have been released, including 859 civilians and police officers. Of

those whose ages have been provided, 33 are children.

¢ According to the Israeli authorities, 235 people are held captive in Gaza, including Israelis and foreign nationals, of
whom 40 are children. So far, four civilian hostages have been released by Hamas, one Israeli soldier was rescued
by Israeli forces, and three bodies of hostages have reportedly been retrieved by Israeli forces. On 22 November, the
Emergency Relief Coordinator, Martin Griffiths, reiterated his call for the immediate and unconditional release of all

hostages.

Violence and casualties (West Bank)

e Over the past 24 hours, Israeli forces killed eight Palestinian men in three separate operations across the West
Bank. Six fatalities occurred in the Tulkarm Refugee Camp, in an operation that involved armed clashes with
Palestinians and Israeli airstrikes, resulting in extensive infrastructure and residential damage. Another Palestinian

was killed in Azzun (Qalgiliya), when Israeli forces raided the area and opened fire at a vehicle he was traveling in,



also injuring and arresting the other person in the vehicle. The other fatality was recorded during a search-and-arrest

operation in Balata Refugee Camp (Nablus). No Israeli casualties were reported in any of these incidents.

e Since 7 October, 209 Palestinians, including 52 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 47 per cent of all Palestinian
fatalities in the West Bank in 2023 (450). About 66 per cent of the fatalities since 7 October have occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24
per cent have been in the context of demonstrations concerning Gaza; seven per cent have been killed while
attacking or allegedly attacking Israeli forces or settlers; two per cent have been killed in settler attacks against

Palestinians; and one per cent during punitive demolitions.

e Since 7 October, Israeli forces have injured 2,831 Palestinians, including at least 364 children, over half of them in
the context of demonstrations. An additional 75 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

¢ In the past 24 hours, two settler attacks resulted in damage and injuries. In one incident, a group of settlers
accompanied by Israeli forces broke into a cemetery in Al Fundaqumiya village (Jenin), which was followed by
confrontations with Palestinians; Israeli forces opened live fire, injuring two Palestinians. In another incident, armed
assailants known by Palestinian residents to be settlers, yet wearing Israeli military uniforms, opened fire and
physically assaulted a group of Palestinians harvesting their olives in Yanun village (Nablus), injuring one man, and

smashing 12 bags of produce.

¢ Since 7 October, OCHA has recorded 277 settler attacks against Palestinians, resulting in Palestinian casualties (38
incidents)*, damage to Palestinian-owned property (207 incidents), or both casualties and damage to property (38
incidents)*. This reflects a daily average of almost six incidents, compared with three since the beginning of the
year. Over one-third of these incidents included threats with firearms, including shootings. In nearly half of all

incidents, Israeli forces were either accompanying or actively supporting the attackers.

Displacement (West Bank)

e Since 7 October, at least 143 Palestinian households comprising 1,014 people, including 388 children, have been
displaced amid settler violence and access restrictions. The displaced households are from 15 herding/Bedouin

communities.

o Additionally, 162 Palestinians, including 82 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 48 Palestinians, including 24 children, have been displaced

following punitive demolitions.

Funding

¢ As of 22 November, Member States have disbursed US$190.4 million against the updated Flash Appeal launched by

the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 15.5 per cent of the $1.2 billion requested. An additional $250
million has been pledged, which if materialized, would bring the Flash Appeal funding level to 32 per cent. Private

donations are collected through the Humanitarian Fund.




HUMANITARIAN NEEDS AND RESPONSES: 13-19 November
Health

On 18 November, the World Health Organization led a joint UNteamthat visited Shifa Hospital, in Gaza city to conduct a

rapid situational analysis, assess medical priorities, and establish logistics options for the evacuation of patients.

Since 1 November, Cluster partners have delivered the following items across Gaza:

various medical supplies to ten hospitals and the ambulances;
o assistive and mobility devices, wound dressing kits and first aid kits to 805 people;
o 87 reproductive health kits to hospitals to enable safe deliveries;

e cash transfers to 724 vulnerable women in Gaza, including pregnant and lactating women, breast cancer patients,

and survivors of gender-based violence (GBV);
e 600 postpartum kits;

e 900 family hygiene kits distributed in one IDP shelter in An-Nusseirat and 120 host community shelters;

1,070 dignity kits to women staying in IDP shelters.

During the same period, there have been an average of 10,000 consultations a day at mobile primary healthcare
providers in shelters; 2,925 children were vaccinated after this service resumed in November; 132 wound dressingand 60
physiotherapy sessions were provided. Limited mental health and psychosocial services are being provided by partners,

mainly in shelters. Cluster partners are also working to strengthen disease surveillance and early warning systems.

Main factors that have been impeding operations include limited access to the north; shortage of fuel, medical supplies,
water, food, and other essential supplies; displacement of partners, their staff and families; and overcrowding in IDP
shelters. NGO partners have experienced difficulties with their logistics capacity in Egypt. So far, only 19 per cent of

funding required to respond has been committed.

Protection

Mine contamination is already widespread and poses devastating risks for people in Gaza. Despite challenges, during
the reporting period, 18 Explosive Ordnance Risk Education (EORE) focal points were deployed in UNRWA shelters in the
south and will begin awareness raising. The UN Mine Action Service is developing a training course for 20 UNRWA staff
in Khan Younis and Rafah. Planning for the expansion of risk education outreach in non-UNRWA shelters is underway.
One NGO also reached 4,900 people with risk education about unexploded ordnances and sent 500,000 SMS related

messages.

A mapping of GBV-related service providers and responders has been completed. The main priority in this context is to
reduce overcrowding in shelters, which increase stressors, reduce privacy, and exacerbate risks of violence towards
women and girls. Of concern is the significant gap in dignity kits supplies and access for women of the reproductive age.
There are 3,000 kits in Egypt ready to move into Gaza once approved, and a further 6,000 in the pipeline. Funding is

urgently needed to meet the soaring needs of women and girls in Gaza.

Cluster partners are assessing needs and available supply of assistive devices and kits in UNRWA southern governorate
shelters. While demand for assistive devices continues to increase, the remaining stockpiles in northern Gaza are
inaccessible. Further supplies are being procured and in the pipeline via Egypt. Significant damage to rehabilitation

facilities has cut critical services.



Mental health care needs are skyrocketing, especially for persons with disabilities, children, and those with pre-existing
complex conditions. However, many services have been destroyed and many staff are unable to work. Only limited
psychosocial support (PSS) services and psychological first aid is being provided in some shelters across Gaza where

protection actors are sheltering and have capacity to respond.

Despite extreme overcrowding at shelters, UNRWA has been able to provide some recreational activities, PSS support,
and mine risk awareness sessions. They have also conducted child protection assessments and been assessing how to

implement activities with children and young adults and scale up these activities across all their shelters.

Food security

Since 7 October, the World Food Programme (WFP) has reached an estimate of 550,300 IDPs in UN shelters with daily
fresh bread, canned food, or date bars. Additionally, food parcels were distributed to 38,659 displaced people in host
communities to support their food needs over a 15-day period. In addition, WFP has provided cash-based transfers. In
November, redemption rates decreased compared with October, due to the closure of the majority of WFP-contracted
shops, stock depletion, or connectivity disturbances preventing assistance activities across Gaza. WFP is piloting a
programme relying on the existing electronic voucher platform to distribute food parcels at shops and partner
distribution points. Overall, 73.5 WPF truckloads entered Gaza carrying 1,296 metric tons of food assistance. This falls

short of meeting the necessary needs of food in the Strip.

In addition to in-kind food distribution, UNRWA has been distributing flour to bakeries for producing bread for

distribution. To date, 88 UNRWA trucks containing food entered Gaza, carrying 1,760 metric tons of food assistance.

Twenty international and local NGOs have jointly reached 1,9 million people since the beginning of the war (cumulative).

Partners have used different modalities, including food parcels, hot meals and e-vouchers

Water, Sanitation and Hygiene (WASH)

During the reporting period, WASH Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

Some 165 cubic metres of bottled water at IDP centres, addressing drinkable water needs of about 100,000 people.

Some 1,733 cubic metres of water through water trucking for hosting communities and IDP centres from the
municipal and private desalination plants in the south, addressing the drinking and domestic water needs of

300,000 people (less than 5 litres a day per person).

Four cleaning kits for four IDP centres in Rafah, hosting about 10,000 people.

Some 6,500 family hygiene kits for IDPs (3,800 in the north and 2,700 in the south), serving about 40,000 people.

Additional sanitary units for UNRWA IDPs.

The situation in the north is of extreme concern and the highest priority for the WASH Cluster: the water desalination
plant and the Israeli pipeline are not functioning, while there has been no distribution of bottled water among IDPs
accommodated in shelters, raising grave concerns about dehydration and waterborne diseases due to water

consumption from unsafe sources.

The average water production from all Gaza water sources does not exceed 12 per cent of its usual capacity before the

escalation. WASH Cluster issued a document outlines the Water Supply and Fuel Relationship.




WASH partners have secured US$6 million, representing some 15.6 per cent of the need for immediate response to the

current situation.

Shelter and Non-Food Items (NFI)

During the reporting period, Shelter Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

7,600 bedding sets (blankets, mattresses, and mats),

2,000 kitchen sets,

2000 washing kits,

370 tarps, 1000 dignity kits in public schools and buildings, including hospitals,

350 tents donated to UNRWA to decongest overcrowded shelters.
Due to limited supplies, cluster partners only covered less than 7 per cent of the estimated Shelter and NFlIs needs.

There is still a major gap in shelter winterization materials and essential NFls, including sealing off kits for damaged
houses and creating additional living spaces; a high shortage in bedding sets, including mattresses and blankets to
cover the needs of the IDPs in different settings, including UNRWA shelters; and winterized tents to protect homeless

IDPs from harsh weather conditions.

Education

Since 7 October, eight Education Cluster partners have reached 45,867 students and teachers. The main deliverables
included emergency learning and recreational supplies (42,533 people reached), psychosocial support (30,018 reached),
and recreational activities (8,082 reached). The response has been focusing on Khan Younis, Rafah and Middle

governorates, as North Gaza and Gaza governorates are inaccessible.

Logistics
16 November marked one month since the activation of the Palestine Logistics Cluster. The Palestine — Gaza Response

Operation Overview and One Month Infographic are available on the dedicated operation webpage.

During the reporting period, the entry of limited amounts of fuel for UNRWA has been coordinated, for the first time since
the start of hostilities, with regular daily deliveries expected from 19 November. fewer trucks entered Gaza for several
days during the week due to a backlog of aid from previous days, shortage of fuel and a communication shutdown

leading to an inability to effectively manage or coordinate humanitarian aid convoys under these circumstances.

Three staff members based in Gaza joined the Logistics Cluster to support UNRWA, the Palestine Red Crescent Society

(PRCS) and a partner NGO in receiving shipments crossing from Rafah.

The Logistics Cluster has also conducted a Storage Needs and Capacity Survey in Gaza and Egypt. Results show
thatabout 165,000 cubic metres of storage space is available inside Gaza, the majority of which is in Gaza city and
Rafah. Sixteen organizations require storage inside Gaza, while 14 organizations require storage in Egypt. The Logistics

Cluster will continue following up with the organizations to ensure needs are met.



Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) coordination team continues to engage all parties — the Egyptian
Red Crescent, OCHA, the International Telecommunications Union (ITU), and the Egyptian authorities — to fast-track the
importation process of telecommunications equipment through either Egypt or Israel into Gaza. Liaison with OCHA
continues the importation of equipment into Gaza via Israel. To coordinate a collective approach among partners for the
importation of equipment, a survey was launched on 16 November and is currently ongoing. A security communications

services implementation plan is being developed.

Reliable communications networks are needed to enable humanitarians to stay connected in high-risk situations, restore

security communications networks for UN staff, and coordinate response activities.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network

monitors calls daily and will increase the number of counselors if necessary.

The Gaza Strip prior to the current escalation
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Displaced people seeking refuge in southern Gaza. With shelters being overcrowded, most displaced men and older boys are
sleeping in the open, in school yards or in the streets, often next to the external walls of the shelters. Photo by WHO, 15
November 2023
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e A humanitarian pause to start on 24 November has been agreed between Israel and Hamas. The agreement will
reportedly involve the release of some of the Israeli hostages held in Gaza and some Palestinians held in Israeli

prisons.

o Israeli strikes from air, land and sea reportedly intensified over the past 24 hours (as of 23 November afternoon)
across most of Gaza, alongside ground battles with Palestinian armed groups in the north, Jabalia in particular.

Many casualties have been reported.

o As of 23 November, about 200 patients and medical staff remain at the Indonesian hospital in Beit Lahiya (North
Gaza) and are awaiting evacuation. The hospital continues to be surrounded by Israeli tanks. At about 22:00 on 23*

November, the hospital was hit again and sustained damage, according to the Ministry of Health (MoH) in Gaza.

o Three children, including an infant in an incubator died in Kamal Odwan Hospital in Jabalia (North Gaza), on 22
November, reportedly due to the lack of electricity. The vicinity of the hospital was heavily bombarded that day,
reportedly resulting in dozens of fatalities. This is one of the two hospitals north of Wadi Gaza (hereafter: the north)

that are still operational and admitting patients, albeit with limited services.

¢ Hospitals and medical personnel are specifically protected under international humanitarian law (IHL) and all

parties to the conflict must ensure their protection. Hospitals must not be used to shield military objectives from



attack. Any military operation around or within hospitals must take steps to spare and protect the patients, medical
staff, and other civilians. All feasible precautions must be taken, including effective warnings, which consider the

ability of patients, medical staff, and other civilians to evacuate safely.

On 22 November, Israeli forces reportedly dropped leaflets in villages east of Khan Younis, in southern Gaza (Al
Qarara, Khuza'a, Bani Suheila, and Abasan), ordering residents to evacuate immediately westwards to “known
shelters.” So far, there is no evidence of significant numbers of residents fleeing. Similar orders had been issues in

this area in previous days.

On 21 November, 111 Palestinian bodies, including children and women, were buried in a mass grave in Khan

Younis. The bodies seem unidentified.

Hostilities and casualties (Gaza Strip)

Bombardment and ground clashes have intensified over the past 24 hours. Israeli troops have maintained the

effective severance of the north from the south along Wadi Gaza, except for the “corridor” to the south.

On 23 November, at about 2:50, a residential building was struck in eastern Khan Yunis, southern Gaza, reportedly
killing at least 14 people and injuring 13 others. On 22 November, at about 23:30, a residential building in Al

Junainah area in Rafah, southern Gaza, was also hit, reportedly killing 14 people.

According to the Government Media Office (GMO), as of 18:00 on 23 November, more than 14,800 people have been
killed in Gaza, including about 6,000 children and 4,000 women. This office, which is under the local authorities in

Gaza, has assumed MoH's role following the collapse of services and communications at hospitals in the north.

As of 18:00 on 23 November, the number of Israeli soldiers killed since the start of ground operations has remained

75, according to official Israeli sources.

Displacement (Gaza Strip)

On 23 November, the Israeli military continued calling and exerting pressure on residents of the north to leave

southwards through a “corridor” along the main traffic artery, Salah Ad Deen Road, between 9:00 and 16:00. OCHA’s

monitoring estimated that less than 500 people had moved south, the second-lowest volume of movement
observed since the “corridor” was opened. The low volume is largely attributed to the expectations generated by the

humanitarian pause to be implemented from 24 November.

Israeli forces have been arresting some people moving through the “corridor.” IDPs interviewed by OCHA reported
that Israeli forces had established an unstaffed checkpoint where people are directed from a distance to pass
through two structures, where a surveillance system is thought to be installed. IDPs are ordered to show their IDs

and undergo what appears to be a facial recognition scan.

The OCHA monitoring team noted more people, including women, being detained while crossing on November 23
through the 'corridor' compared with previous days. The monitoring team has documented family accounts

indicating that women had been detained for several hours and others for days before being released.

The movement of unaccompanied children and separated families has also been observed in recent days.

Humanitarian actors are assisting these children, including through registration of cases.

Over 1.7 million people in Gaza are estimated to be internally displaced. Of them, about 1 million are staying in at
least 156 UNRWA shelters across the Gaza Strip. UNRWA shelters are accommodating far more people than their

intended capacity and despite being unable to accommodate new arrivals, people continue to arrive.



e Due to the lack of space in shelters in the south, most displaced men and older boys are sleeping in the open, in
school yards or in the streets, next to the external walls of the shelters. At least in one UNRWA shelter in Khan

Younis, a few hundred of IDP families have been accommodated in tents outside the shelter premises.

¢ Inrecent days, UNRWA, in cooperation with the ‘Humanity and Inclusion’ NGO, has provided 3,830 persons with
disabilities, injured people, children and the elderly with hygiene kits, assistive devices, eyeglasses, first aid kits and
baby kits.

Humanitarian Access (Gaza Strip)

e On 23 November, 75,000 litres of fuel entered Gaza from Egypt, following an Israeli decision from 18 November to
allow the daily entry of small amounts of fuel for essential humanitarian operations. Fuel is being distributed by
UNRWA to support food distribution, and the operation of generators at hospitals, water and sanitation facilities,

shelters, and other critical services.

o A total of 80 trucks carrying humanitarian supplies entered from Egypt on 23 November as of 18:00. Overall,
between 21 October and 23 November at 18:00, at least 1,723 truckloads of humanitarian supplies (excluding fuel)
have entered Gaza through the Egyptian border, compared with a monthly average of nearly 10,000 truckloads of

commercial and humanitarian commodities (excluding fuel) entering Gaza before 7 October.

¢ On 23 November, the Egyptian border opened for the evacuation of 433 dual and foreign nationals and 17 wounded
and sick people. Between 2 and 20 November, 9,576 dual and foreign nationals and 425 wounded and sick, and

their medical accompaniers exited Gaza to Egypt.

e The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, has

remained closed.

Electricity

¢ Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza's sole power plant depleted.

Health care, including attacks (Gaza Strip)

o Israeli forces continue their operation in and around Shifa Hospital for the eighth consecutive day. Some 250
patients and staff members are estimated to remain at Shifa, currently non-operational due to critical shortages of

power, water, and medical supplies.

¢ On 22 November, three paramedics with the Palestine Red Crescent Society (PRCS) and one companion of an
injured person were arrested by Israeli forces while being transferred in the convoy that evacuated people from
Shifa Hospital. The incident occurred when the convoy reached a checkpoint dividing north and south Gaza. On 23
November, Israeli forces arrested the General Director of Shifa, along with other members of his medical crew, at

the same checkpoint.

e Out of 24 hospitals operating in the north prior to the war, 22 are either out of service or unable to admit new
patients. Of the 11 medical facilities in the south, eight are currently functional. The bed capacity across Gaza has
declined from 3,500 prior to the war to 1,400 presently, amid a surge in those seeking treatment. Only one of the
currently functional hospitals has the capacity to treat critical trauma cases or perform complex surgery, according
to the WHO.

» For additional information on hospitals see the Key Points section above.



Water and sanitation (Gaza Strip)

¢ Sewage flowing in the streets has been reported in several areas across Rafah, over the past three days. This is
attributed to a combination of the limited operation of only one wastewater treatment plant due to fuel shortage

and damage sustained by the sewage infrastructure.

e On 21 November, UNRWA delivered 19,500 litres of fuel to the Gaza’s main water utility. The following day, fuel was
distributed to water and sanitation facilities in the south: two seawater desalination plants, 79 water wells, 15 water
pumping stations, 18 sewage pumping stations, and one wastewater treatment plant. Supply of potable water in the

south via two pipelines coming from Israel has continued.

« In the north, grave concerns of dehydration and waterborne diseases due to water consumption from unsafe
sources continue. The water desalination plant and the Israeli pipeline supplying water to the north are not
functioning. There has been no distribution of bottled water among IDPs accommodated in shelters for about two

weeks due to partners’ inability to access the north.

Food security

¢ Since 7 November, and as of the time of writing, members of the Food Security Sector have been unable to deliver
assistance in the north, as access has been largely cut off. Due to the lack of cooking facilities and fuel, people
have been resorting to consuming the few raw vegetables or unripe fruits that remain available to them. No
bakeries are operational, due to the lack of fuel, water, and wheat flour, and structural damage. Wheat flour is
reportedly no longer available in the market. Food Security Cluster members have raised serious concerns about the

nutritional status of people, especially lactating women, and children.

e Also in the north, livestock is facing starvation and the risk of death due to shortage of fodder and water. Crops are

being increasingly abandoned and damaged due to lack of fuel required to pump irrigation water.

e Across Gaza, farmers have been slaughtering their animals due to the immediate need for food and the lack of

fodder. This practice poses an additional threat to food security as it leads to the depletion of productive assets.

e Food prices in the market have experienced an unprecedented surge. According to the Palestinian Central Bureau of
Statistics, during October, food and beverages prices increased by 10 per cent; with vegetables increasing by 32 per

cent, wheat flour by 65 per cent, and mineral water by 100 per cent.

Hostilities and casualties (Israel)

e The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centres has continued
over the past 24 hours, with no reported fatalities. In total, over 1,200 Israelis and foreign nationals have been killed
in Israel, according to the Israeli authorities as cited by the media, the vast majority on 7 October. As of 20
November, the names of most fatalities in Israel have been released, including 859 civilians and police officers. Of

those whose ages have been provided, 33 are children.

e According to the Israeli authorities, 235 people are held captive in Gaza, including Israelis and foreign nationals.
About 40 of them are reportedly children. So far, four civilian hostages have been released by Hamas, one Israeli
soldier was rescued by Israeli forces, and three bodies of hostages have reportedly been retrieved by Israeli forces.
On 22 November, the Emergency Relief Coordinator, Martin Griffiths, reiterated his call for the immediate and

unconditional release of all hostages.



Violence and casualties (West Bank)

o Over the past 24 hours, Israeli forces killed two Palestinians in the West Bank. On 22 November, a 14-year-old child
was shot and killed by Israeli forces during a search-and-arrest operation in Burin (Nablus). Another Palestinian man
was killed while travelling in his vehicle on a road east of Ramallah; the circumstances remain unclear. No Israeli

casualties were reported in any of these incidents.

e Since 7 October, 211 Palestinians, including 54 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 48 per cent of all Palestinian
fatalities in the West Bank in 2023 (452). About 66 per cent of the fatalities since 7 October have occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24
per cent have been in the context of demonstrations concerning Gaza; seven per cent have been killed while
attacking or allegedly attacking Israeli forces or settlers; two per cent have been killed in settler attacks against

Palestinians; and one per cent during punitive demolitions.

¢ Since 7 October, Israeli forces have injured 2,866 Palestinians, including at least 364 children, over half of them in
the context of demonstrations. An additional 78 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

e On 21 and 22 November, OCHA recorded four settler attacks resulting in damage and injuries across the West Bank.
In one incident, settlers physically assaulted an elderly Palestinian man in Yatta (Hebron) while he was working on
his land. In three incidents, Israeli settlers broke into the Palestinian community of Al Mu'arrajat East (Ramallah),
toured between the tents harassing and intimidating residents, and threw stones at a vehicle, causing damage. In
Khirbet Zanuta and Susiya (both in Hebron), settlers vandalized 70 trees, damaged water pipelines, and set fire to a

basic school, causing damage to two classrooms and the school’s kitchen.

e Since 7 October, OCHA has recorded 281 settler attacks against Palestinians, resulting in Palestinian casualties (33
incidents), damage to Palestinian-owned property (210 incidents), or both casualties and damage to property (38
incidents). This reflects a daily average of almost six incidents, compared with three since the beginning of the year.
Over one-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents,

Israeli forces were either accompanying or actively supporting the attackers.

Displacement (West Bank)

¢ Since 7 October, at least 143 Palestinian households comprising 1,014 people, including 388 children, have been
displaced amid settler violence and access restrictions. The displaced households are from 15 herding/Bedouin

communities.

¢ Additionally, 162 Palestinians, including 82 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 48 Palestinians, including 24 children, have been displaced

following punitive demolitions.

Funding

¢ As of 23 November, Member States have disbursed US$218.2 million against the updated Flash Appeal launched by

the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 18 per cent of the $1.2 billion requested. An additional $250

million has been pledged. Private donations are collected through the Humanitarian Fund.




HUMANITARIAN NEEDS AND RESPONSES: 13-19 November
Health

On 18 November, the World Health Organization led a joint UN team that visited Shifa Hospital, in Gaza city to conduct a

rapid situational analysis, assess medical priorities, and establish logistics options for the evacuation of patients.

Since 1 November, Cluster partners have delivered the following items across Gaza:

various medical supplies to ten hospitals and the ambulances;
¢ assistive and mobility devices, wound dressing kits and first aid kits to 805 people;
e 87 reproductive health kits to hospitals to enable safe deliveries;

o cash transfers to 724 vulnerable women in Gaza, including pregnant and lactating women, breast cancer patients,

and survivors of gender-based violence (GBV);
e 600 postpartum kits;

e 900 family hygiene kits distributed in one IDP shelter in An-Nusseirat and 120 host community shelters;

1,070 dignity kits to women staying in IDP shelters.

During the same period, there have been an average of 10,000 consultations a day at mobile primary healthcare
providers in shelters; 2,925 children were vaccinated after this service resumed in November; 132 wound dressing and
60 physiotherapy sessions were provided. Limited mental health and psychosocial services are being provided by
partners, mainly in shelters. Cluster partners are also working to strengthen disease surveillance and early warning

systems.

Main factors that have been impeding operations include limited access to the north; shortage of fuel, medical supplies,
water, food, and other essential supplies; displacement of partners, their staff and families; and overcrowding in IDP
shelters. NGO partners have experienced difficulties with their logistics capacity in Egypt. So far, only 19 per cent of

funding required to respond has been committed.

Protection

Mine contamination is already widespread and poses devastating risks for people in Gaza. Despite challenges, during
the reporting period, 18 Explosive Ordnance Risk Education (EORE) focal points were deployed in UNRWA shelters in the
south and will begin awareness raising. The UN Mine Action Service is developing a training course for 20 UNRWA staff
in Khan Younis and Rafah. Planning for the expansion of risk education outreach in non-UNRWA shelters is underway.
One NGO also reached 4,900 people with risk education about unexploded ordnances and sent 500,000 SMS related

messages.

A mapping of GBV-related service providers and responders has been completed. The main priority in this context is to
reduce overcrowding in shelters, which increase stressors, reduce privacy, and exacerbate risks of violence towards
women and girls. Of concern is the significant gap in dignity kits supplies and access for women of the reproductive age.
There are 3,000 kits in Egypt ready to move into Gaza once approved, and a further 6,000 in the pipeline. Funding is

urgently needed to meet the soaring needs of women and girls in Gaza.

Cluster partners are assessing needs and available supply of assistive devices and kits in UNRWA southern governorate
shelters. While demand for assistive devices continues to increase, the remaining stockpiles in northern Gaza are

inaccessible. Further supplies are being procured and in the pipeline via Egypt. Significant damage to rehabilitatio



facilities has cut critical services.

Mental health care needs are skyrocketing, especially for persons with disabilities, children, and those with pre-existing
complex conditions. However, many services have been destroyed and many staff are unable to work. Only limited
psychosocial support (PSS) services and psychological first aid is being provided in some shelters across Gaza where

protection actors are sheltering and have capacity to respond.

Despite extreme overcrowding at shelters, UNRWA has been able to provide some recreational activities, PSS support,
and mine risk awareness sessions. They have also conducted child protection assessments and been assessing how to

implement activities with children and young adults and scale up these activities across all their shelters.

Food security

Since 7 October, the World Food Programme (WFP) has reached an estimate of 550,300 IDPs in UN shelters with daily
fresh bread, canned food, or date bars. Additionally, food parcels were distributed to 38,659 displaced people in host
communities to support their food needs over a 15-day period. In addition, WFP has provided cash-based transfers. In
November, redemption rates decreased compared with October, due to the closure of the majority of WFP-contracted
shops, stock depletion, or connectivity disturbances preventing assistance activities across Gaza. WFP is piloting a
programme relying on the existing electronic voucher platform to distribute food parcels at shops and partner
distribution points. Overall, 73.5 WPF truckloads entered Gaza carrying 1,296 metric tons of food assistance. This falls

short of meeting the necessary needs of food in the Strip.

In addition to in-kind food distribution, UNRWA has been distributing flour to bakeries for producing bread for

distribution. To date, 88 UNRWA trucks containing food entered Gaza, carrying 1,760 metric tons of food assistance.

Twenty international and local NGOs have jointly reached 1,9 million people since the beginning of the war (cumulative).

Partners have used different modalities, including food parcels, hot meals and e-vouchers

Water, Sanitation and Hygiene (WASH)

During the reporting period, WASH Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.
e Some 165 cubic metres of bottled water at IDP centres, addressing drinkable water needs of about 100,000 people.

e Some 1,733 cubic metres of water through water trucking for hosting communities and IDP centres from the
municipal and private desalination plants in the south, addressing the drinking and domestic water needs of

300,000 people (less than 5 litres a day per person).
¢ Four cleaning kits for four IDP centres in Rafah, hosting about 10,000 people.
¢ Some 6,500 family hygiene kits for IDPs (3,800 in the north and 2,700 in the south), serving about 40,000 people.
¢ Additional sanitary units for UNRWA IDPs.

The situation in the north is of extreme concern and the highest priority for the WASH Cluster: the water desalination
plant and the Israeli pipeline are not functioning, while there has been no distribution of bottled water among IDPs
accommodated in shelters, raising grave concerns about dehydration and waterborne diseases due to water

consumption from unsafe sources.

The average water production from all Gaza water sources does not exceed 12 per cent of its usual capacity before the

escalation. WASH Cluster issued a document outlines the Water Supply and Fuel Relationship.




WASH partners have secured US$6 million, representing some 15.6 per cent of the need for immediate response to the

current situation.

Shelter and Non-Food Items (NFI)

During the reporting period, Shelter Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

7,600 bedding sets (blankets, mattresses, and mats),

2,000 kitchen sets,

2000 washing kits,

370 tarps, 1000 dignity kits in public schools and buildings, including hospitals,

350 tents donated to UNRWA to decongest overcrowded shelters.
Due to limited supplies, cluster partners only covered less than 7 per cent of the estimated Shelter and NFls needs.

There is still a major gap in shelter winterization materials and essential NFls, including sealing off kits for damaged
houses and creating additional living spaces; a high shortage in bedding sets, including mattresses and blankets to
cover the needs of the IDPs in different settings, including UNRWA shelters; and winterized tents to protect homeless

IDPs from harsh weather conditions.

Education

Since 7 October, eight Education Cluster partners have reached 45,867 students and teachers. The main deliverables
included emergency learning and recreational supplies (42,533 people reached), psychosocial support (30,018 reached),
and recreational activities (8,082 reached). The response has been focusing on Khan Younis, Rafah and Middle

governorates, as North Gaza and Gaza governorates are inaccessible.

Logistics

16 November marked one month since the activation of the Palestine Logistics Cluster. The Palestine — Gaza Response

Operation Overview and One Month Infographic are available on the dedicated operation webpage.

During the reporting period, the entry of limited amounts of fuel for UNRWA has been coordinated, for the first time since
the start of hostilities, with regular daily deliveries expected from 19 November. fewer trucks entered Gaza for several
days during the week due to a backlog of aid from previous days, shortage of fuel and a communication shutdown

leading to an inability to effectively manage or coordinate humanitarian aid convoys under these circumstances.

Three staff members based in Gaza joined the Logistics Cluster to support UNRWA, the Palestine Red Crescent Society

(PRCS) and a partner NGO in receiving shipments crossing from Rafah.

The Logistics Cluster has also conducted a Storage Needs and Capacity Survey in Gaza and Egypt. Results show that
about 165,000 cubic metres of storage space is available inside Gaza, the majority of which is in Gaza city and Rafah.
Sixteen organizations require storage inside Gaza, while 14 organizations require storage in Egypt. The Logistics Cluster

will continue following up with the organizations to ensure needs are met.



Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) coordination team continues to engage all parties — the Egyptian
Red Crescent, OCHA, the International Telecommunications Union (ITU), and the Egyptian authorities — to fast-track the
importation process of telecommunications equipment through either Egypt or Israel into Gaza. Liaison with OCHA
continues the importation of equipment into Gaza via Israel. To coordinate a collective approach among partners for the
importation of equipment, a survey was launched on 16 November and is currently ongoing. A security communications

services implementation plan is being developed.

Reliable communications networks are needed to enable humanitarians to stay connected in high-risk situations, restore

security communications networks for UN staff, and coordinate response activities.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network

monitors calls daily and will increase the number of counselors if necessary.

The Gaza Strip prior to the current escalation
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In the first day of the humanitarian pause, the UN scaled up the delivery of humanitarian assistance into and across Gaza.

e -

Hundreds of thousands were assisted with food, water, medical supplies and other essential humanitarian items. Photo by WFP
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KEY POINTS

e A humanitarian pause agreed by Israel and Hamas entered into force on 24 November at 7:00, with no major
incident recorded as of 22:00. Emergency Relief Coordinator, Martin Griffiths, has expressed hope that “this first day
of the humanitarian pause is followed by many others and that it leads to a longer-term humanitarian ceasefire —

for the benefit of the people of Gaza, Israel and beyond.”

The 24 hours prior to the pause witnessed an intensification of Israeli strikes from air, land and sea in multiple areas
throughout Gaza, alongside ground battles with Palestinian armed groups to the north of Wadi Gaza (hereafter: the
north) and in the Middle Area. In one of the deadliest incidents, at about 20:00 on 23 November, a school in Jabalia

was hit in an airstrike, reportedly killing 27 people and injuring another 93.

The pause has allowed the UN to scale up the delivery of assistance into and across Gaza. On 24 November, 200
trucks were dispatched from Nitzana to the Rafah crossing, and 137 trucks of goods were offloaded by the UNRWA
reception point in Gaza, making it the largest volume of aid since the resumption of humanitarian deliveries on 21
October. Additionally, 129,000 litres of fuel and, for the first time since 7 October, four trucks carrying cooking gas,

crossed into Gaza.

The agreement reportedly involves the gradual release of hostages and detainees. On 24 November, 24 hostages

held in Gaza and 39 Palestinians held in Israeli prisons were released. The hostages released included 13 Israelis —



nine women and four children — and 11 foreign nationals. Among the Palestinians detainees were 24 women and
15 boys.

o Itis estimated that several thousands of Palestinians attempted to move from the area south of Wadi Gaza
(hereafter: the south) to the north on 24 November, despite an Israeli military warning that returning to the north is
prohibited. In several reported incidents in the morning and the afternoon, Israeli forces opened fire and threw

teargas canisters at people heading northwards; at least one person was reportedly killed, and dozens injured.

¢ On 24 November, the Palestine Red Crescent Society (PRCS) and a UN team evacuated at least 21 patients and
wounded people, and 19 of their companions, from Al Ahli Baptist Hospital in Gaza city (in the north), to a hospital
in Khan Younis (in the south). Despite the lack of electricity, supplies and food, Al Ahli resumed admitting patients

and providing limited medical services, after being inaccessible for several days.

¢ Also on 24 November, an UN convoy was able to reach two UNRWA facilities sheltering internally displaced persons
(IDPs) in the north, where it delivered flour and conducted an initial assessment. This is the first aid delivery to a

shelter in the north in over one month.

Hostilities and casualties (Gaza Strip)

o Airstrikes, shelling and ground clashes intensified overnight and until the humanitarian pause entered into force at
7:00 on 24 November. The Jabaliya refugee camp, in the north, reportedly came under one of the heaviest artillery
bombardments so far. Intense tank fire and ground operations by Israeli forces, as well as clashes with armed
groups, were reported in areas to the east of A Bureij, Deir Al Balah, Al Mughraga, An Nuseirat camp and Al Maghazi

camp. Tank shelling was also reported east of Rafah and Khan Yunis.

o Several of the Israeli airstrikes carried out on 23 November resulted in many casualties. In addition to the incident in
the Jabalia school (see above), the following incidents have been reported: Shortly after midday, two residential
buildings in different parts of Rafah city were hit, reportedly killing a total of 14 people, including six children; at
13:00, a house in central Khan Yunis was hit, reportedly killing five people, including a pregnant woman; at about
15:00, a house in the Sheikh Radwan area of Gaza city was hit, reportedly killing ten people; at about 20:40, two cars

in An Nuseirat camp were hit, reportedly resulting in 11 fatalities, most of them children.

o No new fatality figures have been issued in the past 24 hours. According to the Government Media Office (GMO), as
of 18:00 on 23 November, more than 14,800 people have been killed in Gaza, including about 6,000 children and
4,000 women. This office, which is under the de facto authorities in Gaza, has been reporting casualties since the
Ministry of Health in Gaza stopped doing so on 11 November, following the collapse of services and

communications at hospitals in the north.

e As of 18:00 on 24 November, the number of Israeli soldiers killed since the start of ground operations has remained

75, according to official Israeli sources.

Displacement (Gaza Strip)

e On 24 November, the Israeli military continued calling and exerting pressure on residents of the north to leave
southwards through a “corridor” along the main traffic artery, Salah Ad Deen Road, between 9:00 and 16:00. OCHA’s

monitoring estimated that less than 400 people moved south.

¢ A man interviewed by OCHA at the crossing point indicated that the main reason forcing him and his family to leave
the north was hunger. He further said that his family had received no food assistance for weeks and forcing them to

break into groceries to find food to survive.



¢ In previous days, Israeli forces had been arresting some people moving through the “corridor.” IDPs interviewed by
OCHA reported that Israeli forces had established an unstaffed checkpoint where people are directed from a
distance to pass through two structures, where a surveillance system is thought to be installed. IDPs are ordered to

show their IDs and undergo what appears to be a facial recognition scan.

e The movement of unaccompanied children and separated families has also been observed in recent days.

Humanitarian actors are assisting these children, including through registration of cases.

e Over 1.7 million people in Gaza, or nearly 80 per cent of the population, are estimated to be internally displaced. Of

them, nearly 896,000 IDPs are sheltering in 99 facilities in the south.

¢ Due to the overcrowding and poor sanitary conditions at UNRWA shelters, there have been significant increases in
some communicable diseases and conditions such as diarrhoea, acute respiratory infections, skin infections and

hygiene-related conditions like lice.

¢ Due to the lack of space in shelters in the south, most displaced men and older boys are sleeping in the open, in
school yards or in the streets, next to the external walls of the shelters. At least in one UNRWA shelter in Khan

Younis, a few hundred of IDP families have been accommodated in tents outside the shelter premises.

Humanitarian Access (Gaza Strip)

e On 24 November, 129,000 litres of fuel and, for the first time since 7 October, four trucks of cooking gas, entered
Gaza from Egypt. Fuel is being distributed by UNRWA to support food distribution, and the operation of generators

at hospitals, water and sanitation facilities, shelters, and other critical services.

¢ Atotal of 137 trucks of goods were offloaded on 24 November, as of 18:00, by the UNRWA reception point in Gaza.
Overall, between 21 October and 23 November at 18:00, at least 1,860 truckloads of humanitarian supplies
(excluding fuel) have entered Gaza through the Egyptian border, compared with a monthly average of nearly 10,000

truckloads of commercial and humanitarian commodities (excluding fuel) entering Gaza before 7 October.

e 0On 24 November, an unconfirmed number of Palestinians stranded in Egypt, were allowed to return to Gaza, for first

time since the outset of hostilities.

e The same day, 23 wounded and sick people, along with 21 companions, left Gaza via the Rafah crossings. No dual

and foreign nationals exited Gaza to Egypt on 24 November. These figures exclude released hostages.

e The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, has

remained closed.

Electricity

¢ Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza's sole power plant depleted.

Health care, including attacks (Gaza Strip)

e 0On 23 November, at about 22:00, an Israeli airstrike reportedly hit the Indonesian hospital in Beit Lahia (North Gaza)
destroying its generator. Subsequently, Israeli troops raided the hospital. At least one woman was reportedly killed

and three patients were detained. The troops left the facilities at dawn. The hospital is not operational.

e On 24 November, Israeli forces also withdrew from the Shifa hospital compound in Gaza city, where they had been

carrying out operations for nine days. Before leaving, the Israeli forces reportedly destroyed tunnel they had found



underneath the compound; oxygen pipes and generators were also reportedly destroyed. Some 250 patients and

staff members are estimated to remain at Shifa, which is currently non-operational.

e Out of 24 hospitals operating in the north prior to the war, only four small ones are estimated to be operational and
admitting new patients. Of the 11 medical facilities in the south, eight are currently functional. The bed capacity
across Gaza has declined from 3,500 prior to the war to 1,400 presently, amid a surge in those seeking treatment.
Only one of the currently functional hospitals in the south has the capacity to treat critical trauma cases or perform

complex surgery, according to the WHO.

o Hospitals and medical personnel are specifically protected under international humanitarian law (IHL) and all
parties to the conflict must ensure their protection. Hospitals must not be used to shield military objectives from
attack. Any military operation around or within hospitals must take steps to spare and protectthe patients, medical
staff, and other civilians. All feasible precautions must be taken, including effective warnings, which consider the

ability of patients, medical staff,and other civilians to evacuate safely.

Water and sanitation (Gaza Strip)

e Sewage flowing in the streets has been reported in several areas across Rafah, over the past few days. This is
attributed to a combination of the limited operation of only one wastewater treatment plant due to fuel shortage

and damage sustained by the sewage infrastructure.

o« UNRWA continues delivering fuel to the Gaza’s main water utility, which in turn distributed it to water and sanitation
facilities in the south: two seawater desalination plants, 79 water wells, 15 water pumping stations, 18 sewage
pumping stations, and one wastewater treatment plant. Supply of potable water in the south via two pipelines

coming from Israel has continued.

¢ In the north, grave concerns of dehydration and waterborne diseases due to water consumption from unsafe
sources continue. The water desalination plant and the Israeli pipeline supplying water to the north are not
functioning. There has been no distribution of bottled water among IDPs accommodated in shelters for about two

weeks due to partners’ inability to access the north.

Food security

e On 24 November, UNRWA managed to distribute flour to two IDP shelters in the north. Other than that, no food
distribution has been carried out in the north for several weeks. Due to the lack of cooking facilities and fuel, people
have been resorting to consuming the few raw vegetables or unripe fruits that remain available to them. No
bakeries are operational, due to the lack of fuel, water, and wheat flour, and structural damage. Wheat flour is
reportedly no longer available in the market. Food Security Cluster members have raised serious concerns about the

nutritional status of people, especially lactating women, and children.

¢ Also in the north, livestock is facing starvation and the risk of death due to shortage of fodder and water. Crops are

being increasingly abandoned and damaged due to lack of fuel required to pump irrigation water.

e Across Gaza, farmers have been slaughtering their animals due to the immediate need for food and the lack of
fodder to keep them alive. This practice poses an additional threat to food security as it leads to the depletion of

productive assets.

e Food prices in the market have experienced an unprecedented surge. According to the Palestinian Central Bureau of
Statistics, during October, food and beverages prices increased by 10 per cent; with vegetables increasing by 32 per

cent, wheat flour by 65 per cent, and mineral water by 100 per cent.



Hostilities and casualties (Israel)

¢ The indiscriminate firing of rockets by Palestinian armed groups towards Israeli population centres continued prior
to the entry into force of the pause on 24 November, with no reported fatalities. In total, over 1,200 Israelis and
foreign nationals have been killed in Israel, according to the Israeli authorities , the vast majority on 7 October. As of
20 November, the names of most fatalities in Israel have been released, including 859 civilians and police officers.

Of those whose ages have been provided, 33 are children.

¢ Following the release of hostages on 24 November, 211 people remain captive in Gaza, including Israelis and
foreign nationals, according to the Israeli authorities. Before the pause, four civilian hostages had been released by
Hamas, one Israeli soldier had been rescued by Israeli forces, and three bodies of hostages had reportedly been
retrieved by Israeli forces. On 22 November, the Emergency Relief Coordinator, Martin Griffiths, reiterated his call for

the immediate and unconditional release of all hostages.

Violence and casualties (West Bank)

e Over the past 24 hours, Israeli forces killed two Palestinians, including a 14-yearold child, during two search-and-
arrest operations in Agbat Jaber Refugee Camp (Jericho) and in Beita village (Nablus). No Israeli casualties were

reported.

¢ Since 7 October, 213 Palestinians, including 55 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e The number of Palestinians killed in the West Bank since 7 October accounts for 48 per cent of all Palestinian
fatalities in the West Bank in 2023 (454). About 66 per cent of the fatalities since 7 October have occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24
per cent have been in the context of demonstrations concerning Gaza; seven per cent have been killed while
attacking or allegedly attacking Israeli forces or settlers; two per cent have been killed in settler attacks against

Palestinians; and one per cent during punitive demolitions.

¢ Since 7 October, Israeli forces have injured 2,877 Palestinians, including at least 364 children, over half of them in
the context of demonstrations. An additional 78 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

e No new settler attacks were reported in the past 24 hours. Since 7 October, OCHA has recorded 281 settler attacks
against Palestinians, resulting in Palestinian casualties (33 incidents), damage to Palestinian-owned property (210
incidents), or both casualties and damage to property (38 incidents). This reflects a daily average of almost six
incidents, compared with three since the beginning of the year. Over one-third of these incidents included threats
with firearms, including shootings. In nearly half of all incidents, Israeli forces were either accompanying or actively

supporting the attackers.

Displacement (West Bank)

¢ Since 7 October, at least 143 Palestinian households comprising 1,014 people, including 388 children, have been
displaced amid settler violence and access restrictions. The displaced households are from 15 herding/Bedouin

communities.

e 0On 24 November, in Rummana village (Jenin), Israeli forces demolished on punitive grounds the home of a family
whose member was accused of killing an Israeli in August 2023. As a result, six people, including one child, were

displaced. Punitive demolitions are a form of collective punishment and are prohibited under international law.



¢ Additionally, 162 Palestinians, including 82 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 48 Palestinians, including 24 children, have been displaced

following punitive demolitions.

Funding

o As of 24 November, Member States have disbursed US$238.6 million against the updated Flash Appeal launched by

the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 20 per cent of the $1.2 billion requested. An additional $250

million has been pledged by 23 November. Private donations are collected through the Humanitarian Fund.

HUMANITARIAN NEEDS AND RESPONSES: 13-19 November
Health

On 18 November, the World Health Organization led a joint UN team that visited Shifa Hospital, in Gaza city to conduct a

rapid situational analysis, assess medical priorities, and establish logistics options for the evacuation of patients.

Since 1 November, Cluster partners have delivered the following items across Gaza:

various medical supplies to ten hospitals and the ambulances;
¢ assistive and mobility devices, wound dressing kits and first aid kits to 805 people;
o 87 reproductive health kits to hospitals to enable safe deliveries;

o cash transfers to 724 vulnerable women in Gaza, including pregnant and lactating women, breast cancer patients,

and survivors of gender-based violence (GBV);
e 600 postpartum Kkits;

e 900 family hygiene kits distributed in one IDP shelter in An-Nusseirat and 120 host community shelters;

1,070 dignity kits to women staying in IDP shelters.

During the same period, there have been an average of 10,000 consultations a day at mobile primary healthcare
providers in shelters; 2,925 children were vaccinated after this service resumed in November; 132 wound dressingand 60
physiotherapy sessions were provided. Limited mental health and psychosocial services are being provided by partners,

mainly in shelters. Cluster partners are also working to strengthen disease surveillance and early warning systems.

Main factors that have been impeding operations include limited access to the north; shortage of fuel, medical supplies,
water, food, and other essential supplies; displacement of partners, their staff and families; and overcrowding in IDP
shelters. NGO partners have experienced difficulties with their logistics capacity in Egypt. So far, only 19 per cent of

funding required to respond has been committed.

Protection

Mine contamination is already widespread and poses devastating risks for people in Gaza. Despite challenges, during
the reporting period, 18 Explosive Ordnance Risk Education (EORE) focal points were deployed in UNRWA shelters in the
south and will begin awareness raising. The UN Mine Action Service is developing a training course for 20 UNRWA staff
in Khan Younis and Rafah. Planning for the expansion of risk education outreach in non-UNRWA shelters is underway.
One NGO also reached 4,900 people with risk education about unexploded ordnances and sent 500,000 SMS related

messages.



A mapping of GBV-related service providers and responders has been completed. The main priority in this context is to
reduce overcrowding in shelters, which increase stressors, reduce privacy, and exacerbate risks of violence towards
women and girls. Of concern is the significant gap in dignity kits supplies and access for women of the reproductive age.
There are 3,000 kits in Egypt ready to move into Gaza once approved, and a further 6,000 in the pipeline. Funding is

urgently needed to meet the soaring needs of women and girls in Gaza.

Cluster partners are assessing needs and available supply of assistive devices and kits in UNRWA southern governorate
shelters. While demand for assistive devices continues to increase, the remaining stockpiles in northern Gaza are
inaccessible. Further supplies are being procured and in the pipeline via Egypt. Significant damage to rehabilitation

facilities has cut critical services.

Mental health care needs are skyrocketing, especially for persons with disabilities, children, and those with pre-existing
complex conditions. However, many services have been destroyed and many staff are unable to work. Only limited
psychosocial support (PSS) services and psychological first aid is being provided in some shelters across Gaza where

protection actors are sheltering and have capacity to respond.

Despite extreme overcrowding at shelters, UNRWA has been able to provide some recreational activities, PSS support,
and mine risk awareness sessions. They have also conducted child protection assessments and been assessing how to

implement activities with children and young adults and scale up these activities across all their shelters.

Food security

Since 7 October, the World Food Programme (WFP) has reached an estimate of 550,300 IDPs in UN shelters with daily
fresh bread, canned food, or date bars. Additionally, food parcels were distributed to 38,659 displaced people in host
communities to support their food needs over a 15-day period. In addition, WFP has provided cash-based transfers. In
November, redemption rates decreased compared with October, due to the closure of the majority of WFP-contracted
shops, stock depletion, or connectivity disturbances preventing assistance activities across Gaza. WFP is piloting a
programme relying on the existing electronic voucher platform to distribute food parcels at shops and partner
distribution points. Overall, 73.5 WPF truckloads entered Gaza carrying 1,296 metric tons of food assistance. This falls

short of meeting the necessary needs of food in the Strip.

In addition to in-kind food distribution, UNRWA has been distributing flour to bakeries for producing bread for

distribution. To date, 88 UNRWA trucks containing food entered Gaza, carrying 1,760 metric tons of food assistance.

Twenty international and local NGOs have jointly reached 1,9 million people since the beginning of the war (cumulative).

Partners have used different modalities, including food parcels, hot meals and e-vouchers

Water, Sanitation and Hygiene (WASH)

During the reporting period, WASH Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

Some 165 cubic metres of bottled water at IDP centres, addressing drinkable water needs of about 100,000 people.

Some 1,733 cubic metres of water through water trucking for hosting communities and IDP centres from the
municipal and private desalination plants in the south, addressing the drinking and domestic water needs of

300,000 people (less than 5 litres a day per person).

Four cleaning kits for four IDP centres in Rafah, hosting about 10,000 people.

Some 6,500 family hygiene kits for IDPs (3,800 in the north and 2,700 in the south), serving about 40,000 people.



¢ Additional sanitary units for UNRWA IDPs.

The situation in the north is of extreme concern and the highest priority for the WASH Cluster: the water desalination
plant and the Israeli pipeline are not functioning, while there has been no distribution of bottled water among IDPs
accommodated in shelters, raising grave concerns about dehydration and waterborne diseases due to water

consumption from unsafe sources.

The average water production from all Gaza water sources does not exceed 12 per cent of its usual capacity before the

escalation. WASH Cluster issued a document outlines the Water Supply and Fuel Relationship.

WASH partners have secured US$6 million, representing some 15.6 per cent of the need for immediate response to the

current situation.

Shelter and Non-Food Items (NFI)

During the reporting period, Shelter Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

7,600 bedding sets (blankets, mattresses, and mats),

2,000 kitchen sets,

2000 washing kits,

370 tarps, 1000 dignity kits in public schools and buildings, including hospitals,

350 tents donated to UNRWA to decongest overcrowded shelters.
Due to limited supplies, cluster partners only covered less than 7 per cent of the estimated Shelter and NFlIs needs.

There is still a major gap in shelter winterization materials and essential NFls, including sealing off kits for damaged
houses and creating additional living spaces; a high shortage in bedding sets, including mattresses and blankets to
cover the needs of the IDPs in different settings, including UNRWA shelters; and winterized tents to protect homeless

IDPs from harsh weather conditions.

Education

Since 7 October, eight Education Cluster partners have reached 45,867 students and teachers. The main deliverables
included emergency learning and recreational supplies (42,533 people reached), psychosocial support (30,018 reached),
and recreational activities (8,082 reached). The response has been focusing on Khan Younis, Rafah and Middle

governorates, as North Gaza and Gaza governorates are inaccessible.

Logistics

16 November marked one month since the activation of the Palestine Logistics Cluster. The Palestine — Gaza Response

Operation Overview and One Month Infographic are available on the dedicated operation webpage.

During the reporting period, the entry of limited amounts of fuel for UNRWA has been coordinated, for the first time since
the start of hostilities, with regular daily deliveries expected from 19 November. fewer trucks entered Gaza for several
days during the week due to a backlog of aid from previous days, shortage of fuel and a communication shutdown

leading to an inability to effectively manage or coordinate humanitarian aid convoys under these circumstances.

Three staff members based in Gaza joined the Logistics Cluster to support UNRWA, the Palestine Red Crescent Society

(PRCS) and a partner NGO in receiving shipments crossing from Rafah.



The Logistics Cluster has also conducted a Storage Needs and Capacity Survey in Gaza and Egypt. Results show
thatabout 165,000 cubic metres of storage space is available inside Gaza, the majority of which is in Gaza city and
Rafah. Sixteen organizations require storage inside Gaza, while 14 organizations require storage in Egypt. The Logistics

Cluster will continue following up with the organizations to ensure needs are met.

Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) coordination team continues to engage all parties — the Egyptian
Red Crescent, OCHA, the International Telecommunications Union (ITU), and the Egyptian authorities — to fast-track the
importation process of telecommunications equipment through either Egypt or Israel into Gaza. Liaison with OCHA
continues the importation of equipment into Gaza via Israel. To coordinate a collective approach among partners for the
importation of equipment, a survey was launched on 16 November and is currently ongoing. A security communications

services implementation plan is being developed.

Reliable communications networks are needed to enable humanitarians to stay connected in high-risk situations, restore

security communications networks for UN staff, and coordinate response activities.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counseling and referrals for affected communities to access life-saving services. The PSEA Network
monitors calls daily and will increase the number of counselors if necessary.
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Displaced children in an UNRWA camp in southern Gaza. Photo by WHO, 14 November 2023
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KEY POINTS

e The humanitarian pause agreed by Israel and Hamas, which entered into force on 24 November, has largely held for

the second day in a row. The pause has allowed the UN to scale up the delivery of assistance into and across Gaza.

e On 25 November, 200 trucks were dispatched from Nitzana and, of them, 187 entered Gaza by 19:00 local time.
Additionally, 129,000 litres of fuel crossed into Gaza, as well as four cooking gas tanks. As of yet, the Israeli

authorities have not allowed fuel to reach the areas north of Wadi Gaza (hereafter: the north).

e The bulk of the aid that entered has been distributed in areas south of Wadi Gaza (hereafter: the south). It has
included 500 metric tonnes of wheat flour and 155,000 cans of ready-to-eat food provided to shelters hosting
internally displaced persons (IDPs), as well as fuel distributed to hospitals, clinics, water wells, desalination plants
and wastewater treatment facilities. UNRWA and humanitarian partners have been also able to collect some 400
tonnes of solid waste in and around shelters, and to conduct 30,000 primary health-care consultations, and provide

psychosocial support to IDPs.

e The Palestine Red Crescent Society (PRCS) delivered 61 trucks containing food, non-food items, water, primary
health-care medicines and emergency medical supplies to four distribution centres in the north. This is the largest

delivery of assistance to the north since the Israeli ground operation began.



On 25 November, 17 hostages held in Gaza and 39 Palestinian detainees held in Israeli prisons were released. The
hostages released included 13 Israelis — five women and eight children — and four foreign nationals. Among the

Palestinian detainees, six were women and 33 boys.

Hostilities and casualties (Gaza Strip)

Since the humanitarian pause entered into force at 7:00 on 24 November, airstrikes, shelling, and ground clashes

have reportedly ceased.

No new fatality figures have been issued in the past 48 hours. According to the Government Media Office (GMO), as
of 18:00 on 23 November, more than 14,800 people have been killed in Gaza, including about 6,000 children and
4,000 women. This office, which is under the de facto authorities in Gaza, has been reporting casualties since the
Ministry of Health in Gaza stopped doing so on 11 November, following the collapse of services and

communications at hospitals in the north.

As of 18:00 on 25 November, the number of Israeli soldiers killed since the start of ground operations has remained

75, according to official Israeli sources.

Displacement (Gaza Strip)

On 25 November, the Israeli military continued calling and exerting pressure on residents of the north to leave
southwards through a “corridor” along the main traffic artery, Salah Ad Deen Road, between 9:00 and 16:00.
Furthermore, they declared that the movement of people from the south to the north was forbidden. OCHA’s

monitoring during the day estimated that less than 400 people evacuated from the north to the south.*

Israeli forces had been arresting some people moving through the “corridor.” IDPs interviewed by OCHA reported
that Israeli forces had established an unstaffed checkpoint where people are directed from a distance to pass
through two structures, where a surveillance system is thought to be installed. IDPs are ordered to show their IDs

and undergo what appears to be a facial recognition scan.

In recent days, the movement of unaccompanied children and separated families has been observed in the
“corridor.” Humanitarian actors are assisting these children, including through registration of cases. However, urgent
measures are required to augment the presence of child protection teams in shelters; enhancing registration

efficiency and addressing the specific needs of these children.

According to the UN monitoring team, one such case was documented over the past week, and it included a child
who had to cross through the checkpoint on his own following his father’s arrest at the checkpoint. The team
registered his details, and another family took him to a shelter where administration works to protect these children,

in anticipation of their reunification with their families.

Over 1.7 million people in Gaza, or nearly 80 per cent of the population, are estimated to be internally displaced. Of

them, nearly 896,000 IDPs are sheltering in 99 facilities in the south.

Due to the overcrowding and poor sanitary conditions at UNRWA shelters, there have been significant increases in
some communicable diseases and conditions such as diarrhoea, acute respiratory infections, skin infections and

hygiene-related conditions like lice.

A humanitarian partner has carried out interventions with vulnerable IDPs and has assisted about 4,000 people with

disability and injured people, including children with assistive devices, eyeglasses, hygiene kits, and more.



Humanitarian Access (Gaza Strip)

On 25 November, 129,000 litres of fuel and, for the second consecutive day, four trucks of cooking gas, entered
Gaza from Egypt. Fuel is being distributed by UNRWA in the south to support food distribution, and the operation of

generators at hospitals, water and sanitation facilities, shelters, and other critical services.

A total of 200 trucks of goods were dispatched from Nitzana on 25 November. Of them, 187 entered Gaza as of
19:00.

On 25 November, 15 wounded and sick people, along with 2 companions and medical staff, left Gaza via the Rafah

crossings. 25 dual and foreign nationals exited Gaza to Egypt. These figures exclude released hostages.

The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, has

remained closed.

Electricity

Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza's sole power plant depleted.

Health care, including attacks (Gaza Strip)

On 25 November, the PRCS delivered eleven ambulances, three coaches and a flatbed to Shifa hospital, in Gaza city,

to assist with the evacuation of injured people who still remain in there.

Out of 24 hospitals operating in the north prior to the war, only four small ones are estimated to be operational and
admitting new patients. Of the 11 medical facilities in the south, eight are currently functional. The bed capacity
across Gaza has declined from 3,500 prior to the war to 1,400 presently, amid a surge in those seeking treatment.
Only one of the currently functional hospitals in the south has the capacity to treat critical trauma cases or perform

complex surgery, according to the WHO.

Water and sanitation (Gaza Strip)

Since the start of the humanitarian pause, UNRWA has collected and disposed 400 tons of solid waste that had

been accumulating inside and outside its shelters in the south, benefiting about 1 million people.

On 25 November, technicians visited water, sanitation and hygiene facilities in the north, carrying out an initial

assessment of the damage sustained, and the repairs needed to reactivate them.

Sewage flowing in the streets has been reported in several areas across Rafah, over the past few days. This is
attributed to a combination of the limited operation of only one wastewater treatment plant due to fuel shortage

and damage sustained by the sewage infrastructure.

UNRWA continued delivering fuel to the Gaza’s main water utility, which in turn distributed it to water and sanitation
facilities in the south: two seawater desalination plants, 79 water wells, 15 water pumping stations, 18 sewage
pumping stations, and one wastewater treatment plant. Supply of potable water in the south via two pipelines

coming from Israel has continued.

In the north, grave concerns of dehydration and waterborne diseases due to water consumption from unsafe
sources continue. The water desalination plant and the Israeli pipeline supplying water to the north are not
functioning. There has been no distribution of bottled water among IDPs accommodated in shelters for about two

weeks due to partners’ inability to access the north.



Food security

On 25 November, about 500 metric tons of wheat flour were distributed to 54,000 people in the south, alongside

155,000 cans of ready-to-eat food.

Food prices in the market have experienced an unprecedented surge. According to the Palestinian Central Bureau of
Statistics, during October, food and beverages prices increased by 10 per cent; with vegetables increasing by 32 per

cent, wheat flour by 65 per cent, and mineral water by 100 per cent.

Despite the increase in food aid through Rafah, many people still lack food and fuel to cook. No bakeries are
operational, due to the lack of fuel, water, and wheat flour, and structural damage. Wheat flour is reportedly no
longer available in the market. Food Security Cluster members have raised serious concerns about the nutritional
status of people, especially lactating women, and children. This is heightened in the north, which is more difficult to

reach.

Also in the north, livestock is facing starvation and the risk of death due to shortage of fodder and water. Crops are

being increasingly abandoned and damaged due to lack of fuel required to pump irrigation water.

Across Gaza, farmers have been slaughtering their animals due to the immediate need for food and the lack of
fodder to keep them alive. This practice poses an additional threat to food security as it leads to the depletion of

productive assets.

Hostilities and casualties (Israel)

On 25 November, no rockets were reportedly fired towards Israel. In total, over 1,200 Israelis and foreign nationals
have been killed in Israel, according to the Israeli authorities, the vast majority on 7 October. As of 20 November, the
names of most fatalities in Israel have been released, including 859 civilians and police officers. Of those whose

ages have been provided, 33 are children.

Following the release of 17 hostages on 25 November, 195 people remain captive in Gaza, including Israelis and
foreign nationals, according to the Israeli authorities. Before the pause, four civilian hostages had been released by
Hamas, one Israeli soldier had been rescued by Israeli forces, and three bodies of hostages had reportedly been
retrieved by Israeli forces. On 25 November, the UN reiterated its call for the immediate and unconditional release of

all hostages.

Violence and casualties (West Bank)

On 25 November, Israeli forces shot and killed a Palestinian man during a search-and-arrest operation in Qabatiya
(Jenin). Another Palestinian man died of wounds sustained after being shot by Israeli forces during a search-and-
arrest operation in Tulkarm Refugee Camp on 13 November, bringing the death toll during that operation to eight.

No Israeli casualties were reported.

Since 7 October, 215 Palestinians, including 55 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

The number of Palestinians killed in the West Bank since 7 October accounts for 48 per cent of all Palestinian
fatalities in the West Bank in 2023 (456). About 66 per cent of the fatalities since 7 October have occurred during
confrontations that followed Israeli search-and-arrest operations, primarily in Jenin and Tulkarm governorates; 24

per cent have been in the context of demonstrations concerning Gaza; seven per cent have been killed while



attacking or allegedly attacking Israeli forces or settlers; two per cent have been killed in settler attacks against

Palestinians; and one per cent during punitive demolitions.

¢ Since 7 October, Israeli forces have injured 2,877 Palestinians, including at least 364 children, over half of them in
the context of demonstrations. An additional 78 Palestinians have been injured by settlers. Some 33 per cent of

those injuries have been caused by live ammunition.

e No new settler attacks were reported in the past 24 hours. Since 7 October, OCHA has recorded 281 settler attacks
against Palestinians, resulting in Palestinian casualties (33 incidents), damage to Palestinian-owned property (210
incidents), or both casualties and damage to property (38 incidents). This reflects a daily average of almost six
incidents, compared with three since the beginning of the year. Over one-third of these incidents included threats
with firearms, including shootings. In nearly half of all incidents, Israeli forces were either accompanying or actively

supporting the attackers.

Displacement (West Bank)

e Since 7 October, at least 143 Palestinian households comprising 1,014 people, including 388 children, have been
displaced amid settler violence and access restrictions. The displaced households are from 15 herding/Bedouin

communities.

e 0On 22 November, Israeli forces demolished eight structures in Mantigat Shi'b al Butum (Hebron), due to the lack of

Israeli-issued building permits. As a result, 19 people, including 11 children, were displaced.

o Additionally, 162 Palestinians, including 82 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 52 Palestinians, including 25 children, have been displaced

following punitive demolitions.

Funding

¢ As of 25 November, Member States have disbursed USS$256.4 million against the updated Flash Appeal launched by
the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 21 per cent of the $1.2 billion requested. An additional $250

million has been pledged by 23 November. Private donations are collected through the Humanitarian Fund.

HUMANITARIAN NEEDS AND RESPONSES: 13-19 November
Health

On 18 November, the World Health Organization led a joint UN team that visited Shifa Hospital, in Gaza city to conduct a

rapid situational analysis, assess medical priorities, and establish logistics options for the evacuation of patients.
Since 1 November, Cluster partners have delivered the following items across Gaza:

e various medical supplies to ten hospitals and the ambulances;

 assistive and mobility devices, wound dressing kits and first aid kits to 805 people;

o 87 reproductive health kits to hospitals to enable safe deliveries;

o cash transfers to 724 vulnerable women in Gaza, including pregnant and lactating women, breast cancer patients,

and survivors of gender-based violence (GBV);

e 600 postpartum kits;



e 900 family hygiene kits distributed in one IDP shelter in An-Nusseirat and 120 host community shelters;
¢ 1,070 dignity kits to women staying in IDP shelters.

During the same period, there have been an average of 10,000 consultations a day at mobile primary healthcare
providers in shelters; 2,925 children were vaccinated after this service resumed in November; 132 wound dressing and
60 physiotherapy sessions were provided. Limited mental health and psychosocial services are being provided by
partners, mainly in shelters. Cluster partners are also working to strengthen disease surveillance and early warning

systems.

Main factors that have been impeding operations include limited access to the north; shortage of fuel, medical supplies,
water, food, and other essential supplies; displacement of partners, their staff and families; and overcrowding in IDP
shelters. NGO partners have experienced difficulties with their logistics capacity in Egypt. So far, only 19 per cent of

funding required to respond has been committed.

Protection

Mine contamination is already widespread and poses devastating risks for people in Gaza. Despite challenges, during
the reporting period, 18 Explosive Ordnance Risk Education (EORE) focal points were deployed in UNRWA shelters in the
south and will begin awareness raising. The UN Mine Action Service is developing a training course for 20 UNRWA staff
in Khan Younis and Rafah. Planning for the expansion of risk education outreach in non-UNRWA shelters is underway.
One NGO also reached 4,900 people with risk education about unexploded ordnances and sent 500,000 SMS related

messages.

A mapping of GBV-related service providers and responders has been completed. The main priority in this context is to
reduce overcrowding in shelters, which increase stressors, reduce privacy, and exacerbate risks of violence towards
women and girls. Of concern is the significant gap in dignity kits supplies and access for women of the reproductive age.
There are 3,000 kits in Egypt ready to move into Gaza once approved, and a further 6,000 in the pipeline. Funding is

urgently needed to meet the soaring needs of women and girls in Gaza.

Cluster partners are assessing needs and available supply of assistive devices and kits in UNRWA southern governorate
shelters. While demand for assistive devices continues to increase, the remaining stockpiles in northern Gaza are
inaccessible. Further supplies are being procured and in the pipeline via Egypt. Significant damage to rehabilitation

facilities has cut critical services.

Mental health care needs are skyrocketing, especially for persons with disabilities, children, and those with pre-existing
complex conditions. However, many services have been destroyed and many staff are unable to work. Only limited
psychosocial support (PSS) services and psychological first aid is being provided in some shelters across Gaza where

protection actors are sheltering and have capacity to respond.

Despite extreme overcrowding at shelters, UNRWA has been able to provide some recreational activities, PSS support,
and mine risk awareness sessions. They have also conducted child protection assessments and been assessing how to

implement activities with children and young adults and scale up these activities across all their shelters.

Food security

Since 7 October, the World Food Programme (WFP) has reached an estimate of 550,300 IDPs in UN shelters with daily
fresh bread, canned food, or date bars. Additionally, food parcels were distributed to 38,659 displaced people in host
communities to support their food needs over a 15-day period. In addition, WFP has provided cash-based transfers. In
November, redemption rates decreased compared with October, due to the closure of the majority of WFP-contracted

shops, stock depletion, or connectivity disturbances preventing assistance activities across Gaza. WFP is piloting



programme relying on the existing electronic voucher platform to distribute food parcels at shops and partner
distribution points. Overall, 73.5 WPF truckloads entered Gaza carrying 1,296 metric tons of food assistance. This falls

short of meeting the necessary needs of food in the Strip.

In addition to in-kind food distribution, UNRWA has been distributing flour to bakeries for producing bread for

distribution. To date, 88 UNRWA trucks containing food entered Gaza, carrying 1,760 metric tons of food assistance.

Twenty international and local NGOs have jointly reached 1,9 million people since the beginning of the war (cumulative).

Partners have used different modalities, including food parcels, hot meals and e-vouchers
Water, Sanitation and Hygiene (WASH)

During the reporting period, WASH Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.
e Some 165 cubic metres of bottled water at IDP centres, addressing drinkable water needs of about 100,000 people.

e Some 1,733 cubic metres of water through water trucking for hosting communities and IDP centres from the
municipal and private desalination plants in the south, addressing the drinking and domestic water needs of

300,000 people (less than 5 litres a day per person).
e Four cleaning kits for four IDP centres in Rafah, hosting about 10,000 people.
e Some 6,500 family hygiene kits for IDPs (3,800 in the north and 2,700 in the south), serving about 40,000 people.
o Additional sanitary units for UNRWA IDPs.

The situation in the north is of extreme concern and the highest priority for the WASH Cluster: the water desalination
plant and the Israeli pipeline are not functioning, while there has been no distribution of bottled water among IDPs
accommodated in shelters, raising grave concerns about dehydration and waterborne diseases due to water

consumption from unsafe sources.

The average water production from all Gaza water sources does not exceed 12 per cent of its usual capacity before the

escalation. WASH Cluster issued a document outlines the Water Supply and Fuel Relationship.

WASH partners have secured US$6 million, representing some 15.6 per cent of the need for immediate response to the

current situation.

Shelter and Non-Food Items (NFI)

During the reporting period, Shelter Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

7,600 bedding sets (blankets, mattresses, and mats),

2,000 kitchen sets,

2000 washing kits,

370 tarps, 1000 dignity kits in public schools and buildings, including hospitals,

350 tents donated to UNRWA to decongest overcrowded shelters.

Due to limited supplies, cluster partners only covered less than 7 per cent of the estimated Shelter and NFlIs needs.



There is still a major gap in shelter winterization materials and essential NFls, including sealing off kits for damaged
houses and creating additional living spaces; a high shortage in bedding sets, including mattresses and blankets to
cover the needs of the IDPs in different settings, including UNRWA shelters; and winterized tents to protect homeless

IDPs from harsh weather conditions.

Education

Since 7 October, eight Education Cluster partners have reached 45,867 students and teachers. The main deliverables
included emergency learning and recreational supplies (42,533 people reached), psychosocial support (30,018 reached),
and recreational activities (8,082 reached). The response has been focusing on Khan Younis, Rafah, and Middle

governorates, as North Gaza and Gaza governorates are inaccessible.

Logistics
16 November marked one month since the activation of the Palestine Logistics Cluster. The Palestine — Gaza Response

Operation Overview and One Month Infographic are available on the dedicated operation webpage.

During the reporting period, the entry of limited amounts of fuel for UNRWA has been coordinated, for the first time since
the start of hostilities, with regular daily deliveries expected from 19 November. fewer trucks entered Gaza for several
days during the week due to a backlog of aid from previous days, shortage of fuel and a communication shutdown

leading to an inability to effectively manage or coordinate humanitarian aid convoys under these circumstances.

Three staff members based in Gaza joined the Logistics Cluster to support UNRWA, the Palestine Red Crescent Society

(PRCS) and a partner NGO in receiving shipments crossing from Rafah.

The Logistics Cluster has also conducted a Storage Needs and Capacity Survey in Gaza and Egypt. Results show that
about 165,000 cubic metres of storage space is available inside Gaza, the majority of which is in Gaza city and Rafah.
Sixteen organizations require storage inside Gaza, while 14 organizations require storage in Egypt. The Logistics Cluster

will continue following up with the organizations to ensure needs are met.

Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) coordination team continues to engage all parties — the Egyptian
Red Crescent, OCHA, the International Telecommunications Union (ITU), and the Egyptian authorities — to fast-track the
importation process of telecommunications equipment through either Egypt or Israel into Gaza. Liaison with OCHA
continues the importation of equipment into Gaza via Israel. To coordinate a collective approach among partners for the
importation of equipment, a survey was launched on 16 November and is currently ongoing. A security communications

services implementation plan is being developed.

Reliable communications networks are needed to enable humanitarians to stay connected in high-risk situations, restore

security communications networks for UN staff, and coordinate response activities.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counselling and referrals for affected communities to access life-saving services. The PSEA Network

monitors calls daily and will increase the number of counsellors if necessary.



The Gaza Strip prior to the current escalation
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UN staff collect and transport vaccines from Gaza city to southern Gaza, where they can be refrigerated, 26 November 2023.
Photo by WHO
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KEY POINTS

e The humanitarian pause, agreed upon by Israel and Hamas, which took effect on 24 November, has been largely
maintained for the third consecutive day. This pause has enabled the UN to enhance the delivery of assistance into

and across Gaza.

e On 26 November, aid convoys reached areas north of Wadi Gaza (hereafter: the north). UN agencies and the
Palestine Red Crescent Society (PRCS) distributed 1,062 metric tonnes (MT) of ready-to-eat food to four UNRWA
shelters in Jabalia camp; 185 MT of tents and blankets and 890 MT of bottled water to various sites; as well as 164
MT of medical supplies to Al Ahli hospital in Gaza city. The convoys were carefully inspected by Israeli forces

deployed at a checkpoint near Wadi Gaza before proceeding northwards.

e The mission that reached Al Ahli Baptist Hospital evacuated at least 17 patients and wounded people, along with 11
of their companions, to the European Hospital in Khan Younis (in the south). Despite enormous shortages and

constraints, Al Ahli remains operational and admitting patients.

o Aid distribution in areas south of Wadi Gaza, where the bulk of an estimated 1.7 million internally displaced persons
(IDPs) are currently staying, has been accelerated over the past three days. Key service providers, including
hospitals, water and sanitation facilities, and IDP shelters, have continued receiving fuel on a daily basis to operate

generators.



Over the past three days, cooking gas has entered Gaza, contrary to the time before the pause. However, the
amounts fall well below the needs. Queues at a filling station in Khan Younis have reportedly extended for about 2
kilometres, with people waiting at them overnight. Meanwhile, reports indicate that people are burning doors and

window frames to cook.

On 26 November, 17 hostages held in Gaza and 39 Palestinian detainees held in Israeli prisons were released. The
released hostages included 13 Israelis — four women and nine children — and four foreign nationals. Among the
Palestinian detainees were 39 boys. Since the start of the pause, 39 Israelis, 117 Palestinians and 19 foreign

nationals have been released.

Between 25 and 26 November, Israeli forces in the West Bank killed seven Palestinians, including four children,

bringing to 230 the Palestinian death toll since 7 October; 222 by Israeli forces and eight by settlers.

Hostilities and casualties (Gaza Strip)

Since the humanitarian pause entered into force at 7:00 on 24 November, airstrikes, shelling, and ground clashes

have reportedly ceased.

In one incident involving Israeli tank fire east of the Al -Maghazi refugee camp, in the Middle Area, one Palestinian

man was reportedly killed and another injured; the circumstances remain unclear.

According to the Government Media Office, as of 18:00 on 23 November, more than 14,800 people have been killed
in Gaza, including about 6,000 children and 4,000 women. This office, which is under the de facto authorities in
Gaza, has been reporting casualties since the Ministry of Health in Gaza stopped doing so on 11 November,

following the collapse of services and communications at hospitals in the north.

As of 18:00 on 25 November, 75 Israeli soldiers have been killed in Gaza since the start of the Israeli ground

operations, according to official Israeli sources.

Displacement (Gaza Strip)

Upon the entry into force of the pause, Israeli forces announced that the movement of people from the south to the

north is forbidden.

On 26 November, the Israeli military continued calling and exerting pressure on residents of the north to leave
southwards through a “corridor” along the main traffic artery, Salah Ad Deen Road, between 9:00 and 16:00. OCHA’s

monitoring during the day estimated that less than 400 people crossed south.

The OCHA monitoring team observed many people with injuries crossing through the “corridor” on 26 November. A
man interviewed by OCHA at the crossing point revealed that they had to leave Kamal Odwan hospital, in the north,

after it was hit the night prior to the pause.

Israeli forces had been arresting some people moving through the “corridor.” IDPs interviewed by OCHA reported
that Israeli forces had established an unstaffed checkpoint where people are directed from a distance to pass
through two structures, where a surveillance system is thought to be installed. IDPs are ordered to show their IDs

and undergo into a facial recognition scan.

The movement of unaccompanied children and separated families has also been observed in the “corridor”.
Humanitarian actors are assisting these children, including through registration of cases. However, urgent
measures are required to augment the presence of child protection teams in shelters; enhancing registration

efficiency and addressing the specific needs of these children.



e The number of displaced people continues to increase. Over 1.7 million people in Gaza, or nearly 80 per cent of the
population, are estimated to be internally displaced. Of them, nearly 927,000 IDPs are sheltering in 99 facilities in

the south.

¢ Due to the overcrowding and poor sanitary conditions at UNRWA shelters, there have been significant increases in
some communicable diseases and conditions such as diarrhoea, acute respiratory infections, skin infections and

hygiene-related conditions like lice.

Humanitarian Access (Gaza Strip)

e The total number of trucks that entered Gaza on 26 November is unclear at the time of writing as many continued to

be processed during the evening hours. On 25 November, 200 trucks were dispatched from Nitzana.

e The Rafah crossing with Egypt has been also open on 26 November for the exit of wounded and sick people and

dual and foreign nationals, as well as for the entry of Gaza residents who had been stranded in Egypt.

e The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, has

remained closed.

Electricity

¢ Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza's sole power plant depleted.

Health care, including attacks (Gaza Strip)

e On 26 November, a joint UN convoy collected 7,600 doses of vaccines for various diseases from the Ministry of
Health warehouse in Gaza city and transported them to southern Gaza. The need for this transfer arose due to the
lack of refrigeration capacity in the north. After thorough inspections to ensure their validity, the vaccines will be
utilized to enhance routine immunization, which has been hampered by a shortage of supplies and ongoing
hostilities. As of 25 November, 1,205 children were vaccinated at seven health centres according to the national

vaccination programme, bringing the total number to 11,622 since 4 November.

e Kamal Odwan hospital in Jabalia, one of the four small hospitals still operational in the north, is facing immense
pressure. Supplies and medical staff are particularly urgent in the fields of obstetrics, paediatrics, neonatology,
surgery, and orthopaedics. Eighty patients require immediate transfer to a better equipped facility in the south for
their survival. On 22 November, the vicinity of the hospital was heavily bombarded, reportedly resulting in dozens of

fatalities and injuries; many of the latter are still waiting to receive treatment.

o Of the 11 medical facilities in the south, eight are currently functional. The bed capacity across Gaza has declined
from 3,500 prior to the war to 1,400 as of 20 November, amid a surge in those seeking treatment. Only one of the
currently functional hospitals in the south has the capacity to treat critical trauma cases or perform complex

surgery, according to the World Health Organization (WHO).

o As of 25 November, nine (out of 22) UNRWA health centres were still operational in the south, recording 10,802

patient visits.

Water and sanitation (Gaza Strip)

¢ Since the start of the humanitarian pause, UNRWA has collected and disposed hundreds of tons of solid waste that

had been accumulating inside and outside its shelters in the south, benefiting about 1 million people.



On 26 November, technicians visited water, sanitation and hygiene (WASH) facilities in the north, carrying out an

initial assessment of the damage sustained, and the repairs needed to reactivate them.

UNRWA continued delivering fuel to the Gaza’s main water utility, which in turn distributed it to water and sanitation
facilities in the south: two seawater desalination plants, 79 water wells, 15 water pumping stations, 18 sewage
pumping stations, and one wastewater treatment plant. Supply of potable water in the south via two pipelines

coming from Israel has continued.

On 26 November, the first delivery of bottled water reached IDP shelters in the north since the Israeli ground
operation began. Partners were previously unable to reach the northern areas due to intense ground operations and
lack of fuel for track distribution. However, concerns about dehydration and waterborne diseases persist due to
water consumption from unsafe sources, as the water desalination plant and the Israeli pipeline supplying water to

the north are not functioning.

Food security

The ready-to-eat food distributed at UNRWA shelters in Jabalia, in the north, on 26 November, included about 7.6
metric tons of high-energy biscuits provided by the World Food Programme (WFP). This covers the minimal daily

food intake for 23,616 people for one day.

Since 24 November, WFP has provided essential food assistance to 110,000 people in UNRWA shelters and host
communities through the distribution of bread, food parcels, and electronic vouchers. Since 25 November, one WFP
bakery has resumed operations on an ad-hoc basis allowing the provision of bread to about 90,000 people in UN

shelters in the south.

Food prices in the market have experienced an unprecedented surge. According to the Palestinian Central Bureau of
Statistics, during October, food and beverages prices increased by 10 per cent; with vegetables increasing by 32 per

cent, wheat flour by 65 per cent, and mineral water by 100 per cent.

Despite the increase in food aid through Rafah, many people still lack food and fuel to cook. No additional bakeries
are operational, due to the lack of fuel, water, and wheat flour, and structural damage. Wheat flour is reportedly no
longer available in the market. Food Security Cluster members have raised serious concerns about the nutritional
status of people, especially lactating women, and children. This is heightened in the north, which is more difficult to

reach.

Also in the north, livestock is facing starvation and the risk of death due to shortage of fodder and water. Crops are

being increasingly abandoned and damaged due to lack of fuel required to pump irrigation water.

Across Gaza, farmers have been slaughtering their animals due to the immediate need for food and the lack of
fodder to keep them alive. This practice poses an additional threat to food security as it leads to the depletion of

productive assets.

Hostilities and casualties (Israel)

On 25 November, no rocket fire from Gaza towards Israel was reported. In total, over 1,200 Israelis and foreign
nationals have been killed in Israel, according to the Israeli authorities, the vast majority on 7 October. As of 20
November, the names of most of these fatalities have been released, including 859 civilians and police officers. Of

those whose ages have been provided, 33 are children.

Following the release of 17 hostages on 26 November, 178 people remain captive in Gaza, including Israelis and

foreign nationals, according to the Israeli authorities. Before the pause, four civilian hostages had been released by



Hamas, one Israeli soldier had been rescued by Israeli forces, and three bodies of hostages had reportedly been
retrieved by Israeli forces. On 25 November, the UN reiterated its call for the immediate and unconditional release of

all hostages.

Violence and casualties (West Bank)

e On 25 and 26 November, Israeli forces shot and killed seven Palestinians, including four children during Israeli
forces operations. The deadliest incident, which lasted for ten hours, took place in Jenin Refugee Camp, and
resulted in five Palestinians killed. The operation involved armed clashes with Palestinians, and airstrikes, resulting
in extensive infrastructure and residential damage. According to medical sources, during the operation, Israeli
forces impeded the work of paramedics, denied access to two hospitals, and arrested two people injured in one of
the hospitals. Another Palestinian boy was killed by Israeli forces in Al Bireh (Ramallah) during stone throwing
confrontations. Another Palestinian man was killed while inside his vehicle during an operation carried out by

undercover Israeli forces in Yatma (Nablus). No Israeli casualties were reported.

e Since 7 October, 222 Palestinians, including 58 children, have been killed by Israeli forces; and an additional eight,
including one child, have been killed by Israeli settlers in the West Bank, including East Jerusalem. Four Israelis have

been killed in attacks by Palestinians.

e About 66 per cent of the fatalities since 7 October have occurred during confrontations that followed Israeli search-
and-arrest operations, primarily in Jenin and Tulkarm governorates; 24 per cent have been in the context of
demonstrations concerning Gaza; seven per cent have been killed while attacking or allegedly attacking Israeli
forces or settlers; two per cent have been killed in settler attacks against Palestinians; and one per cent during

punitive demolitions.

¢ Since 7 October, Israeli forces have injured 2,904 Palestinians, including at least 369 children, over half of them in
the context of demonstrations. An additional 73 Palestinians have been injured by settlers and 18 others either by

forces or settlers. Some 33 per cent of those injuries have been caused by live ammunition.

e On 25 November, three settler attacks resulted in damage to property and injuries. In one incident, a group of
settlers accompanied by Israeli forces broke into Burga village (Nablus), which was followed by confrontations with
Palestinians; Israeli forces opened live fire, injuring one Palestinian. In another two incidents, according to
Palestinian eyewitnesses, a group of Israeli settlers vandalized 155 olive trees in the outskirt of Immatin (Qalgiliya)
and Qaryut (Nablus).

o Since 7 October, OCHA has recorded 284 settler attacks against Palestinians, resulting in Palestinian casualties (34
incidents), damage to Palestinian-owned property (212 incidents), or both casualties and damage to property (38
incidents). This reflects a daily average of almost six incidents, compared with three since the beginning of the year.
Over one-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents,

Israeli forces were either accompanying or actively supporting the attackers.

Displacement (West Bank)

e Since 7 October, at least 143 Palestinian households comprising 1,014 people, including 388 children, have been
displaced amid settler violence and access restrictions. The displaced households are from 15 herding/Bedouin

communities.

o Additionally, 181 Palestinians, including 93 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 52 Palestinians, including 25 children, have been displaced

following punitive demolitions.



Funding

o As of 25 November, Member States have disbursed US$256.4 million against the updated Flash Appeal launched by

the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 21 per cent of the $1.2 billion requested. An additional $250

million has been pledged by 23 November. Private donations are collected through the Humanitarian Fund.

HUMANITARIAN NEEDS AND RESPONSES: 13-19 November
Health

On 18 November, WHO led a joint UN team that visited Shifa Hospital, in Gaza city to conduct a rapid situational analysis,

assess medical priorities, and establish logistics options for the evacuation of patients.

Since 1 November, Cluster partners have delivered the following items across Gaza:

various medical supplies to ten hospitals and the ambulances;
¢ assistive and mobility devices, wound dressing kits and first aid kits to 805 people;
o 87 reproductive health kits to hospitals to enable safe deliveries;

o cash transfers to 724 vulnerable women in Gaza, including pregnant and lactating women, breast cancer patients,

and survivors of gender-based violence (GBV);
e 600 postpartum Kkits;

e 900 family hygiene kits distributed in one IDP shelter in An-Nusseirat and 120 host community shelters;

1,070 dignity kits to women staying in IDP shelters.

During the same period, there have been an average of 10,000 consultations a day at mobile primary healthcare
providers in shelters; 2,925 children were vaccinated after this service resumed in November; 132 wound dressingand 60
physiotherapy sessions were provided. Limited mental health and psychosocial services are being provided by partners,

mainly in shelters. Cluster partners are also working to strengthen disease surveillance and early warning systems.

Main factors that have been impeding operations include limited access to the north; shortage of fuel, medical supplies,
water, food, and other essential supplies; displacement of partners, their staff and families; and overcrowding in IDP
shelters. NGO partners have experienced difficulties with their logistics capacity in Egypt. So far, only 19 per cent of

funding required to respond has been committed.

Protection

Mine contamination is already widespread and poses devastating risks for people in Gaza. Despite challenges, during
the reporting period, 18 Explosive Ordnance Risk Education (EORE) focal points were deployed in UNRWA shelters in the
south and will begin awareness raising. The UN Mine Action Service is developing a training course for 20 UNRWA staff
in Khan Younis and Rafah. Planning for the expansion of risk education outreach in non-UNRWA shelters is underway.
One NGO also reached 4,900 people with risk education about unexploded ordnances and sent 500,000 SMS related

messages.

A mapping of GBV-related service providers and responders has been completed. The main priority in this context is to
reduce overcrowding in shelters, which increase stressors, reduce privacy, and exacerbate risks of violence towards

women and girls. Of concern is the significant gap in dignity kits supplies and access for women of the reproductive age



There are 3,000 kits in Egypt ready to move into Gaza once approved, and a further 6,000 in the pipeline. Funding is

urgently needed to meet the soaring needs of women and girls in Gaza.

Cluster partners are assessing needs and available supply of assistive devices and kits in UNRWA southern governorate
shelters. While demand for assistive devices continues to increase, the remaining stockpiles in northern Gaza are
inaccessible. Further supplies are being procured and in the pipeline via Egypt. Significant damage to rehabilitation

facilities has cut critical services.

Mental health care needs are skyrocketing, especially for persons with disabilities, children, and those with pre-existing
complex conditions. However, many services have been destroyed and many staff are unable to work. Only limited
psychosocial support (PSS) services and psychological first aid is being provided in some shelters across Gaza where

protection actors are sheltering and have capacity to respond.

Despite extreme overcrowding at shelters, UNRWA has been able to provide some recreational activities, PSS support,
and mine risk awareness sessions. They have also conducted child protection assessments and been assessing how to

implement activities with children and young adults and scale up these activities across all their shelters.

Food security

Since 7 October, the World Food Programme (WFP) has reached an estimate of 550,300 IDPs in UN shelters with daily
fresh bread, canned food, or date bars. Additionally, food parcels were distributed to 38,659 displaced people in host
communities to support their food needs over a 15-day period. In addition, WFP has provided cash-based transfers. In
November, redemption rates decreased compared with October, due to the closure of the majority of WFP-contracted
shops, stock depletion, or connectivity disturbances preventing assistance activities across Gaza. WFP is piloting a
programme relying on the existing electronic voucher platform to distribute food parcels at shops and partner
distribution points. Overall, 73.5 WPF truckloads entered Gaza carrying 1,296 metric tons of food assistance. This falls

short of meeting the necessary needs of food in the Strip.

In addition to in-kind food distribution, UNRWA has been distributing flour to bakeries for producing bread for

distribution. To date, 88 UNRWA trucks containing food entered Gaza, carrying 1,760 metric tons of food assistance.

Twenty international and local NGOs have jointly reached 1,9 million people since the beginning of the war (cumulative).

Partners have used different modalities, including food parcels, hot meals and e-vouchers

Water, Sanitation and Hygiene (WASH)

During the reporting period, WASH Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.
e Some 165 cubic metres of bottled water at IDP centres, addressing drinkable water needs of about 100,000 people.

e Some 1,733 cubic metres of water through water trucking for hosting communities and IDP centres from the
municipal and private desalination plants in the south, addressing the drinking and domestic water needs of

300,000 people (less than 5 litres a day per person).
e Four cleaning kits for four IDP centres in Rafah, hosting about 10,000 people.
e Some 6,500 family hygiene kits for IDPs (3,800 in the north and 2,700 in the south), serving about 40,000 people.

o Additional sanitary units for UNRWA IDPs.



The situation in the north is of extreme concern and the highest priority for the WASH Cluster: the water desalination
plant and the Israeli pipeline are not functioning, while there has been no distribution of bottled water among IDPs
accommodated in shelters, raising grave concerns about dehydration and waterborne diseases due to water

consumption from unsafe sources.

The average water production from all Gaza water sources does not exceed 12 per cent of its usual capacity before the

escalation. WASH Cluster issued a document outlines the Water Supply and Fuel Relationship.

WASH partners have secured US$6 million, representing some 15.6 per cent of the need for immediate response to the

current situation.

Shelter and Non-Food Items (NFI)

During the reporting period, Shelter Cluster partners delivered the following items. In the absence of safe access to the

north, distribution has been made possible in areas south of Wadi Gaza only.

7,600 bedding sets (blankets, mattresses, and mats),

2,000 kitchen sets,

2000 washing kits,

370 tarps, 1000 dignity kits in public schools and buildings, including hospitals,

350 tents donated to UNRWA to decongest overcrowded shelters.
Due to limited supplies, cluster partners only covered less than 7 per cent of the estimated Shelter and NFls needs.

There is still a major gap in shelter winterization materials and essential NFls, including sealing off kits for damaged
houses and creating additional living spaces; a high shortage in bedding sets, including mattresses and blankets to
cover the needs of the IDPs in different settings, including UNRWA shelters; and winterized tents to protect homeless

IDPs from harsh weather conditions.

Education

Since 7 October, eight Education Cluster partners have reached 45,867 students and teachers. The main deliverables
included emergency learning and recreational supplies (42,533 people reached), psychosocial support (30,018 reached),
and recreational activities (8,082 reached). The response has been focusing on Khan Younis, Rafah, and Middle

governorates, as North Gaza and Gaza governorates are inaccessible.

Logistics
16 November marked one month since the activation of the Palestine Logistics Cluster. The Palestine — Gaza Response

Operation Overview and One Month Infographic are available on the dedicated operation webpage.

During the reporting period, the entry of limited amounts of fuel for UNRWA has been coordinated, for the first time since
the start of hostilities, with regular daily deliveries expected from 19 November. fewer trucks entered Gaza for several
days during the week due to a backlog of aid from previous days, shortage of fuel and a communication shutdown

leading to an inability to effectively manage or coordinate humanitarian aid convoys under these circumstances.

Three staff members based in Gaza joined the Logistics Cluster to support UNRWA, the Palestine Red Crescent Society

(PRCS) and a partner NGOin receiving shipments crossing from Rafah.



The Logistics Cluster has also conducted a Storage Needs and Capacity Survey in Gaza and Egypt. Results show
thatabout 165,000 cubic metres of storage space is available inside Gaza, the majority of which is in Gaza city and
Rafah. Sixteen organizations require storage inside Gaza, while 14 organizations require storage in Egypt. The Logistics

Cluster will continue following up with the organizations to ensure needs are met.

Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) coordination team continues to engage all parties — the Egyptian
Red Crescent, OCHA, the International Telecommunications Union (ITU), and the Egyptian authorities — to fast-track the
importation process of telecommunications equipment through either Egypt or Israel into Gaza. Liaison with OCHA
continues the importation of equipment into Gaza via Israel. To coordinate a collective approach among partners for the
importation of equipment, a survey was launched on 16 November and is currently ongoing. A security communications

services implementation plan is being developed.

Reliable communications networks are needed to enable humanitarians to stay connected in high-risk situations, restore

security communications networks for UN staff, and coordinate response activities.

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counselling and referrals for affected communities to access life-saving services. The PSEA Network
monitors calls daily and will increase the number of counsellors if necessary.



The Gaza Strip prior to the current escalation
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A logistics team from the Egyptian Red Crescent Society in Al Arish airport, Egypt, organizing and preparing humanitarian aid for

transport into Gaza. Photo by the Egyptian Red Crescent Society

OPT HOME

Hostilities in the Gaza Strip and Israel |
Flash Update #52

27 Nov 2023

KEY POINTS

e The humanitarian pause, agreed upon by Israel and Hamas, was largely maintained on 27 November for the fourth
consecutive day. It has enabled humanitarian actors, primarily the Egyptian and Palestinian Red Crescent Societies
and UN agencies, to enhance the delivery of assistance into and across Gaza. To enable addressing the immense

scope of needs, aid groups have called for the immediate re-opening of more crossing points, including for the entry

of commercial goods.

On 27 November, dozens of UNRWA and Palestine Red Crescent Society (PRCS) aid trucks reached areas north of
Wadi Gaza (hereafter: the north). The assistance included medical supplies, ready-to-eat food, wheat flour, bottled
water, tents and blankets, which were delivered to four UNRWA shelters and three main warehouses for subsequent
distribution. The aid also included small amounts of fuel delivered to water production facilities, towards their
reactivation following the completion of repairs. Prior to the pause, the north had been largely inaccessible, and

residents remaining there have faced a dire humanitarian situation.

Aid distribution in areas south of Wadi Gaza (hereafter: the south), where the bulk of an estimated 1.8 million
internally displaced persons (IDPs) are currently staying, also continued. UNRWA has continued distributing wheat
flour to IDPs in and outside shelters. Key service providers, including hospitals, water and sanitation facilities, and

IDP shelters, have continued receiving fuel on a daily basis enabling their operation.



On 27 November, 11 Israeli hostages held in Gaza and 33 Palestinian detainees held in Israeli prisons were
released. The freed hostages included two women and nine children. Among the Palestinian detainees were 30
boys and three women. Since the start of the pause, 150 Palestinians, 51 Israelis, and 18 foreign nationals have

been released.

Humanitarian partners have increased efforts to educate people about the dangers of unexploded ordnance. This
includes training of trainers, holding in-person information sessions for IDPs in shelters, sharing posters and
sending text messages. These actions have become more urgent with the ongoing pause, because more people are

now moving through areas that might be contaminated.

On 27 November, the UN Secretary-General called for “a full humanitarian ceasefire, for the benefit of the people of
Gaza, Israel and the wider region,” alongside the immediate and unconditional release of the remaining hostages.
He also commended the Governments of Qatar, Egypt and the United States for facilitating the current pause,

recognizing the critical role of the International Committee of the Red Cross.

Hostilities and casualties (Gaza Strip)

Since the humanitarian pause entered into force at 7:00 on 24 November, airstrikes, shelling, and ground clashes

have reportedly ceased.

According to the Government Media Office, as of 18:00 on 23 November, more than 14,800 people have been killed
in Gaza, including about 6,000 children and 4,000 women. This office, which is under the de facto authorities in
Gaza, has been reporting casualties since the Ministry of Health (MoH) in Gaza stopped doing so on 11 November,

following the collapse of services and communications at hospitals in the north.

As of 18:00 on 25 November, 75 Israeli soldiers have been killed in Gaza since the start of the Israeli ground

operations, according to official Israeli sources.

Displacement (Gaza Strip)

Some IDPs in the south have been trying to go back to their homes in the north, despite the Israeli forces’
announcement that such movement is forbidden. On 24, 25 and 26 November, there were reports of shooting by

Israeli forces towards such IDPs, resulting in several casualties.

In recent weeks, the Israeli military have been calling and exerting pressure on residents of the north to leave
southwards through a “corridor” along the main traffic artery, Salah Ad Deen Road, every day between 9:00 and
16:00. No monitoring of such movements could be conducted on 27 November, due to security restrictions

imposed by the Israeli military.

In previous days, Israeli forces had been arresting some people moving through the “corridor.” IDPs interviewed by
OCHA reported that Israeli forces had established an unstaffed checkpoint where people are directed from a
distance to pass through two structures, where a surveillance system is thought to be installed. IDPs are ordered to

show their IDs and undergo into a facial recognition scan.

The movement of unaccompanied children and separated families has also been observed in the “corridor”.
Humanitarian actors are assisting these children, including through registration of cases. However, urgent
measures are required to augment the presence of child protection teams in shelters; enhancing registration

efficiency and addressing the specific needs of these children.

Over 1.8 million people in Gaza, or nearly 80 per cent of the population, are estimated to be internally displaced. Of

them, nearly 1.1 million IDPs are sheltering in 156 UNRWA facilities across Gaza. On 26 November, at least 13,000



additional IDPs sought refuge in UNRWA shelters in the south, presumably seeking food and services.

e About 191,000 IDPs are estimated to be in 124 public schools and hospitals, as well as in other venues such as

wedding halls, offices, and community centres. The rest are sheltered by host families.

¢ Due to the overcrowding and poor sanitary conditions at UNRWA shelters, there have been significant increases in
some communicable diseases and conditions such as diarrhoea, acute respiratory infections, skin infections and

hygiene-related conditions like lice.

e Concerns have been raised about vulnerable groups of people who are struggling with difficult shelter conditions.
This includes people with disabilities; women who are pregnant, have recently given birth, or are breastfeeding;

people who are recovering from injuries or surgeries; and those with compromised immune systems.

e Across the Gaza Strip, more than 46,000 homes have been destroyed and over 234,000 housing units have been

otherwise damaged. These constitute over 60 per cent of the housing stock, as reported by the Shelter Cluster on

24 November.

Humanitarian Access (Gaza Strip)

e The total number of trucks that entered Gaza on 27 November is unclear at the time of writing as many continued to

be processed during the evening hours.

¢ Beyond aid convoys, the Rafah crossing with Egypt also opened on 27 November for the exit of 34 wounded and
sick people and 18 foreign nationals, as well as for the entry of about 300 Gaza residents who had been stranded in

Egypt.

e The Kerem Shalom crossing with Israel, which prior to the hostilities was the main entry point for goods, has
remained closed. On 24 November, the Protection and Shelter Clusters have called for the immediate re-opening of

additional crossings, including for the entry of commercial goods.

Electricity

¢ Since 11 October, the Gaza Strip has been under an electricity blackout, after the Israeli authorities cut off the

electricity supply, and fuel reserves for Gaza's sole power plant depleted.

Health care, including attacks (Gaza Strip)

e On 27 November, the MoH in Gaza announced that the Shifa Hospital in Gaza city has been able to reactivate its
dialysis department, opening its doors to people in the north in need of such treatment. Over the weeks prior to the

pause, the hospital sustained extensive damage during bombardments and Israeli operations inside the compound.

e On 26 November, a UN convoy collected 7,600 doses of vaccines for various diseases from the Ministry of Health
warehouse in Gaza city and transported them to southern Gaza, where they can be refrigerated. The need for this
transfer arose due to the lack of refrigeration capacity in the north. After thorough inspections to ensure their
validity, the vaccines will be utilized to enhance routine immunization, which has been hampered by a shortage of

supplies and ongoing hostilities.

o Kamal Adwan hospital in Jabalia, one of the five hospitals partially operational in the north, urgently requires
supplies and medical staff in the fields of obstetrics, paediatrics, neonatology, surgery, and orthopaedics. Eighty of
its patients require immediate transfer to a better-equipped facility in the south for their survival. Evacuations from

this and other hospitals are planned for the coming days, provided that the pause is extended.



Water and sanitation (Gaza Strip)

On 26 November, technicians visited water, sanitation and hygiene (WASH) facilities in the north, carrying out an

initial assessment of the damage sustained, and the repairs needed to reactivate them.

On 27 November, UNRWA continued delivering fuel to the Gaza’'s main water utility, which in turn distributed it to
water and sanitation facilities in the south: two seawater desalination plants, 79 water wells, 15 water pumping
stations, 18 sewage pumping stations, and one wastewater treatment plant. Supply of potable water in the south

via two pipelines coming from Israel has continued.

Delivery of bottled water reached IDP shelters in the north on 26 and 27 November. However, addressing people’s
water needs sustainably requires the reactivation of the water desalination plant and the water wells, which in turn
depends on the conduct of repairs and the availability of fuel. Concerns about dehydration and waterborne diseases

persist due to water consumption from unsafe sources.

In the south, UNRWA continues to operate eight water wells that provide potable and domestic water to IDP

shelters, alongside water trucking operations.

Solid waste collection from the camps, and emergency shelters and transfer to landfills continues in the south.

About 50 truckloads were transferred to temporary dumping sites on 26 November.

Food security

UNRWA distribution of flour outside of shelters continued on 26 and 27 November in the south, alongside small
deliveries of flour to shelters in Jabalia, in the north. The latter were carried out as part of authorized convoys during

the ongoing humanitarian pause.

Cooking gas continued entering Gaza for the fourth consecutive day, at a pace of about 85 tons per day, well below
people’s needs. Queues at a filling station in Khan Younis have reportedly extended for about 2 kilometres, with
people waiting at them overnight. Meanwhile, reports indicate that people are burning doors and window frames to

cook.

Since 25 November, one WFP bakery has resumed operations on an ad-hoc basis allowing the provision of bread to

about 90,000 people in UN shelters in the south.

In the north, livestock is facing starvation and the risk of death due to shortage of fodder and water. Crops are being
increasingly abandoned and damaged due to lack of fuel required to pump irrigation water. Across Gaza, farmers
have been slaughtering their animals due to the immediate need for food and the lack of fodder to keep them alive.

This practice poses an additional threat to food security as it leads to the depletion of productive assets.

Hostilities and casualties (Israel)

On 27 November, for the fourth consecutive day, no rocket fire from Gaza towards Israel was reported. In total, over
1,200 Israelis and foreign nationals have been killed in Israel, according to the Israeli authorities, the vast majority
on 7 October. As of 20 November, the names of most of these fatalities have been released, including 859 civilians.

Of those whose ages have been provided, 33 are children.

Following the release of 50 hostages since 24 November, 167 people remain captive in Gaza, including Israelis and
foreign nationals, according to the Israeli authorities. Before the pause, four civilian hostages had been released by
Hamas, one Israeli soldier had been rescued by Israeli forces, and three bodies of hostages had reportedly been

retrieved by Israeli forces.



Violence and casualties (West Bank)

No new fatalities were reported in the West Bank since 26 November afternoon.

Between 7 October and 27 November, 231 Palestinians, including 59 children were killed in the West Bank, including
East Jerusalem. Of those killed, 222 were killed by Israeli forces, eight by Israeli settlers and one either by forces or
settlers. The seven-week toll represents more than half of all Palestinians killed in the West Bank this year. So far,

2023 has been the deadliest year for Palestinians in the West Bank since OCHA began recording casualties in 2005.

More than 67 per cent of the fatalities since 7 October have occurred during search-and-arrest operations and other
operations carried out by Israeli forces, including some — mainly in Jenin and Tulkarm governorates — involving
exchange of fire with Palestinians. More than half of the fatalities were reported in operations that did not involve

armed clashes.

Between 24 and 26 November, Israeli forces injured 158 Palestinians, including 124 children, during confrontations
near the Israeli prison of Ofer, in anticipation of the release of Palestinian detainees as part of the humanitarian
pause agreement. Family members of the detainees to be released were reportedly pressured by the Israeli
authorities to sign a commitment with several restrictions regarding celebrations, gathering and, in some cases,

their homes were searched.

Since 7 October, Israeli forces have injured 3,093 Palestinians, including at least 496 children, over half of them in
the context of demonstrations. An additional 73 Palestinians have been injured by settlers and 18 others either by
forces or settlers. Some 33 per cent of those injuries have been caused by live ammunition, compared to a monthly

average of nine per cent of live ammunition injuries in the West Bank in the first nine months of 2023.

OCHA verified two settler attacks that took place on 25 and 26 November and resulted in damage to Palestinian
owned property. According to Palestinian eyewitnesses, a group of Israeli settlers vandalized 300 olive trees and

stole agricultural equipment on the outskirt of Al Khadr (Bethlehem) and Bani Naim (Hebron) villages.

Since 7 October, OCHA has recorded 287 settler attacks against Palestinians, resulting in Palestinian casualties (33
incidents), damage to Palestinian-owned property (215 incidents), or both casualties and damage to property (39

incidents). This reflects a daily average of almost six incidents, compared with three since the beginning of the year.
One-third of these incidents included threats with firearms, including shootings. In nearly half of all incidents, Israeli

forces were either accompanying or actively supporting the attackers.

Displacement (West Bank)

Since 7 October, at least 143 Palestinian households comprising 1,014 people, including 388 children, have been
displaced amid settler violence and access restrictions. The displaced households are from 15 herding/Bedouin

communities.

Additionally, 181 Palestinians, including 93 children, have been displaced since 7 October following demolitions in
Area C and East Jerusalem, due to lack of permits; and 54 Palestinians, including 25 children, have been displaced

following punitive demolitions.

Funding

As of 27 November, Member States have disbursed US$259.1 million against the updated Flash Appeal launched by
the UN and its partners to implement its response plan in support of 2.2 million people in the Gaza Strip and
500,000 in the West Bank. This constitutes about 21 per cent of the $1.2 billion requested. An additional $250

million has been pledged by 23 November. Private donations are collected through the Humanitarian Fund.




HUMANITARIAN NEEDS AND RESPONSES: 20-26 November
Health

During the reporting period, Cluster partners have delivered the following items across Gaza:

e Various medical supplies to six hospitals and the ambulances;

The Interagency Emergency Health Kit (IEHK) assistive to 212 people;

15 Acute Watery Diarrhoea (AWD) community kit and 50 midwaifery kit and 15 obstetric surgical kit; 16 Inter-
Agency Emergency Health Kits (IARH)

72 rehabilitation and nursing sessions, and 3,177 post-natal care consultations.

900 family hygiene kits distributed in one IDP shelter in An-Nusseirat and 120 host community shelters;

1,070 dignity kits to women staying in IDP shelters.

During the same period, there have been an average of 30,000 primary healthcare consultations per day through fixed
and mobile clinic services; 10,156 children were vaccinated after this service resumed in November. Mental health and

psychosocial services are being provided by partners, mainly in shelters to 20,000.

An Emergency Medical Team (EMT) Coordination Cell is now operational in Cairo and will soon be active in Gaza. The
strategy involves providing a surge in supplies, infrastructure, and staffing to support existing health facilities. Médecins
Sans Frontiéres (MSF) and The International Committee of the Red Cross (ICRC) surge teams are already on the ground,
offering healthcare services. The Jordanian field hospital is being set up, and 31 teams are ready to deploy with support
from WHO.

Main factors that have been impeding operations include limited access to the north; shortage of fuel, medical supplies,
water, food, and other essential supplies; displacement of partners, their staff and families; and overcrowding in IDP
shelters. NGO partners have experienced difficulties with their logistics capacity in Egypt. So far, only 19 per cent of the

funding required to respond has been committed.

Protection

Mine risk education remains a top priority right now in protection for people in Gaza. Despite challenges, during the
reporting period, 21 Explosive Ordnance Risk Education (EORE) focal points were deployed in 11 UNRWA shelters in the
south benefiting 4,768 people. The UN Mine Action Service is planning to send 1 million people EORE messages.
Planning for the expansion of risk education outreach in non-UNRWA shelters is underway. One of the biggest challenges
is reaching everyone in Gaza, both physically reaching them particularly in the north, in non UNRWA locations as well as

challenges with patchy communication and electricity shortages.

A registration tool for unaccompanied and separated children is ongoing. Temporary care arrangements are being
confirmed as well as coordination with Ministry of Social Development (MOSD) and WHO on children who are evacuated
for medical reasons. Child protection actors in Gaza are being identified and mapping of available services is ongoing.
Access challenges, including fuel shortages, and limited children related supplies in Gaza such as suitable winter
clothes, recreational kits and activities continue to affect the scale of immediate child protection responses. Important

also is identifying/mapping available child protection actors and services



Providing crucial support for women and girls involves addressing the depletion of local hygiene supplies, particularly
dignity and menstrual hygiene kits. Despite efforts to procure these supplies, the demand exceeds the available
resources, necessitating increased supplies, improved access, and additional funding. Ensuring the safety of women in
shelters is paramount, prompting the GBV sub-cluster to develop an observation tool. A team of volunteers will collect
observations in nearby sites, contributing valuable information on gender-related issues and needs. Challenges include
reaching GBV partners, comprehensive mapping of services, and the significant impact on GBV services. Out of over 20
partners, only nine were reached, and six can assist with voluntary observational work. Re-establishing referral pathways

for survivors, crucial in GBV response, requires rebuilding and coordination with UNRWA is deemed essential.

Beyond mine risk efforts, disability and inclusion initiatives concentrate on psychosocial support (PSS) recreational
activities in UNRWA southern shelters. In the past week, 46 sessions were conducted across 46 shelters, benefitting
10,649 children and 316 adults (parents and caregivers participating in the activities with their children). Additionally, 108
assistive devices were distributed. More supplies, including assistive devices, hygiene kits, and wound dressing kits, are
expected to arrive in Gaza in the coming days. Ongoing challenges and constraints hampering the much-needed scale-up

of response efforts include insufficient fuel for movements and communication issues.

Despite extreme overcrowding at shelters, UNRWA has been able to provide some recreational activities, PSS support,
and mine risk awareness sessions. They have also conducted child protection assessments and been assessing how to

implement activities with children and young adults and scale up these activities across all their shelters.

Food security

Since November 24th, WFP has supported 121,161 people in shelters and host communities by distributing bread, food
parcels, and e-vouchers. Additionally, one WFP bakery operates ad-hoc, reaching approximately 90,000 people in shelters

with bread on Fridays.

On November 26, UNRWA extended its flour distribution to areas outside shelters in the southern governorates, reaching
20,720 families thus far.

During the current humanitarian pause, the prioritised flour distribution continued in the North and Gaza City as part of

ongoing humanitarian convoys in the North of Wadi Gaza.

On November 26, at UNRWA shelters in Jabalia in the north, approximately 7.6 metric tons of high-energy biscuits
provided by the World Food Programme (WFP), were distributed as ready-to-eat food. This allocation is sufficient to meet

the minimal daily food intake for 23,616 people for one day.

Partners are encountering difficulties in operating, given the situation on the ground. Despite the 4-day truce, they

reported difficulties in fueling their vehicles to implement/monitor the food assistance.

e Anera, PARC, together with United Palestinian Appeal, Taawon, and Middle East Children Alliance, covered around

55,000 people with food parcels in host communities this week.
o ACF targeted host families by giving fresh vegetable parcels to 3,200 people to host families.

e OXFAM distributed 1000 Food parcels to IDPs in non-UN shelters in Rafah and Khan Younis and reached 1133

families in Rafah and Khan Younis with food vouchers.
o Beit Lahia Development Association distributed bread for host families, targeting around 6,000 beneficiaries.

o Other partners are mobilizing resources in the coming days, targeting the three governorates of the Middle Area,
Khan Younis and Rafah.



Shelter and Non-Food Items (NFI)

During the reporting period, including since the humanitarian pause, Shelter Cluster partners conducted field
assessments at numerous collective centres and makeshift shelters in the south, revealing a shortage of basic bedding
sets (mattresses and blankets) for the majority of IDPs. There is also an urgent need for firewood as an alternative fuel

source for preparing food due to a lack of other options.

Due to limited supplies, cluster partners coverage of Shelter and NFls needs not more than 3 per cent of needs, and not

more than 17 per cent if the items in the pipeline that have not arrived are considered.

Severe shortages in shelter winterization materials and essential NFIs persist, including sealing off kits for damaged
houses and creating additional living spaces; there is a significant lack of bedding sets, including mattresses and

blankets, to meet the needs of IDPs in various settings.

Education

Since 7 October, nine Education Cluster partners have reached 50,726 students and teachers. The main deliverables
included emergency learning and recreational supplies (26,833 people reached), psychosocial support (31,318 reached),
and recreational activities (49,726 reached). The response has been focusing on Khan Younis, Rafah, and Middle

governorates, as North Gaza and Gaza governorates are inaccessible.

Multi-Purpose Cash assistance (MPCA)

Since the beginning of the hostilities, 66,870 households (including roughly 449,000 people) were delivered Emergency
MPCA. Cash out rates across the response stand at 70-75 per cent but have been declining slightly over the past few

days. While distribution is delivered across the Gaza strip, the vast majority is now concentrated in the south.

Formal market actors, such as supermarkets and retailers are largely depleted and facing major challenges in re-
stocking and operating; however, informal markets, such as vendors, minimarts, carts and stalls, reportedly turned into
the main source for goods. Information is still unclear on whether shops and markets actors were able to restock during

the pause.

Post distribution monitoring data from recipients of cash assistance point to food, water, medicines, hygiene products,
and clothing as the top expenditures reported. About 81 per cent of respondents reported that unrestricted cash helped
them accessing needed goods and services, either fully or partially. Over 95 per cent reported unrestricted cash as their

preference for future assistance.

Logistics
The Logistics Cluster developed and disseminated a new online reporting form to collect information regarding incoming

supplies as well as the current stock levels in Egypt and other countries. The form was shared with 34 organisations that

are part of the Logistics Cluster and other Clusters and is an ongoing project to be updated on a weekly basis.

On 22 November, 21 mobile storage units (MSUs) arrived in Al Arish, Egypt. The MSUs will be installed, in Egypt to
augment the Egyptian Red Crescent’s (ERC) warehousing capacity, and 11 will be delivered to Gaza to expand the
storage capacity in key locations. An additional three MSUs were already delivered to Gaza and are in the process of
being installed. The latter MSUs will provide an additional 960 m2 of storage capacity. To further support partners inside
Gaza, an International NGO will support with providing access to their storage capacity through the Logistics Cluster to

receive I/NGOs’ cargo on behalf of the wider humanitarian community.



Emergency Telecommunications

The Emergency Telecommunications Cluster (ETC) coordination team continues to engage all parties — the Egyptian
Red Crescent, OCHA, the International Telecommunications Union (ITU), and the Egyptian authorities — to fast-track the
importation process of telecommunications equipment through either Egypt or Israel into Gaza. Liaison with OCHA
continues the importation of equipment into Gaza via Israel. To coordinate a collective approach among partners for the
importation of equipment, 11 partners have submitted their ICT equipment needs through a survey which is currently
ongoing. The ETC urgently requires an initial US$250,000 out of the total requested US$800,000 in the Flash Appeal to

continue its ongoing activities and address the immediate needs in Gaza.

Reliable communications networks are needed to enable humanitarians to stay connected in high-risk situations, restore

security communications networks for UN staff, and coordinate response activities.

Water, Sanitation and Hygiene (WASH)

Not available

Protection against sexual abuse and exploitation (PSEA) remains a cross-cutting priority for all clusters. The SAWA
helpline, reachable at 121 and through WhatsApp at +972 59-4040121 (East Jerusalem at 1-800-500-121), operates
24/7. This toll-free number is widely disseminated across all areas of intervention to report cases of SEA and to facilitate
emergency counselling and referrals for affected communities to access life-saving services. The PSEA Network
monitors calls daily and will increase the number of counsellors if necessary.

The Gaza Strip prior to the current escalation
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* Asterisks indicate that a figure, sentence, or section has been rectified, added, or retracted after the initial publication of

this update.
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