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Introduction

The following note introduces the authentication system of the Philippines for doc- E'&'f;gg Eﬁﬂifgzj 2

uments used abroad. It contains a presentation of the Apostille and the application, Denmark

issuance, and verification procedure, as well as a short description of the previous )
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Authentication Certificate (Red Ribbon), which was issued by the Department of Emoarzle ;idc@nidc_dk
Foreign Affairs (DFA) in the Philippines until 14 May 2019.! Furthermore, it will pro- Website  www.nidc.dk
vide a brief description of the verification and the layout of the Apostille.

This note is based primarily on information obtained during a fact-finding mission
to the Philippines in September 2023 as well as open source information.

General information

On 14 May 2019, the Philippines became a party to the Apostille Convention. This
meant that the previous Authentication Certificate (Red Ribbon) was replaced with
an Apostille as proof of authentication issued by the DFA.2

An Apostille is an authentication of a document to be used abroad.? Authentication
is a generic term that commonly refers to the process of confirming the origin of a
document by verifying the authenticity of the signature and legal authority of the
official who signed it.*

However, for countries, who are not members of the Apostille Convention (see a
full list of the Apostille-contracting countries at HCCH), the previous process of au-
thentication still applies. This means that if, for example, a Philippine citizen is going
to Indonesia to work (Indonesia is not part of the Apostille Convention), the citizen
must present documents to the Indonesian Embassy in the Philippines before de-
parture to request for an authentication.> However, Philippine citizens are not re-
quired to have their documents authenticated. According to the DFA, it is up to the

1 Department of Foreign Affairs, the Philippines, 7 May 2019.

2 Department of Foreign Affairs, the Philippines C, year of issue n/a.

3 Department of Foreign Affairs, the Philippines, 29 September 2023.

4 Department of Foreign Affairs, the Philippines C, year of issue n/a.

> Department of Foreign Affairs, the Philippines, 29 September 2023; Department of Foreign Affairs,
the Philippines C, year of issue n/a.
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https://www.hcch.net/en/instruments/conventions/status-table/?cid=41

intended recipient of the document whether an Authentication Certificate (Red
Ribbon) or an Apostille is necessary in the specific case. This is also something that
the embassy of the country in question can assess.®

The Authentication Certificate (Red Ribbon) expires every five years. The Apostille
does not expire.’

An e-Apostille is planned to be released in 2024, in accordance to the DFA.2

Apostille application and the appointment procedure

The Apostille application is available in all Authentication Units of the DFA for walk-
in appointments (see a full list of the Consular Offices with authentication services
at the DFA’s website).®

For walk-in Apostille appointments, there are limited slots per day depending on
the capacity of the Consular Office. Therefore, the Apostille applicant can set up an
online appointment via the Apostille Application & Appointment System (AAAS)
(apostilleonline.ph). However, the online appointment system is still under devel-
opment to become available in all Consular Offices.®

At the arrival of a walk-in appointment, an application form is handed out at the
Verification Window Counter, which must be filled out. The applicant must then
present the application form together with the necessary documents to the pro-
cessor for assessment. The same application procedure applies to applicants who
have booked an appointment online. The only difference is that the applicant must
fill the application form online and then print and present the confirmed appoint-
ment letter to the Verification Window Counter. The applicant must pay an appli-
cation fee to the Cashier.!!

For both walk-in appointments and online appointments, the applicant must either
be the document owner or must be an immediate family member of the owner of
the documents. For document owners, an original valid government-issued ID doc-
ument must be presented. For family members, proof of kinship must be presented
such as birth certificate or marriage certificate together with a signed authorisation
letter (for minor document owners), a copy of a valid government ID document
with the document owner’s signature, and a valid ID document (photocopy and
original) of the family member.*?

Moreover, authorised representatives that are not family related to the document
owner (e.g. a courier) can also avail the AAAS, but they are only allowed to apply

6 Department of Foreign Affairs, the Philippines, 29 September 2023; Department of Foreign Affairs,
the Philippines C, year of issue n/a.

7 Department of Foreign Affairs, the Philippines, 29 September 2023.

8 Department of Foreign Affairs, the Philippines, 29 September 2023.

9 Department of Foreign Affairs, the Philippines B, year of issue n/a.

10 pepartment of Foreign Affairs, the Philippines A, year of issue n/a.

11 Department of Foreign Affairs, the Philippines B, year of issue n/a.

12 Department of Foreign Affairs, the Philippines A, year of issue n/a.
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for documents of three document owners per day. The authorised representative
must supply a signed authorisation letter (for minor document owners), a copy of
a valid government ID document with the document owner’s signature, and a valid
ID document (photocopy and original) of the representative.?

It is possible to reschedule an appointment. However, changes cannot be made to
confirmed appointments.* A fee is forfeited for applicants who fail to show up on
the confirmed appointment, and for applicants who present discrepant and/or
fraudulent documents.’

Document requirements, verification and issuance procedure
The DFA both accepts public and private documents, but only accepts originals or
certified true copies of the originals, issued within six months.*®

All public documents must be signed by the issuing agency’s authorised signing of-
ficer. Private documents can only be authenticated by the DFA if the documents
are notarised by a notary public in the Philippines. The notarisation must be in ac-
cordance with the 2004 Rules on Notarisation of the country and must be provided
with a Certificate of Authority for a Notarial Act (CANA) by the supervising Regional
Trial Court.r” The DFA does not authenticate foreign documents, and does not cer-
tify the content of the document to which it relates. Only documents which are to
be used outside of the Philippines can be submitted to the DFA for Apostillisation.*®

The DFA accepts various Philippine documents such as civil documents, school doc-
uments, court documents etc. (see a full list of the accepted documents and their
requirements at the DFA’s website). For all school documents, a Certification, Au-
thentication, and Verification document (CAV) is required together with the certif-
icate/diploma. The CAV must be issued by the educational institution.!® Private uni-
versities use a standard format of the CAV. State universities use their own for-
mat.? For local universities and schools that have ceased operations, a Certifica-
tion, instead of a CAV, is issued.?*

As part of the verification done by the DFA both signatures and stamps are investi-
gated. If a signature is not in the specimen signature database of the DFA, the DFA
will send a request to the authority for verification. If the authority does not reply,
the DFA cannot issue an Apostille, and if the document appears incorrect, it will be

13 Department of Foreign Affairs, the Philippines A, year of issue n/a.

14 Department of Foreign Affairs, the Philippines C, year of issue n/a.

15 Department of Foreign Affairs, the Philippines A, year of issue n/a.

16 Department of Foreign Affairs, the Philippines, 29 September 2023.

17 Department of Foreign Affairs, the Philippines, 29 September 2023, PowerPoint p. 8.
18 Department of Foreign Affairs, the Philippines C, year of issue n/a.

19 Department of Foreign Affairs, the Philippines D, year of issue n/a.

20 Department of Foreign Affairs, the Philippines, 29 September 2023.

21 Department of Foreign Affairs, the Philippines, 29 September 2023, PowerPoint p. 19.
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confiscated so it cannot be used for other purposes.?? The specimen signature da-
tabase is updated every year and is only available for the DFA.23

According to the DFA, 37 percent of the documents received are from the Philippine
Statistics Authority (PSA) who is responsible for issuing civil documents in the Phil-
ippines. When the DFA is verifying PSA certificates, a QR code on the PSA certificate
is scanned, which gives the DFA the required information about the applicant. If the
information is incorrect, the applicant must have it corrected through PSA. How-
ever, not all PSA certificates have QR codes (NIDC is provided with a list of which
PSA outlets currently issue certificates with QR codes). The DFA verifies PSA certif-
icates without QR codes, but still needs authentication from the PSA, which the
applicant must provide.?* If the entries on the PSA certificate are unreadable, a Lo-
cal Civil Registry (LCR) copy will be required as an attachment.?

Once the Apostille is issued (it approximately takes up to five working days to issue
an Apostille), a DFA signing officer signs the Apostille.?®

An appointment is not required for claiming Apostilles that are filed in the DFA of-
fice of Aseana. For any other Consular Offices the applicant must send an email to
claim the Apostille. Unclaimed Apostilles will be disposed after three months from
the scheduled date of release.?”’

Fees

It is required that every Philippine document used abroad have its own Apostille.
This means, if a Philippine citizen needs to have three documents verified and au-
thenticated, then all three documents must have an Apostille.?®

An Apostille costs 200 pesos per document for two days processing time, and 100
pesos for five days processing time. It might take longer if the document is unknown
to the DFA.?°

Verification of the Apostille

Apostilles issued by the DFA can be verified online through the DFA’s website. It is
also possible to scan the QR code on the Apostille using a smartphone for a quick
access to the verification link.®° If both the website and the QR code are causing

22 Department of Foreign Affairs, the Philippines, 29 September 2023.

23 Department of Foreign Affairs, the Philippines, 29 September 2023, PowerPoint p. 22.
24 Department of Foreign Affairs, the Philippines, 29 September 2023.

25 Department of Foreign Affairs, the Philippines, 29 September 2023, PowerPoint p. 9.
26 Department of Foreign Affairs, the Philippines, 29 September 2023.

27 Department of Foreign Affairs, the Philippines C, year of issue n/a.

28 Department of Foreign Affairs, the Philippines, 29 September 2023.

23 Department of Foreign Affairs, the Philippines, 29 September 2023.

30 Department of Foreign Affairs, the Philippines C, year of issue n/a.
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https://www.apostilleonline.ph/apostilleverifying/

problems, it is possible to contact the DFA with the attached Apostille for verifica-
tion.3! Request about verification of Apostilles issued before 2019 can also be send
to the DFA.3?

Each Apostille country is required to keep a register, which records the date and
number of every issued Apostille, as well as information relating to the person or
authority that signed or sealed the underlying document. Recipients may therefore
contact the Competent Authority identified on the Apostille and ask whether the
information on the Apostille corresponds with the information in the register.33

Layout of the Apostille
To prevent fraud, the colour of the Apostille changes occasionally. Foreign embas-
sies will be informed, when a new Apostille layout is presented and issued.3

The following images are examples of the layout of the two newest versions of the
Apostille:

31 Department of Foreign Affairs, the Philippines, 29 September 2023.

32 Department of Foreign Affairs, the Philippines, 29 September 2023, PowerPoint p. 26.
33 Department of Foreign Affairs, the Philippines C, year of issue n/a.

34 Department of Foreign Affairs, the Philippines, 29 September 2023.
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DEPARTMENT OF FOREIGN AFFAIRS
KAGAWARAN NG UGNAYANG PANLABAS

S.N.21A- 0000000

i APOSTILLE )
(Canvention de La Haye du 5 Octobre 1961)
> | 1. Country: Philippines
- This public document
~“. | 2. hasbeen signed by
-“« | 3. acting in the capacity of
4. bears the seal/stamp of
Certified
- 5. at
6. the
7. by
8. No.21A-0000000
9. Seal/Stamp: 10. Signature:
A Authentication Officer -

This Apastille only certifies the nuthenticity of the sigrstare and the capacity of the person who has signed the publse document, and, where
appropriate, the identity of the seal or stamp which the public docament bears.
This Apostille does not ceniify the content of the document for which it was issued.

Thiss certificate does not constinale an Apostille ander the Hogue Comvention of 5 Oerober |96/ when it is presended in & country which is not a
Party ta the Comvention of with which the Conventien is not in force 85 8 result of an objection. In such cases, the certifbcate should be pressmied
tos the consular section of the mission representing that country

‘This Apasiilie is not valid for use in the Fhilippines.

A T I T I T e T R

Image 1: A specimen of the DFA Apostille (NIDC reference material).
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DEPARTMENT OF FOREIGN AFFAIRS
KAGAWARAN NG UGNAYANG PANLABAS

-~

APOSTILLE

{Convention de La Hm df,i Octobre 1961)

e

i
This puﬂ"&: Mmem

1. Country: Philippines
. has been signed by

. acting in the capacity of
. bears the seal/stamp of

10. Signature:

* Authentication Officer |

This Apostifle only centifies the authenticity of the signsture and the capaciry of the person who bas signed the publc document, and, where
approprisic, the idesity of the seal or stamp which the puflic docusnent bears.
Thas Apoaiille does not certify the content of the document for which it was issoed.
This cerificase docs nat constitute an Apostille under the Hague Convention of § October 1961 when it is presented in a country which is nota
Party so the Convention or with which the Canventan is not m force 2s a result nhnnb,u:m In such cases, the certificate should be presented
mhmhmnn{hmmmm
This Apastille is nod valid for use in the Philippines.

Image 2: A specimen of the DFA Apostille (NIDC reference material).
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