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Introduction
Information about Vietnamese visa applicants’ bank accounts in Vietnam is often a E'&'f;gg Eﬁﬂifgzj 2
part of visa and residence permit applications to the Schengen area. The Danish Denmark
National ID Centre (NIDC) has therefore collected information on various aspects of

. bank h d . d horisati i Phone  +45 61983900
Vietnamese bank accounts such as deposit accounts and authorisation, online Email nide@nide.dk
banking and co-ownership, which will be introduced in the following note. Website  www.nidc.dk

This note is based on information obtained during a fact-finding mission to Vietnam
in April 2023, where NIDC met with representatives of the Bank for Investment and
Development of Vietnam (BIDV) in Hanoi.

Please note that the information in this note does not necessarily apply to banks in
Vietnam other than BIDV.

Bank accounts and authorisation

Deposit accounts are regulated by the State Bank of Vietnam according to Circular
no. 48/2018/TT-NHNN of 31 December 2018 and deposit accounts with fixed terms
are regulated according to Circular no. 49/2018/TT-NHNN of 31 December 2018.
These regulations apply to all banks in Vietham.!

The customer in the bank can receive information on the balance of his/her ac-
count. According to representatives from BIDV, Vietnamese laws state that the
bank cannot supply information regarding specific bank accounts to a third party,
unless the owner of the bank account in question requests it. In order to confirm a
person’s funds in the bank, BIDV issues the document “Confirmation of deposit bal-
ance” (see image 1).2

If, for example, an embassy inquires about a certain customer’s funds, the bank
would not legally be allowed to inform the embassy hereof. However, the bank is
allowed to confirm whether they have already issued the before-mentioned docu-
ment or not.?

1 BIDV, Hanoi, April 2023.
2 BIDV, Hanoi, April 2023.
3 BIDV, Hanoi, April 2023.
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Mau s8 06/CCTT/PLTG/ Form no. 06/CCTT/PLTG
(Danh cho khich hang ca nhin/For individual customers)

NGAN HANG TMCP PAUTU CONG HOA XA HOI CHU NGHIA VIET NAM
™ VA PHAT TRIEN VIET NAM Péc lip - Ty do - Hanh phite
BIDV  BANK FOR INVESTMENT mﬁ;sr?cmjfsma};mﬁuc t!)fF VJ;ETAM
AND DEVELOPMENT OF LG Lt G PRl LU L L
VIETNAM JSC

.. ngay (date)... thang (manth) ... nédm (yvear)
Chi nhdinl/ Branch of

XAC NHAN SO DU TIEN GUT
CONFIRMATION OF DEPOSIT BALANCE

Kindh @EHATO: . ooiietiieiiaineeiiamiassinasunsuisanersbassasnassnsneaesresssdonsfhitenssassiss

Ngan hang TMCP Dau tr va Phat triégn Viét Mam, Chi nhanh .
(BIDV) xdc nhan cac L]mn;__ tin vé tai Lhoan ctia Quy khach da duge mé tai Ni,an hanb chung

toi dén thi diém .....h . weered e by saUE

Bank for Investment and Development of Vietnam., JSC — Branch of ...
(BIDV) confirms to the Customer the information of customer's account(s) opened af our
Bank at .....h ...l with the following deirails:

M sb khach hang/CIF number:

CMND/The ¢an cude cong dan/Ho chiéu con hiéu h,rc Valid 1D No. 7 Citizen Card No.
Passport No... ; g 18 i :

TE0 1T RRealtU A COMINE PG i iossimseviesiiesies s S5as e o e S S e p s e

Chu 1ai khoan' Account holder: e R

I Luogi tin -
I Serian el khoan D tign
| . ). Crrvency)
S tai khoan | (Seral of Mype of (Ghirrency) Gl
P (B secoantt S8 tidn Kihan | laisud | MR me N_g;u_\ din | chi®
| I - han -
sumber) t - o (Term) tlnterest) "“-;‘ g FAYT
1 VNI Khile daie) (M erturiny
dirte )
1 (N (Chhers)
]
Idng cong
iToverds
Giao dich vién/ Teller Kiém sodt vién/Supervisor
(Kyr ver ghi réd ho 1én) (Ky:. ghi ro ho tén. ding ddu)
(Signature and full name) (Signature, full name and seal)

L ¥: Ban tidng Anh dugre chudn bi nlr 12 mt ban dich cua ban Iiéng Vigl, hit ki sir khae bigt nor dung nie giira hai
ban s& duge coi 1 130 dich thut va ban tiéng Viét s& dugre wu tién ap dung

Note: The English version has been prepared as a transfation of the Vietnemese version any discrepancy benveen the
twea versions shall be deemed an error of tr il ened the i version shall prevail

Image 1: Confirmation of deposit balance (NIDC reference material).

The representative from BIDV explained that every time the bank issues a customer
account confirmation, the bank keeps a copy for their archive.?

If a third party can present a power of attorney from the bank customer, the bank
is able to provide information regarding said customer’s deposit balance etc.®

4 BIDV, Hanoi, April 2023.
5 BIDV, Hanoi, April 2023.
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Furthermore, it is possible to give authorisation to a third party to withdraw funds
from a bank account, if the person can present a power of attorney from the owner
of the account.®

Time deposit accounts, online banking and co-ownership

According to BIDV, it is possible to withdraw money from a time deposit account
before the agreed time period has elapsed. However, if funds are withdrawn from
the time deposit account early, the bank customer faces lower interest rates.’

The bank interviewed by NIDC both has physical and online banking possibilities. By
using the online option, the funds in the customer’s deposit account can be re-
leased or transferred via e-banking. If the customer has chosen to open a deposit
account via physical banking, he/she must also go to the bank to transfer money.®

According to BIDV, the option of co-owning a bank account exists. All names of bank
account owners must be stated on the certificate of deposit. However, it is only
possible to open an account in your own name.®

6 BIDV, Hanoi, April 2023.
7 BIDV, Hanoi, April 2023.
8 BIDV, Hanoi, April 2023.
9 BIDV, Hanoi, April 2023.
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