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Vietnam: Bank accounts  

 

Introduction 

Information about Vietnamese visa applicants’ bank accounts in Vietnam is often a 

part of visa and residence permit applications to the Schengen area. The Danish 

National ID Centre (NIDC) has therefore collected information on various aspects of 

Vietnamese bank accounts such as deposit accounts and authorisation, online 

banking and co-ownership, which will be introduced in the following note. 

 

This note is based on information obtained during a fact-finding mission to Vietnam 

in April 2023, where NIDC met with representatives of the Bank for Investment and 

Development of Vietnam (BIDV) in Hanoi. 

 

Please note that the information in this note does not necessarily apply to banks in 

Vietnam other than BIDV. 

 

Bank accounts and authorisation 

Deposit accounts are regulated by the State Bank of Vietnam according to Circular 

no. 48/2018/TT-NHNN of 31 December 2018 and deposit accounts with fixed terms 

are regulated according to Circular no. 49/2018/TT-NHNN of 31 December 2018. 

These regulations apply to all banks in Vietnam.1 

 

The customer in the bank can receive information on the balance of his/her ac-

count. According to representatives from BIDV, Vietnamese laws state that the 

bank cannot supply information regarding specific bank accounts to a third party, 

unless the owner of the bank account in question requests it. In order to confirm a 

person’s funds in the bank, BIDV issues the document “Confirmation of deposit bal-

ance” (see image 1).2  

 

If, for example, an embassy inquires about a certain customer’s funds, the bank 

would not legally be allowed to inform the embassy hereof. However, the bank is 

allowed to confirm whether they have already issued the before-mentioned docu-

ment or not.3  

                                                           
1 BIDV, Hanoi, April 2023. 
2 BIDV, Hanoi, April 2023. 
3 BIDV, Hanoi, April 2023. 
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Image 1: Confirmation of deposit balance (NIDC reference material). 

 

The representative from BIDV explained that every time the bank issues a customer 

account confirmation, the bank keeps a copy for their archive.4 

 

If a third party can present a power of attorney from the bank customer, the bank 

is able to provide information regarding said customer’s deposit balance etc.5 

                                                           
4 BIDV, Hanoi, April 2023. 
5 BIDV, Hanoi, April 2023. 
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Furthermore, it is possible to give authorisation to a third party to withdraw funds 

from a bank account, if the person can present a power of attorney from the owner 

of the account.6 

 

Time deposit accounts, online banking and co-ownership 

According to BIDV, it is possible to withdraw money from a time deposit account 

before the agreed time period has elapsed. However, if funds are withdrawn from 

the time deposit account early, the bank customer faces lower interest rates.7 

 

The bank interviewed by NIDC both has physical and online banking possibilities. By 

using the online option, the funds in the customer’s deposit account can be re-

leased or transferred via e-banking. If the customer has chosen to open a deposit 

account via physical banking, he/she must also go to the bank to transfer money.8 

 

According to BIDV, the option of co-owning a bank account exists. All names of bank 

account owners must be stated on the certificate of deposit. However, it is only 

possible to open an account in your own name.9 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
6 BIDV, Hanoi, April 2023. 
7 BIDV, Hanoi, April 2023. 
8 BIDV, Hanoi, April 2023. 
9 BIDV, Hanoi, April 2023. 
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