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e Infrastructure and camp improvement, and microcredit, and,
e Emergency assistance, including in situations of armed conflict.

UNRWA basic education and primary health services are available on a principle of
universality, whilst eligibility criteria are applied to other types of assistance, including
vocational and technical training, hospitalization, social safety net programmes, and
emergency relief. Service usage fluctuates as a function of demographic changes and
prevailing socio-economic conditions, with demand typically increasing during times of
hardship and crisis.

The Agency contributes to the protection of Palestine refugees both through its service
delivery and by advocating for their rights with relevant stakeholders. UNRWA does not
have a mandate to seck durable solutions for Palestine refugees.

UNRWA does not manage refugee camps and is not responsible for protecting the physical
safety or security of Palestine refugees or maintaining law and order in UNRWA'’s five
fields of operations. The Agency cannot guarantee any individual’s physical security.
Ensuring the physical security of Palestine refugees residing in any of UNRWA'’s five
fields is the responsibility of the respective host state or authority.

UNRWA registers Palestine refugees for the purpose of receiving UNRWA services and
assistance based on established criteria for registration, which are set out in the above-
mentioned CERI. The Agency accepts new applications from persons who wish to be
registered as Palestine refugees.” Registration with UNRWA based on the CERI criteria
does not confer any legal status, nor does it operate as a form of personal identification,
proof of nationality or lack thereof. The host state or authorities — not UNRWA — will
control the legal status of Palestine refugees within state borders, including their right to
lawfully enter or reside within the relevant area and authority to access public services and
other entitlements, including the right to work, right to freedom of association, access to
courts, and social protection schemes, including access to social security. Registration with
UNRWA does not place an obligation on the host state or authorities to provide
government services to Palestine refugees, or legal status through which they may access
the above-mentioned rights. UNRWA 1is not mandated to pronounce on whether an
individual is a national of any country and does not operate as a civil registry office.

Operating within a resource-constrained environment, and reliant on voluntary funding,
UNRWA allocates its limited resources among the services provided to Palestine refugees,
prioritizing the needs of the most vulnerable. The level of services that UNRWA is able to
provide depends on the Agency’s funding situation, which is largely dependent on
voluntary contributions by States, and may not correspond to the needs of Palestine
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