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El

ami and Ali Habibi from Afghanistan, rheir 6 yL’ar-old nvins
and z-vcar old sun, and AU s 14•yearold brother. hav’ ali lived in
rhiq rent ar Cdiniko camp in Arhens when Human Rights Waceh

<sircd rhcm in Ottober 2D16. ‘rheir 6 year old son has a leaming
disazihrv and difticulries walking. Phozograph by Cmina
Ceiimovic. F’ :oi6 Human Rights Watch

(Bmssels, January 18, 2017) — Refugees, asylum
seekers, and other migrants with disabilifles are
flot properly identifled and dø nat enjoy equal
access to services iii reception centers in Greece,
Human Rights Watch said today. Together with

httos://www.hny.orafnewsf2ol 7/01/I S/ereece-refiIgees.disabjlitjes.overlookedunder 15-11-2017
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thousands of other ndgrants and asylum seekers,
they remain unprorected from freezing
temperatures.

Related Content
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Underserved
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f
The European Union has provided significant

bnding to the Greek government, and to United
Nadons and nongovernmental agencies, to

4perate the centers on the Greek eastem Aegeaa
islands, known as “hotspots,” and camps on the
mainiand. But asylum seekers and other migranrs
with disabilides have particular difficulties
getting basic services sueh as sheker, sanitadon,
and medical cate, and like other vulnerable
migrants, have limited access to mental health
cate. For example, one older woman who uses a
wheelchair had nat been able to takt a shower for
amonth.

https:llwww.hrw.oru/news/20 17/01/1 Skreece-refijgees-disabjljtjcs-overlooked-under... 15-11-2017
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f

“People with disabilkies are being overlooked itt
getting basic seivices, even though they are
among the reftigees and migrants most at-risk,”
said Shantha Rau Barriga, disability rights
director at Human Rights Watch. “Greek
authodties, the EU, the UN, and aid
organizations should make sure that people with
disabilkies are no longer an afterthought.”

The UN refiigee agency (UNHCR), eight
ntemational aid organizadons, and one local

group operadng itt reftigee sites in Greece ali told
<Human Rights Watch they have little to no

targeced programs to respond to the rights and
needs ofasylum seekers, reftgees, and other
migrants with äsabilities.

The deeply flawed EU deal with Turkey to
rewm asylum seekers there, horder ciosures
along the Balkan route, mismanagement, and a
lack ofcoordination among EU govemments
have 1± approximately 62,700 asylum seekers

Greece: Refugees with Disabilitles Overlo..,

Refugces, asvium scekers, and orher migrancs with disabilirics ureflot propcdv identiEed and de net cnjoy equal att’ss to seMces-fn reception centers in Greecc, Human Rights Watch said today.Tog”rher with thousands of ocher migrants and asylum scekers,fl the remair. tanprorecwd from freezing rcmperacures,

hftpsi/www.hnv.org/new/o 7/01/1
15-11-2017
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and other migrants borde-necked in Greece.
According to the European Commission, as of
January 12,2017, only 7448 people have been
relocated or are scheduled to relocate under the
EU Relocadon Mechanism — about ia percent of
the 66,400 places agreed upon fl 2015. Those left
fri Greece live in deplorable and volattLe
condirions, without acccss to adequate seMces
and accommodation. Thousands ofrefligees are
enduring extremelyharsh winter condkions in
flimsy tents across Greece with remperanires as
low as -14 degrees Celsius. Those with disabilkies
are among those at particular fisk.

People with disablilties are beingoverlooked
in gelting basic services, even though they are
among the refugees and migrants most at
risk. Greek authorities, the KU, the UN, and ald
organizations should make sure that people!Y with disabilities are no longer an
afterthought.”

f
Shantha Rau Rarriga
Disabflity Rights Direcior

On the basis of research carried our in mainiand
Greece and on the Greek islands in October zoi6
and Januaiy 2017, and follow-up phone
interviews in December zoi6 and Januaq 2017,
Human Rights Watch found that asylum seekers
and refiagees with disabilities are not properly
identified in Greece, in part because ofa mshed
registation process and the need for better

httvs9/www.hrw.or&newsI2OI 7/Ol/I 8/ureece-reftIQees.djsabjIjtjcs.ovcrIngked,jnder I i-I! -2017
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guidance for staif. Wiffiout an adequate
understan±ng of the scale and needs, ald
agencies cannot respond effectively.

Mental health seiwices, much-needed by asylum
seekers and other migrants, are also seriously
inadequate. Half of the 40 rnigrants Human
Rights Watch inteniewed said they or family
members are coping with trauma, andety, or
depression as a resuk of the violence fri their
horne countries, their treacherousjoumeys,
family separation, or the uncertaincy and
insecurky iii the camps.

“Anita,” a 19-year-Old woman from Afghanistan,
said she had asked to see a doctor in the Kan
Tepe camp in Lesbos about her suicidal thoughts.
“I don’t want to hun myseif, I srniggle myseif,”
she said. An aid group worldng in the camp
counseled her twice, she said, then told her they

-___
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n

h- Ål
older woman and man from Afghanistan, both with ph sical

disabitides, live iii Kan Tep camp, an Lt’sbos and wre unaware
af the housing schemc for “vulnenbie” groups. Bodi have had
lifficuky gctdng medical care. Phorograph by Shnntha Rau
arriga. - Octobcr aoi6 Human Rights Wacch

hups-J!www.hnv.or&newsI2Ol 7/0 I/l 8/areece-refirnees-disabj)itjes-over)ooked-under... 15-11-2017
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couldn’t heip her fir.her. She had a couple off
sessions with a psychologist afrer the Human
Rights Watch visit.

Since 2015, the European Commission has
provided over €iz million to the Greek
government and aimost €370 million to aid
agencies and international organizations to assist
refligees, inciuding the UNHCR The Greek
government and the UNNCR have been
cdticized for failing to use the EU fimding to
adequately improve conditions at the camps
before the onset ofwinter, leaving thousands
sleeping in freezing conditions.

The UNHCR and the Greek government should
ensure that the allocared firnds benefit ali
reftigees wfthout discdmination, inciuding
people with disabilities, Human Rights Watch
said. The EU should request information from its

.jmplementing partners to ensure that prognms it
fonds benefit people with disabiities and other
ar-iisk groups. The EU and its member states

step up ks efforts and provide additional
resources to Greece, which is also coping with

conomic problems, and ensure that the ald is
spread equitably across the camps.

Greek auchorides, with support from atter EU
member states, the UNHCR, and aid groups,
should immediately ensure that people with
disabilides and atter at-risk groups, inciuding
children, have equal access to assistance provided
in refiigee and migrant centers and camps —

including water and sanitadon seMces, food
distribution, shelter, and health care including

httos:l/wwwjuw.orpJnewsl2ol VO Ill 8/Qreece-refirnees-disahjjj[jes.over)onked_under.. Ti-I 1-2017
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mental health and psychosocial suppon. Failure
to do so is diseriminatory and violates the UN
Convention on the Rights of Persons with
Disabilitjes and Et.! law.

The UNHCR and the Greek government should
issue clear guidance to field staif an idendfying
and registering people with ±sabllides, inciuding
disabiities that are flot readily identiflable, such
as intellectual disabilides or mental health
condWons. The Reception and Identificadon
SeMces and officials conducting asylum
procedures should be trained on how to identify
and respond appropriately to the needs of people
with disabilfties and to ensure access to seMces
throughout the process. Refligees, asylum
seekers, and migrants with disabiities should be
inciuded and consuked In these effons.

With cunent winter condkions, the Greek
government, with the suppon of the UNHCR,
should pdoridze urgently moving anyone with a

disabiicy, along with other at-risk groups such as+
pregnant women, cifildren, and older people, who

re stil in tents to heated prefabricated housing
unks with hot water. Ali persons currently living

tents should be moved to appropdate
accommodation as soon as possible.

In the long-term, the Greek authorides, with the
support of the EU and the UNHCR, shouid end
encampment for everyone and provide
accommodation in the community. Living fri
camps can perpetuate the trauma GF

httvs:I/www.hrw.oreinews/20 17/01/1 B/ereece-refijQees-diçahilitieç-nvprlnnkpd-nndpr i Ç_i i flfl 17
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Wsplacement and increase other critical
protecdon zisks, including physical and sexijal
violence and health concems.

“According to the UN, people with disabilities
make up one-seventh of the world’s population,
yet the UN and others have overlooked people
with disabiities when it comes to responding to
humanitadan cdses,” Barriga said. “The cifre
situation for asylum seekers and migranrs with
disabiides liz Greece is a wake-up call for the UN
and the EU to start taldng the issue more
seriously.”

ldcndfying People With Disabiides
The Greek Reception and Identificadon Service
(RIS) is requfred to provide for the reception of

jhird-country nationals entering the islands
under conditions that guarantee human rights
and dignity lii accordance with international

+
standards. The service is responsible for referdng

asylum seekers to social services and providing
sychosocia1 support and information on the

rights of migrants and asylum seekers. The RIS,
<apported by EU agencies such as Frontex and

the European Asylum Support Office (EASO), as
v:ell as by the UNHCR, is also responsible for
identffijing and registering people who belong to
“vuinerable” groups upon their at-rival, which
should inciude people with disabilities, inclu±ng
mental health condidons.

httusJfwww.hrw.0r2/news/291 7101/1 BlQreece-reftIuees-disabhiUes_overynoked_under IS- I 1-2017
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A number of aid organizadons told Human Rights
Watch, however, that the registration process
fails to systematicaily identify people with
disabilides. A medical professional working for
Médecins Sans Frontières (MSF) in Greece said:
“There is a lack of resources, time, and expertise

fl dedicated to the identificadon ofvulnerable
fpeople. During the registradon, IFyou don’t sk
yourself, no one will ask you. Ifk is a disabilky

hat is flot obvious, visible, even If a refugec
repons it — it won’r be registered.”

A large-scale exercise to pre-register asylum
seekers on mainland Greece by the Greek
Asylum Service, with the assistance of the
UNHCR and the European Asylum Suppon
Office, in June and July found that only one
percent of the over 27,000 people back disabiliry
- with the UNHCR officials acknowledged to
Human Rights Watch is an underestimate. The
horrific violence iii Syria and Mghanistan, which

Amin, 24, a Syrian deaf nina in front ofhis tent in Lagodikia
camp, 9’hcssaloniki. Amin rar’Iy Teft dus tcnt for months
because lie did nat have his hearing nids, whkh iere damagedoa hN journcy to Greece. Phorograph by Umina Ccnmovic.

October oi6 Human Rights Vatch

httnri/www.hnv.or&news)20 17101/I 8/areece-reftIIees-djsahjIjtjesnva.Innkediindpr is-I 7—2017
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accounts for y and 24 percent of refligees in
Greece, respecdveiy, has caused physical
disabilkies and mental health conditions, in
addirion to the normal expectation of 15 percent.

Under Greek law, people such as pregnant
women, children, vicdms oftorture, and people
with disabilkies are considered “vulnerable» ar
at-risk, requiring access to special protecdon.
This inciudes being exempted from the
acceleraced horder process under the EU-Turkey
deal, which is intended to send most asylum
seekers back to Turkey. Funhermore, they should
be given prioHty in the regular Greek asylum
system and issued an asylum card while their
case is being considered to aliow them to move
freely wkhin Greek territoty, inciuding to the
mainland, where they could have easier access to
services.

However, in early December, the EU suggested
measures that aimed to increase the number of
returns to Turkey, inciuding abolishing the

exemption of “vulnerable” people from
admissibility assessment.

On Januazy 6, at a media briefing in Geneva, the
4JNHCR said that the siow registration and

D identification of “vulnerable” individuals has
delayed transfers ofasylum seekers from the
islands to the Greek mainland before the anset
offreezing temperamres.

In the fall ofzoi6, the UNHCR adopted a policy
to provide ac percent of its housing for asylum
seekers on track for relocation withiri the EU in

httns://wtnv.hrw.or&news/20 17/Ol/I Rkreece-refiweeq-dk,hititeq-nverlnnked-inder IS-i i -9017
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private apartments and hotels to “vulnerable”
people. According to the UNHCR representadve
in Greece, as of December, 30 percent of this
housing had been provided to “vulnerable”
reftigees. As many people with disabilities remain
unidentified, according to aid organizadons, they
cannor benefit from this housing and continue
instead to live in deplorable condidons in camps.

Yasami Habibi and her husband, Ali, from
Afghanistan, arrived in Greece in March arnE and
were lMng in the Elliniko camp in Athens at the
time of the interview. She said they had tried to
register ±eir G-year-old 5011, who cannot speak
and has difficulty walldng, to no avail. Their son
had flot received any seMces, including much
needed medical can and rehabiitation services.
With his two siblings, he sieeps an thin hiankets
inside one of the hundreds of tents that fu a
baseball stadium in Elliniko camp.

Lack ofidentification particularly affecrs people
with invisible disabilities, such as intellecmal or

psychosocial disabilities, but even some people
with visible disabilides had difficulties

egistering. Ahmed and Fatima, an traqi couple in
their late rwenties, both have physical disabilides

4hat make it very ±fficult for tbem to stand or
waflc. They said they were nat allowed to register
their disabiities because they did not have a
medical cenificate for proof. “When we went to
register [on Samos Island] they asked us for
proofthatwe have disabilities even though they
can see we do,” said Fatima, who flow uses a
wheelchair.

htrniJwww hr-ar nra!npwç/fl I 7/1)1/1 R/areere Iaeec.dk,h;I;j;pc..nuprIL.,,I_,,,jp I Ç.. ii .flfll 7
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A Norwegian Refligec Council representative
saidt “One of the problems is that inexperienced
humatiltadan staif are flot flilly trained in
identifying disability. I was present when one
unaccompanied child asked ifhe should be
registered as disabled because he had severe bum
injuries that affected Hs movement, and the
person doing registntion had flot cofisidered this
as a disabilky and said, ‘lie is flot in wheelchair,
Lie is not disabled.” The representative said the
boy said he had received painidliers from medical
staff’, but flo other medication.

Mental Health and Psychosocial Support
Human Rights Watch found a lack of access to
adequate and appropdate mental health care
across the camps in Greece. Nearly ali reftgees
and asylum seekers interviewed reponed having
headaches, losing sleep and appetke, and feeling
depressed. Children had regressed to hed

.wetting.

Only three ofao people inteMewed who
, freporteci being iii urgent need ofpsychosocial
‘ suppon could get it.

The conditions in the camp and uncertainty
bout their ftiture are key factors in the high

nwnbers of people in need of mental health
seMces. “What is wonying is that the needs are
increasing evety day,” a representative of
Médecins Sans Fronüères (MSF) in Greece said.
“The maja daily stressors ofte individuals that
we meet are the lack of certainty over the future,

httns:!Iwww.hnv.orWnewsfl0 17/0)11 R!greece-refijuees-diçahilirieç-nvrrlnnkrd-iin.ipr 15-11 -O1 7
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the access to asylum procedures, which is stalled,
the Iivhg conditions. Concretely If there are no
improvements, the needs will be even bigger.”

Eleni Perrald, a psychologist with the
humankarian organization Doctors of the World
(Mdlvi), worldng in Lagkadilda camp in the
Thessalonild region, said: ‘We see many people
with post-traumatic stress ±sorder, people who
are traumatized, stressed [...J Some mental health
condkions are the resuk of nothing else but daily
life in the camp.”

Amer Omar, a psychologist with the
humanitarian organization WAHA, Women and
Health Alliance, has been working at Souda camp
on Chios since March arnE. Fie said 1w thought
nearly ali of the i,io people there needed
psychological suppon and mental health care:
“Because life is very hard here... They have been

jn the camp for more than eight months —

suffering the cold in winter, the heat in summer.
They have their problems already from back

home and joumey — we have had several
+ siniations of nervous breakdowns.”

On several occasions, Human Rights Warch
<vitnessed chfldren, women, and men crying

uncontrollably, or appearing agirated or
distressed. Some said they had suicidal thoughts.
A father of an 8-year-old boy with lddney disease
said: ‘We are stuck in a place worse than
Afghanistan. With the condkions like this, they
push you to go back to Afghanistan. I would go,

httvrilwww.hnvorolnews)201 7/01,1 R)Qreece-reftwees-disahilities-overInnk-ed-uncjer 15-11-2017
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but r can’t because of security issues. Maybe at
the end I will take my family and die in the sea in
the same way as we came here.”

In Athens, “Hadad” a 16-year-old boy, and his
-

year-old mother “Afia,” from Afghanistan have
been living in Schisto camp since March arnE.
Hadad said: ‘We live trapped here. Like inside a
prison. We cannot move, no one is saying what
will happen to us.” Mia said that her son had
disappeared for six days and was found by the
police and the UNHCR in the nearby forest. “Fie
has so much anger,” siw said. “Sometimes he
starts beating himseif against the wall, causing
himseif injudes.”

Mia said that the only heip her son received was
medicine “that makes him sleep a bt.” She said
that he had flot been able to see a psychologist
and that the situation was too much for her to
.bear “Where? Who? Where are people to speak
with?”

contrast, “Suzan,” a o-year-oId woman from
Syria at Softex camp in Thessalonild, was aNe to

ccess heip from a menral health professional
and said that it had helped her greatly: “I went to
. doccor for my back, and told him that we were

dying in Syria and how cired I an of Life. When he
heard tids, he took me to a psychiatHst here in
the camp. The doctor was very kind, gave me
advice, and I am better flow.”

httnç:I/www.hrwnrplnewcnn 1710111 Rkrerrr..rrfi; .hUjIipc..nypr)nnfri.qj_,,n,1p Ç_ 11 _7fl 17
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Suzan said that the unsafe condidons in the camp
and the daily wony ofwhether someone may
harass her and her two children is the source of
her depression.

For some, the traurna ofwhat they experienced
or witnessed in their war-tom horne countries
was the catalyst for mental health condkions.
“Hannah,” a 47-year-old single mother ofthree,
who together with her children was detained by
1515 in Syda for a week in September zoi, said:
“My xi-year-oid son stil has psychological
problems... [He] pees Hs pants. He is tal and
robust but from the shock he is peeing his pants.”

Her daughter “Lamye,” 24, who was in her fourth
year of medical school back in Syria, saM she is
having panic attacks: “I can’t sleep. When I got to
bed I feel like I am ina tomb. I feel like Fm
choMng and dying. I hear discussions about the

war and I nin away.” Lamye said she now has an
irregular menstnial cycle, which she attributes to
the stress. She is one of only three people

‘intezwjewed who reported seeing a psychianist or
a psychologist nvice aweek.

Du’aa, a s6-year-old Syrian mother ofrhree,
<vknessed a bombing in front of her horne in 2013

that injured two boys. Du’aa and her daughter
tried to rescue them but didn’t succeed and both
boys did. Her son, Tarek, 25, told us, “She flow
has psychotogical problems because she couldn’t
rescue tern.” Following this incident, Du’aa
began to display symproms which were later
diagnosed as Parkinson’s. She lost the ability to
speak and has difficulties walldng.

hnns-!ftvww I,nv,nrplnewslYfll 71rn i) X/preere-reflinpeq-diçahi)jtjeç-nvprjnnkpd_uncfrr I ¶.1 1-2017
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Since then, Duaa’s physical and mental health
have detedorated. Tarek said Du’aa did flot
receive any psychosociai support in Kara Tepe
camp an Lesvas, where they were lMng until
December aoi6. “I am obliged to heip her, talk to
her, make her Iaugh, o±erwise she would have
negative thoughts aH at’ the time,” Tarek said.

A representadve of an international aid
organization confirmed that because Du’aa can’t
speak, they were unable to provide her
psychosocial support. In December, Tarek told a
Human Rights Watch researcher that the
UNHCR has moved Mm and Du’aa to an
apanment an Lesbos.

Omar, the psychoiogist from WANA, explained
how difficult ir was to provide psychological
support to people who need it: “The basic mie in
psychology is that the patient must change the
emdronment around him and oblige himseif to
change lUs wayofthinking. Here it is very
diflicult. I can’t make refligees accept the life

funder sun, rain, hot, cold...”

‘erraid, the psychologist with MdM in Lagkadilda
camp in Thessalonfld, described some of the

<ractical difficulties in providing adequate
mental health care to people in nee± ‘We did nat
even have a safe space where people would come
to and speak about their problems. We were
working outside for five months, iii the heat, flies
flying around. Now, we flnaiiy received a
[transport] container which provides us with a
place where people can fed safe behind ciosed
doors.”

httnc//mnz, hn, nrnlnnwcflfll 7/ni/I Q/n..aa,,n ..o.n—...- A,.. ki,.... .......I....I.._3 .....3.... i c i’ ‘ni —
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A representadve of one international
organization said that some safe spaces in camps
where women and children can receive
psychosocial support are not accessible to people
with physical disabilities: “For example there are
no ramps to make them accessible,” she said.

While some aid agencies assert that mental
health seivices have increasingly been made
available fri refbgee sites across Greece since
June zoiG, they recognized that it is not
sufficient.

Omar, who is worldng at Souda camp in Chios,
which heid 1,150 people when Human Rights
Watch visited, said that the menrai health of
people in the camp is getting worse evety day and
that violence, inadeguate food, and lack of access
to educadon affects the mental well-being of
migrants and asylum seekers: “The situation is
getting worse and violence is evezywhere, even
against women and chfldren. It is traumatic for
ali children tiere because evety day there are

fig1its.” Severe overcrowding, appalling
conditions, lack of access to basic services,

nsecurity, and the failure of police to protect, are
ali reasons behind violence and harassment ifl the

4amps.

Access to Water, Sanitation, Hygiene Facilities

hstnv//vnvu, hrw nru/npwcjfl I 71111/1 R/orr...r.fl,n..e chI •r..n.’..rInn?n.,.l ,,,,Aa. IC II ‘)11 I
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The availabilky of accessible toilets is one need
that ald groups have focused on, bur even then
only two of 15 camps ofwhich Human Rights
Watch has direct knowiedge has ramps to the

toUets, and uneven, rocky tenain and long
discances prevented some people with disabilkies

ffrom reaching these “accessible” toilets. One of
÷ the two camps that has ramps is a volunteer-run

PIKPA, on Chios.

‘We have this wheelchair [for my 75-year-old
%ther] but we cannot use jr because of the

terrain,” saM a z-year-oId woman from
Afghanistan in Moda camp.

The outdoor taps and showers in camps that
Human Rights Watch visked were also flor
accessible for people who use a wheetchair. In
one case, an older woman who uses a wheelchair
had not raken a shower for a month.

Logkadika camp, Thcsaloniki, horne to a3 asylum seekers ond
ocher migmnrs, os ofiunuary 5. 2017. The rocky ternn ifl mony
camps makes ic diftkulz för people &tio use vhcelchairs to move
independently, inciuding to acccss basic seMces such os roilers
er showers. Phoiograph bt’ Emino Cedmovic. Occober 2D16
Human Rights Watrh
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Seven people with physical disabiities said they
relled on family members er ffiends to bdng
them food and other items, such as hygiene
items, from the distribution sites because of the
inaccessible tenain.

Fifteen asylum seekers and migrants with
disabilities told Human Rights Watch that they or
their family members were flot aNe to use toilets
and other hygiene fadiities because theywere flot
accessible.

Naima, a 7o-year-old-woman from Meppo, Syria,
who has diabetes and uges a wheelchair, has
±fficulty accessing the toilet and wash area in
Cherso camp ja Thessalorüld. Her daughter
Hasne said: “Tt is very difficult to take my mother
to the toilet. She cmwls from the tenr to the
wheelchair — she can’t take one step. I put her in
the wheelchair, I fill the bag with botties that I
use to heip her wash her hands and take ablutions
[the Islamic practice ofwashing before prayerj
because she can’r reach the existing taps in

fcamps from the wheelchair nor can she stand
up.”

Naima and Hasne said that accessing showers is
<io easier as there is a step at the entrance to the

shcwer area: “My son helps US,” Hasne said. “He
puts another chair in the shower and helps me
carry in my morher. He thea waits outside. Evezy
time I heip her shower I get ali wet so I also have
to take a shower. We never have wann water and
flow iris very cold here so it is very difficult. And
my mother, she is heavy.”

httnq4/www hrw
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In Oreokastro camp in Thessalonild, an 8s-year-
old Sydan woman in a wheelchair said she hadn’t
taken a shower in a monffi because of the
difficuldes in accessing the shower area and there

is no warm water. Human Rights Watch
Ib researcfierg observed a barrier to the entrance to

fthe women’s shower area and steps ifl front of
3 each shower.
he Schlsto and Eiinilco camps in Athens and

Lagka±lda camp in ThessaloniH had no
toilets or shower areas when Human

ights Watch visked in October.

Eight-year-old Mi from Afghanistan, who uses a
wheelchafr and lives in the Elliniko camp in
Athens, did flot have access to an accessible
toilet. “k is very difficult for us to take him to the
toilets,” said Ayesha, Ali’s mother. 11f cannot do it
by myseif and offier women in the camp protest if
my husband enters the female toilet to heip me

Naima, 70, an alder woman virh a disabiliw from Meppo, Syrla,
with her daughrer Hasne, in front of the shou er area in Cherso
camp, l’hessatoniki. The showers are nat Dccussibk for people
who use a wheekliair. Photograph b Emma Cerimovic.
October zo6 Human Rights Watch
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with Ali. So we finally decided I would go to the
men’s toilet, with Ali and my husband helping.
Then, men got angiy and protested, Why is a
woman inside a men’s toilet?”

She said the toflets are also dirty and unsanitary.
‘We always have to first dean them before
allowing Ali to use ft.” Because of these problems,
they made a difficuk decision to put Ali in
diapers when they can get them.

While families of people with disabilides play a
cmcial support role, people with disabilities have
an equal right to access water, sanitation, and
hygiene facWties in the camps, independendy
and with dignity.

Guardian analysis of data provided by the EU
shows also that 19 camps receive no designated
EU fimding for water-related infrastmcwre such
<is toilets and showers.

Lack ofAdequate Housing, Mflnterization

÷ January, temperamres fri Greece have dropped
to -s degrees Celsius on Lesbos, and to -an

Iegrees Celsius in other parts of Greece. Heavy
snowfafl covered the tents in the Mona refiigee

4amps on Lesbos on Ianuasy 9, where thousands
ofasylum seekers lived, according to aid
organizations. Media have reported that refugees,
inciuding children and people with disabiities,
are freezing iii flimsy teuts.

httnc/Iwa-w hrw nralnewcflfl 17/ni IIR/upPri...wIa.Pc.dc2hfl;,;.c_fl,prj,,,,L.p,,,n,j.r i Ç_) i ff11 7
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ja December zrn6, the EU, the UNHCR, aid
groups, and the Greek government were accused
offalling to use €90 million worth ofEU
fimding to “winterize” the camps before the first
snowfail.

On December n, the UNHCR told Human Rights
Watch k had provided heated containers to eight
government-mn sites for reftigees in Greece and
that a,ooo people have been accommodated in
apartments, hotels, or other buildings. The
UNHCR confirmed, however, that many people
continue to live in tents.

According to the UNHCR website, as ofJanuary
io, more than 33,000 asylum seekers and
migrants continued to live in informal and fornrnl
refiagee sires.

Winter and the freezingtemperatures are a
.source of amdety and stress for camp resideats.
-. The weather affects eveiyone, but parric&arly at

dsk groups such as pregnant women, children,
÷ oIder people, and people with disabiities. Cold

weather can also affect respimtory and
ircu1atory systems, and ir is especiafly hard for

some people with disabiities to maintain body
4eat.

Mohammed, father of five children, inciuding a
z-year-old boy and 13-year-old daughter with
diabetes, have lived in Lagkadika camp in
Thessalonild since May zoi6. lii October, he
expressed deep concern that despite dropping
temperanires ±en, they had not yet been
transferred from tents to containers. “We need

httns://www.hnv.on!!newsI2flI 7/0)/1 Rlareece-refijaees.disabillries-nvertnnked-irngfrr I Ç-1 1-71)17
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[transport] containers now,” lie said. «When my
children wake tip in the morning, their little
hands are blue, like ice from the cold.” En a phone
conversarion with Human Rights Watch on
December zi, a UNHCR representative said the
Lagkadilda camp tents have been replaced by
containers.

Delayed Access to Health Care, Lack of
Adequate Medical Services
Among the biggest problems ali reftigees, asylum
seekers, and atter migrants face in Greece is
access to rimely and adequate health cate.
Hospitals even struggle to provide adequate
health care for Greek citizens, due to the general
breakdown of the health care system, and a lack
of resources amid the economic crisis. For
example, cm Lesbos, there is only one permanent
psychlatrist in the public healthcare system for
the endte island population.

However, asylum seekers and migrants with
disabilities, who mighr require specific health or

rehabiIitation seMces or assistive devices, face
panicular obstacles and often smiggie to get

nedical treatment or specialized cate. Those
interviewed described prolonged delays in seeing

primary cate physician in the camp, high
tansport costs to local hospitals, administrative
barriers, lack of information, and general lack of
availability of specialized sen’ices, inciuding
rehabilitation centers.

Whule Greek law has extended the right to free
health cate, inciuding in local hospitals, to
asylum seekers, Human Rights Watch found that

hftns://www.hrw.nrq/news/20 17/01/1
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asylum seekers, refligees, and other migrants
with disabilities who need bcth primary and
specialized medical attention are nat able to
access ii People who require orthopedic surgeiy,
rehabilitarion services, or medicines for chronic
physical and mental health conditions such as
epilepsy are parricularly affected,

Five asylum seekers intewiewed said they or
their family members with disabilides had to wait
up to a month to sec a doccor in the camp. Tarek,
the z-year-old man from Syria who is supporring
his mother Du’aa, 6, who has mukiple
disabiides, told us at the time ofthe interview
that his mother had seen a doctor only once since
they arrived in Greece in late August. “When we
asked to sec a doctor in Kara Tepe [camp where
they are lMngJ we were told to come in a
month... Even the medicine she needs — I got it
with se many difficukies.”

b-

Davud, a 45-year-old man from Afghanistan in
Schisto camp in Athens, has tremendous pain in

leg that keeps him awake mast nights. He
requires cmtches to wa& 1* had been lWing in

*reece far eight months but had flot seen a
doetor in a hospital yet. He said that doccors at

<he camp give him painidilers:

I went to doctors in the camp and rhey told mc to
speak with officials b the camp to get permission
to go to the hospital but it has been three manths
since and nothing has happened. I went to ask
again one month ago, then 15 days ago — nothing.
Lately Pvc net been to doctors. It is crowded,

hLtos;//www.hj-w.orn/newcj7o 17/01/1
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they don’t sec rue casily. They only do painidlier
injection, nothing else.! will end up having a
permanent äsability.

Twelve other people interviewed said that
doctors in horspots and camps just provide
painidilers, A 15-year-old woman from
Afghanistan said: “When I go to see doetors flere,
they just give some painidilers. Nothing else.
Whatever problem you have, they give you
painidliers.”

At Schisto camp in Athens, the father of
Mahmud, an 8-ycar-old boy from Afghanistan,
said that camp doctors had diagnosed the boy
with Iddney disease and said he needs teatmenr
fie cannot get in the camp. “I just want film to get
well,” his farher said in a trembling voice.

w
Human flights Watch did not have ann . .

1oppormmty to Lnvestgate with medical staif the
Tissue of available treatment in the camps.

ntemaüonal ald organizadons on the ground
confirmed the hurdles people face in accessing

<3walth care, inciuding specialized care ifl locai
hospitals, panly due to administrative barriers.
To get health care in the communiry, people have
to obtain tax registration and social security
numbers, but they are flot told in the camps how
and where to get the required documents. Some
refligees with disabilities said that the Jack of

httn://www.hnv.qrnfnewq/2o1 7/Ol/I
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affordable transpartation or access to
information on where to get the needed
treatment are other obstacles.

Cetting assistive devices is hard for some people.
Amin, a 24-year-old deaf man from Syr-ja, in
Lagkadflda refiigee camp in Thessalonild area,
said that hs hearing aids from Syria were
damaged by water in the mbher boat when he
crossed the Aeagan Sea in Febmary 2016, and
later by rain in Jdomeni, on the horder with
Macedonia. Amin had received new heat-ing aids
only two days earlier, in October. “The most
difficult thing about the camp is that Amin feels
isolated from everyone else,” Us father said. “He
prefers to sit in the tent alone or go around the
camp alone because no one can under-stand Mm.”

Many chronic health conditions of people lMng
in camps, such as hypertension, diabetes,
epilepsy, and cancer, can lead to disabifity,

- increasing the number ofpeople with disabilities.
Access to rehabilitadon services is particularly

important to maintain physical fimctioning and
to pr-event deterioration from failure of early

rearment and developmental disabilides among
children.

Legal Obligations
The UN Convention on the Rights of Persons
with Disabiities (CRPD) requires countdes such
as Greece, which became a party to the treary in
2012, to ensure equal access to basie seMces
such as sanitation, housing, schools, and medical
fadiides in the camps, including in emergency
situadons. Failure to do so is a form of

httns:/fwww.hrw.org/newcJ2o 17/01/I
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discriminadon. The treaty states that countries
should ensure the protecdon and safety of people
with disabiities in situations of risk, inciuding
simadons of armed conflict, humankaijan
emergencies, and natural disasters.

The European Council and Parliament Direetive
2o13/331EU, which was transposed into law
4375/2016, sets our minimum standards for the
reception ofasylum seekers. It states that “the
reception of persons with special needs should be
a primary concem for national authorkies in
order to ensure that such reception is specifically
designed to meer their special reception needs.”
The dkecrive also obliges member states to
ensure that asylum seekers have access to
necessary health care, inciuding “at least,
emergency cate and essential treatment of
illnesses and ofserious mental disorders.” and
“appropriate mental health care where needed.”

RU member states aiso are responsible for taking
Hnto account the specific situation ofvulnerable

people, which inciudes people with disabiliries
fand mental health condkions.

fliethodology
The research presented here is based on

4nterviews Human Rights Watch conducted
beuween October 16 and October 23, aoi6, with
40 refligees, asylum seekers, and other migrants,
inciuding two children, in five fadiities on the
islands of Lesbos and Chios, which at the time
was accommodating more than 10,500 asylum
seekers and other migrants, as well as itt four
facilides in Athens and the Attica region, four in
Thess&oniM and the surrounding area, and two
in the western Epirus region. The inteiviewees

hI-tnçi/wvn.v hrw nrnfnewç/O 17/flh/i
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inciuded people with physical, sensory,
intellecwal, developmentai, and psychosocial
disabilkies, ar health conditions that might lead
to disabilities, along with their families.

Each interviewee consented voluntaHly to be
inteMewed by Human Rights Watch and none
received any payrnent or other persona] service
ar benefit in rewrn for the interview. Names of’
some of the inteiviewees have been withheld to
protect their privacy and security.

Tids report uses the term “person with disability”
inciusively to describe those with Iong-tenn
physical, intellecwal, developmenta],
psychosocial, or sensory disabilides and those
with mental health conditions.

Human Rights Watch also interviewed
representatives from the office of the Greek

1ombudsperson, UNHCR officials, a camp
- manager, and representafives of the nine aid

organizacions.
f

Region / Country Europe/Central Asia, Greece
Yopic Refugees and Migrants, Disability Rights
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httos-J/www.hnværa/newsf2ol 7/Ol/I
I 5-1 I flfll 7



Greece: Reftigees with Disabiliües Overlooked, Underserved I Human Rights Walch Side 29 af3O

MORE READING

January ia. 2017 Rclatcd Contenc

Greece: Refugees with Disabihties Overlooked,
Underseived

REPORJS

November TO, 2017 Nnvs Pclcasc

Human Rights Watch: New ‘Promise
Award’

November14, 2017

Crimea: Persecution of Crimean
Tatars Intensliles
Aibitrary Dctenrians; Sepamtism, Tcrrorism
Charges

Ociober 31, 2017

Russia/Syrla: Deadly Alrstrlkes an
Trapped Civillans
Ciuster Muniriong, Attaeks on Mai,, Roads,
Residencial Areas iz IdHlz Arca

n

hflosflwww.hnv.ornewqj2j 7/Ol/i
Tt! 1—2017



_______-

Greece: Refugees with Disabililies Overtooked, Underserved j Human Rights Waluh Side 30 af 30

tel1

n
f

httos:llwww.hnv.orv/newsflflj 7/01/I
15-11-2017



EU/Greece: Asylum Seekers’ Sileni Mental Health Crisis Human Rights Watch

July 12, 2017 12:COAM LOT AnltableIn EngLish Deutsch EAAqVIKå

EU/Greece: AsyLum Seekers’ SiLent
Mental Health Crisis
Identify Those Must at Risk; Ensure Fair Hearings

n

Souda refugec camp an the isbnd oP Chios Paor flying
condiuons in the camp and ovcraowded hotspots, with little to
no acccss to basic senices, sueh as sanintion and propcr shelrcr

kcv factor that cantHbuccs to psvchologicai discress-. April
1017 Pri’ate/Hurnan Rights Waceh

(Bmssels) — The EU-Turkey deal designed to
stcm migrafion and refugee flows to Greece has
had a devastating impact on the mental well
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trapped on Greek islands since March ioi6,
Human Rights Watch said today.
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In research conducred in May and June 2017 on LU: Older
Refugeesthe island ofLesbos, Human Rights Watch
5tndeddocumented the dereflorating mental health of in Greece

asylum seekers and migrants - inciuding
incidents of seif-harm, suicide actempts,
aggression, awdety, and depression — caused by
the Greek policy of “containing” them on Islands,
often fri horrify1ng conditions, to facilitate speedy
processing and return to Turkey.

“The psychologica] impacc ofyears ofconfiict,
exacerbated by harsh conditions on the Greek
islands and ihe uncertahny of inhumane policies,
may flot be as visible as physic& wounds, but is
no less lffe-threatening,” said Emma (ferimovié,
disabffiry rights researeher at Human Rights
Watch. “The European Union and Greece should
take immediate action to address this silent crisis
and prevent further harm.”

The psychological impact of years of confiict,
£ exacerbated by harsh conditions on the Greek

islands and the uncertainty of inhumane
poticies, may not be as visibLe as physkal
wounds, but is no less llfe-threatening”

< Emma Ôerimoviå
Researcher, Disability Rights Division

Thousands of asylum seekers, inciuding women
and children, are trapped fri worsening
condkions in EU-sponsored processing centers —
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so-called hotspots — and other fadilkies, amid an
ongoing flow of new ari-frals and slow decision
ma]dng cm the pan at’ the Greek government. In
December zci6, the EU and the Greek authorities
ended exemptions far vulnurable groups
protected by Greek law from the requirement to
remain on the islands.

The EU-Turkey deal, signed in March 2016,
commits Turkey to accept the rewrn from
Greece of mast asylum seekers who traveled
through its territoiy and arrived on the Greek
islands, in exchange for billions ofeuro iii ald,
visa liberalizarion for Turldsh citizens, and
revived negotiations for Turkish accession to the
EU.

Human Rights Watch met in Greece virh
representatives from the United Nations refiigee
agency (UNHCR), International Organization for
Migration (IOM), European Commission, Greek

Asylum Service, local and international
nongovemmental organizations (inciuding
disabled persons organizations and aid

forganizations), lawyers, and volunteers. Human
Rights Watch also interviewed 37 refligees,

sylum seekers, and other migrants on Lesbos,
inciuding unaccompanied migrant children. The

<.rasc majority ofinteiwiewees described the

D deredorating mental health among asylum
seekers and other migrants trapped cm Greek
Islands.

“Camps are places where vulnerabilides are
created,” one 1CM official said.
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Médecins Sans Frontières (MSF), which provides
medical care an the islands af Samos and Lesbos,
reponed a high prevalence of depression, anidery,
and psychasis, and a significant increase in
suicide artempts and incidents ofseif-harm,
particularly since January 2017.

The trauma ofwar ar forcibly leaving homes is
enough to tdgger anidety and post-traumatic
stress disorder (PTSD) in asylum seekers and
migrants. But medical personn& inteiwiewed said
that mental health ofasylum seekers and
migrauts has been impacted by factors related to
the EU-Turkey deal. These include insecurity;
harsh camp conditions; lack of access to services
and information about the asylum process and
their prospects for the ffiture; delays in the
asylum procedure; detention and fears ofbeing
detained and deported to Turkey; and feelings of
hopelessness.

Rahiha Hadji, a 33-year-old Kurdish medier of
Cour children from Syria who was detained at the
Maria hotspot an Leshos, was refiased asylum

fprotection in Greece on the basis that Turkey is a
safe third country for her and her family. “My

iope is dead since they brought me here,” she
said. “We saw ali the terrible miseries [ifl Syda]

<tut me and my children haven’t seen a jail [und!
coming to Greece].” She was awaiting
deportation to Turkey.

An EU official iii Adiens confirmed the negative
impact that prolonged uncertainty has had on
people’s mental health an the islands. Asked what
steps the EU will take to address the issue, the

httos:llwrw.hnv.or&newsP_Ol7IO7J1 21e&Rreece-asvIum.seekels-s[Ieflt4l3Øfl.1-he&ffi
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officid said the aim is to speed up the asylum
process and to increase renirns to Turkey fri a
dmely manner, thus preventing people from
being trapped on the islands for longer than
needed.

While lengh of the asylum procedure is one
factor contributing to people’s discress, speeding
up the process could undennine the effecdve
exercise of asylum seekers’ rights. The length of
asylum procedures should flot be reduced at the
expense of the quality of the process. Human
Rights Watch has documented cases since the
EU-Turkey agreement entered into force in
which there were no interpreters, or inadequate
ones, during asylum and admissibilky interviews
and schous gaps in access to information and
legal assistance.

Registration and examination of asylum claims
an the Islands are priodtized based on

,nationality, resulting in severe delays for people
ofsome nationalides, inciuding for people fromn Afghanistan and Iraq. Asylum seekers from

fcounrries with a relatively low claim recognkion
rate, such as Algeda and Morocco, are aften

letained because Greek authoflties aliege that
they apply for asylum merely to delay or frustrate

4etums to Turkey, raising concems about the use
ofarbitraq detendon based an nationality.

This differential treamient, and frustradon at
delayed procedures, has led to unrest lxi the
hotspots and Island detention facilities and
psychological distress, Human Rights Watch
found.

hnns:llwlnv.hrw.nrQ/newsi2nl 7/07/I Ç_ Ii -7fl 17
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Greek authorities, with Eli suppait, should
ensure asylum seekers have meaningftil access to
a fair and efficient asylum procedure based an
indMdual claims, flot nationality. Asylum seekers
should be admitted sa that their claims far
protecdon can be examined on their merits ifl
Greece. The EU and the Greek government
should work together to ensure that people
receive rimely and accessible infonnadon fri a
language they understand.

In addition, the Greek government should end
the containment poiicy an the islands, inciuding
for at-dsk groups, and, with Eli and UNHCR
support, transfer asylum seekers to the mainland
and provide them with adequate accommodadon.
The Greek government should also enroll ali
children in schools, and provide aduits wfth work
visas and an opportunity to work.

“The European Union and the Greek government
should work to restare the dignity and humanity
of people seeking protecdon, flot foster
conditions that cause psycholegical harm,”

fëeiimovié said,

nhumane Polides

<The EU-Turkey deal aims to return mast asylum
seekers from the Greek Islands to Turkey under
the flawed assumption that Turkey is a safe
country for asylum seekers, without considedng
the medts oftheir asylum claims in Greece. Since
the deal entered into effect an March 20, zoi6,
tens ofthousands of people have been borde
flecked fri deplorable and voladle condidons an

httnv//www hrw nrnlnew’J70 7!07!1
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Greek islands. According to govemmental figures
published by UNHCR, n,873 asylum seekers are
currently on the Greek Islands. Thousands of
them are living in extrernely harsh conditions in
overcrowded facilides while their proteetion
claims are being processed.

An Action Plan between the European
Commission and the Greek government
published in December zoi6 recommended that
Greece take tougher measures aimed at
increasing the number of remrns to Turkey.
Those measures inciuded ending exemptions
for vulnerable groups and people eligible for
family reunification from the requirement to
remain on the islands and requiflng them to go
through a fast-track admissibility process. The
commission also recommended expanding
detendon mi the islands and curbing appeal
rights.

The Greek government is already canying om
orne ofthese measures, inciuding by increasing
detention capacity, and by containing people

fidentified as “vulnerable” mi the Islands undi the÷
first instance examination of their asylum claim

inder the regular procedure. In April, the
government adopted a policy excluding asylum

4eekers on the Greek Islands who appeal negative
asylum decisions from the possibility of
pardciparing later in the TOM Assisted Voluntazy
Rerurn and Reintegration (AIÆR) programme,
whlch offers voLuntary remrns to the horne
countries ofasylum seekers, and forcing those
who wish to panicipate to forego their right to
appeal.
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En May 2017, Human Rights Watch documented
that the EU is inapprapriately pressing Greek
authorities and medical aid organizadons to
reduce the number of asylum seekers identifled
as “vulnerable,” inciuding people with
disabiides, torture victims, and o±er at-risk
groups. As a result of nat being identified, at-risk
people stmggle to get the protection and
assistance to which they have a legal right.

Faetors Causing Psychological Distress

Insecurity and Uuceflahz

The insecurky in the camps and uncertain
fiatures, inciuding when the first asylum interview
will take place ar when the decision will be made,
have increased the risk of distress among asylwn
seekers trapped an the Greek islands.

Naidbullah, a iG-year-old boy from Afghanistan,
.-said: ‘Pvc been here for 10 months and I am

worried about what wiU kappen.... I am nat well
mentallybecause I live in insecudty.”

“Hamid,” an iS-year-old Bangladeshi stranded an
esbas since November zalE, saM, “k’s been a

while that I live here and evety day that passes is
<vorse.... My biggest stress is about what will

kappen the next day. What tomanow will bring.
Why are you keeping me kae?”

Detention and the risk of deportation to Turkey
is another catalyst far awdety, depression, ar seif
harm. “This is especially the case since
[increased] detendon and deporrarions became a

httas://www,hnv.oralnews/20 I 7/07/I 2(eu/areece-asvliim-çerkpr-qiIpnt-mpnt,iI-hnlth i Ç_i i flflfl
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realky in the last few weeks,” a lawyer on Lesbos
told Human Rights Watch iii May. Twenty-two
people were deported back to Turkey the week
before Human Rights Wateh’s visit to Lesbos on
May iS. A total of i,zio people had been remmed
back to Turkey by June 13, since the deal entered
into force in March zoi6.

Greek authoHdes transferred “Ahmad,” a 20-
ycar-old SyHan, in May 2017 from Chios Island,
where he had lived since August zoi6, to the
Maria pre-removal detention center on Lesbos.
‘We came here and we don’t know If we are going
back to Turkey or whether we are going back to
Chios,” he said. “Fm in a necvous situation. Being
berween fother detainees] makes me nervous.
Yesterday, an Mgedan guy hun himseW.... My
feelings are dead.” Two other people in separate
interviews confirmed that an Mgedan man had
harmed himseif by cutting.

In response to EU prodding, Greece is taldng
some steps to speed tip the asylum process.
Authodties recently staned to apply a fast-track

fprccedure provided for in a Greek law adopted in
April 2016 that encails examining the

dmissibility ar eligibiiry of international
prctectian claims within 15 days, inciuding

4ppeal.

“More frequently, new artivals have their
interviews scheduled in the first five days oftheir
anival,” said Lorraine Leete, a lawyer from the
Lesbos Legal Centre, which provides legal advice

https:llwww.bw.ore/news/201
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to asylum seekers and other migrants on Lesbos.
“They are flot given adequate time to prepare for
interviews ci meer with the lawyers.”

MSF said that it takes time and expertise for
experiences ofabuse, tonure, or persecution to
come to light. Reducing the length ofasylum
procedure should go band in hand with an
improved capacity to detect people’s
“vulnerabilities” while maintaining their right to
appeal.

Harsh Camp Condilions

Extremely bad livhg conditions in overcrowded
hotspots with little to no access to sen5ces is
another key factor that contribures to
dereriorated mentai health. An MSF
representadve said that on Samos, they see more
and more refligees intendonally harming
themselves.

“Imran,” a i-year-o]d boy from Afghanistan who
lived for more rhan io months in overcrowded

tand volatile conditions at Mona, said:

l’ve been le months here [en Lesbos] and the
situation is very difficuk. I an flot well at alI here.
I have ‘psychological problems’ that I also had in
Afghanistan. During my time here, they have
worsened because I live under these conditions.
I’ve reached a point where I harmed myselfthree
times. New, I [get counseling and] am on
medication.... I also have pain in my stomach. It

htftrl/www.hnv.ora’news/20 I 7/07/I 2/eufreece-asvIum-seekers-qUent-mentnI-hrIth I ¶-1 I -OI 7
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hw-ts. I don’t sleep much. I don’t fall asleep
easily. I might fall asleep at 3 ur 4 in the moming
and wake up by 8.1 frei awake ali the time. I don’t
have an appetire and energy.

An MSF representarive said that pdor conditions
fri hotspots are especially harmfiul to people with
mental health conditions or tomire viccims: “For
persons who have expedenced extreme violence
iii detention back iii their countdes of origin, a
place sunounded by barbed wire, the presence of
police, and violent clashes clearly cannot be a
proper place for them.”

Amir, a z6-year-old asylum seeker from Iran who
has been detained on Lesbos since mid-April,
including for ao days at a police station cell, saM:
“I am flot good because in rran I was in a milkary
prison and while I’m here I sec the fences and I

my past [...] During the first week I
was here, I couldn’t sleep ali week [..j I had
nightmares of the torwre Pve been through in

the militazy prison.”

HaIid,” a iG-year-old boy from Afghanistan who
has been living in Moda since December zoi6,

4aid harsh camp conditions, uncertainty, and fear
ofdeportarion exacerbated psychological distress
he felt while in Afghanistan:

hflnc•Ilunin,, nrolnmiuvflfll 711)7/7
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When I first came here it was very hard because I
didn’t know anyone. Now I se a psychologist. I
speak, and I feel a bit berter. Back in Afghanistan
I did flot fed well with everything that happened.
Here, the con±dons didn’t heip. And now, the
fact that I don’t know what will happen in the
fliture also makes me flot fed well. I am afraid of
being deported.

The hotspots were odginally designed as
registration and transit centers where people
were supposed to stay for short periods, flot as
places ofindefifflte containment.

An MSF representative said that the treannent of
refligees, inciuding being contained on the
Islands and in carnps, flot only exacerbates
existing mental health conditions but also creates
new psychological distress:

w

There are many people with PTSD, due to
violence they have expedenced in their horne
counnies or because of trauwa they have
expeHenced during the treacherous joumey, bur
the uncertainty of what is goingto happen and
the living condidons on the island [Lesbos and
Samos] fimher exacerbates the symptoms and
creates new mental health conditions. We have
new cases of people with aitdety, depression,
self-hann, and more people will most likely
develop new forms ofrnentai health conditions
due to the conditions on the Islands.

hnncflw;vu, hnv nrofnpwç.17fl1 7/fl7/I
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“Bilal,” a z6-year-old asylum seeker from Syfla
with a mental health condition, has been
detained on Lesbos for more than three months
pending renim to Tuxkey. He said he was held for
more thaxi two months at a police station cell,
where he saM he attempted suicide, before being
moved to Mona. “AlI this time [at the police
station] I had seen no doctor,” he said, ‘When I
hurt myselfin the police station, and then they
[the police] hrought me here [to Mona].”

“Anush,” a boy from Afghanistan who was
registered by Greek authotides as zo bur says he
is iS and is living with the general population in
Mona since the end of August zoi6, said:

I feel very bad. Whatever you do, even Ifyou
change it [Mona], it is not a place to be.
Psychologically I feel very bad. i go to a
psychologist and a psychiatrist, every week for a
month now. It helps but when ycu live in Mona it
doesn’t heip. From the moment I gor here, my
psychological well-being got worse because of ali
the situation and whatever happens in Moda. We
came here because of a better life bur there are
lots ofproblems.

An NGO workerfollowingAnush’s case added:
“[Hej has lots ofpsychological ‘problems’. We
visited a psychiarrist, we visited a neurologist but

htlnqllwww hrw nru/npwq/70 7/07/1
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as he says, If the conditions don’t change, this
doesn’t heip. Fie has tots of amdety and at least
one parfic attack per day. Nis fingers are
trembllng and he has severe headaches.”

Diseriminatory Ell and Greek Polides

The discriminatoiy policy adopted by Greece that
is based an nadonality, flot indMdual cases, is
another source ofmental anguish. An MSF
representadve said:

The procedure is different for nationalities of
applicants witifin the recognition rate [granted
protecdon] below 20 percent. Such
discriminatonj procedure is flot comprehensible.
The person dghdy believes that their case should
be assessed on the basis oftheir indMduaj claim,
flot their nationality, but that is flot happening on
the islands. The system completely desn’oys the
dignity at’ people.

f

11sylum Process Stress

<Fwo lawyers providing legal advice to asylum
seekers an Lesbos said that the Greek Mylum
Service (GAS) has taken some steps to scheduie
inteMews and issue written notices for dares
that, If kepr, would allaw for relatively prompt
consideration of claims, but it has flot been
consistent in keeping ±056 appaintments.

httn.s:/Iurww.hny.nrp/newq/70 17107/1
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For example, the interview for “Anar,” a 27-year-
old man from Afghanistan, has been posrponed
without explanation at least times during the io
months he has lived in Mona. “It’s made me
‘crazy,” Mat saM. “When I think of the person I
was io months ago when I fint arnived and the
person I am today, it’s flot the same person.”

Leete, the lawyer provi&ng legal advice to Anar
and athen asylum seekers an Lesbos, confirmed
that Mat’s flrst interview was postponed without
explanation. Leete added that Mat’s expenience
is flot unusual. “Many go there regularly an the
scheduled day of the appointment, walt for hours,
only to be told to come instead another day,”
Leete said. She added that Rohingya from
Myanmar, who had been an Lesbos for nine
months at the time of our interview, in mid-May,
are repeatedly given new dates, because the
asyhim service says it cannot get interpreters.

Many people also fear having their asylum claim
rejected. A member ofa Syrian Kurdish family of
five who were rejected on both first and second

finstance heafings said:

We goc rejected tivice. We were in Kam Tepe
[open camp on Lesbos) one month ago. My
husband went to renew the [asylum] application
cand. He went inside the asylum office and the
police arrested him. The police then came to my
room, inside Kara Tepe and brought us here
[Maria]. They didn’t even let us take our stuE

hirnqlfvnvw hrw nrn/npwq/2fl 171(17/1 7/p,,/ureprp-nwIeimçtrkerc_çiIpnr_mpntaI..hnTth I Ç I 9fl1 7
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Later the police brought our smff For four days I
didn’t eat at ali, I went an a hunger stilke. And
they took me to a hospital.

One of the lawyers inteiviewed and a
representative ofMSF confirmed that the family
had been denied hul examination of their elaim
in Greece an the basis that Turkey is a safe third
country for them, and has been detained in a
ciosed compound inside Moda since April z8. A
family member said:

When we arrived here first, the Lawyer told US,
‘You will get aut in ic days.’ But, we don’t know
how long we are going to stay tiere. They should
tell us. Is it two mon±s, ±ree months? If you
kified someone the coun would say, ‘ycu are
going to be injail for sixyears.’ But to us, they
don’t say anything.

f
1

eete said that one of the biggest tragedies of the
£ decilning mental health of refligees in Greece is

4hat people who have a right to international
prc’tecdon and who are reftigees under EU and
Greek Law are in fact being denied protection:

httnçllwww hrw nrv/npwsf7flI 71fl711
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Many people have given up and are volunteefing
to go back to their horne countries. They came to
Europe seeldng safety, they are flot finding it
here, and are insread trapped on the Islands. They
don’r know IF ±ey will be allowed to stay, or
remmed back. Will they be rejected 25 other
people who have had vaNd claims? That’s the
biggest tragedy: the system has come to the stage
where people ft’olunreer’ to go back to the
countdes where their lives might be in danger.
And when! say ‘volunteer’ that shoWd be put in a
quote as I rhink it is a forced departure. Evetyone
who came to Greece, and decided to risk their
lives, came here for a reason.

A representative of Doctors of the World (MDM),
an international organization which operated in
Moda undi end of June 2017, said: “Not only are
we flot meering their fleeds, but [the system] is
doing more harm.”

The feeling of helplessness and lack ofactivities
are other factors that influence people’s mental
health. “They have fought for months, nothing

changed,” an MSF represenradve said. “It is
also the feeling of flot being abie to change

nything, of flot having anything to do, the feeling
ofhopelessness and uselessness.”

Naldbullah, the iE-year-old boy from Afghanistan
who has been trapped on Lesbos for io months,
said: “I am losing my time tiere.... Here time goes
by wkhout anything happening.”

httnv//www hrw nr/new/2OI 7/07/1
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